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This is our fifth monthly bulletin to the community and we certainly trust that 
you find the information pertinent and useful. The issue of literacy in our 
community and across the province is certainly not a new topic of discussion.
It is a complex issue and it continues to be a focus of discussion. The need to 
focus resources to assist this population continues and many of this disadvantaged
population are often hidden. Some in fact are working, some struggle in securing gainful
employment and many are simply lost within the system. The good news is that there are a
number of agencies and citizens who provide exceptional support to this population within our
community. This newsletter provides an overview of this population and the services that are
available to assist those in need. We would like to acknowledge the excellent services provided
by Literacy Link Eastern Ontario and the various agencies linked to their work in addressing
literacy issues in our region. We encourage you to refer to Literacy Links web site for
information on their good work and services. (https://www.lleo.ca/)

Section One: Words From the ED

1

https://www.lleo.ca/


Section Two: The Impacy of Literacy on Employment

As a Province, Ontario has long prided itself as having an educated and literate population.
In recent years, however, Employment Service provider agencies, Regional Literacy Networks
and community social service organizations have noted discrepancies in this perspective.
Employers anecdotally report that a significant number of persons applying for positions or
already in positions lack basic literacy and problem-solving skills. A CBC Cost of Living Report
in 2021 indicated that despite relatively high education rates, an analysis of international
assessments by Statistics Canada showed that more than one in six adult Canadians fell
short of passing the most basic set of literacy tests. Realistically, how does Literacy impact
on persons who are seeking Employment?

According to Metro Toronto’s Movement for Literacy, many clients’ seeking gainful
employment lack the skills necessary to effectively complete job searches.
(https://www.mtml.ca/). As employers and employment service providers have moved to
digital platforms including job boards, persons who lack literacy skills face a distinct
disadvantage. In addition, some employers test prospective employees as a condition of
employment. According to the paper, persons who lack literacy skills may set unrealistic
employment goals, not understand the level of training required to perform posted positions,
lack overall confidence in their abilities or become entrapped in the self-perpetuating myth
that they are unable to do better financially if they go off social assistance. A separate study
indicates that those with low literacy skills also experience more social isolation, and
consequently more mental health issues. Low literacy skills are also connected to an
increased risk of incarceration.https://www.proliteracy.org/news/future-of-work-building-a-
stronger-workforce-through-literacy/

Literacy Link Eastern Ontario (LLEO) https://www.lleo.ca/ is a non-profit charitable regional
support network for literacy and basic skills service providers in the Eastern Ontario region.
LLEO works with seven (7) LBS service providers in the counties of Leeds and Grenville and
Frontenac. Links to these providers are included directly below. The LBS service providers
provide an array of services for adult learners which provide tangible opportunities to
improve skills. They provide resources including school supplies and workbooks, tools
including literacy awareness tip sheets and many other valuable resources for clients and
potential employers. The Eastern Workforce Innovation Board is pleased to be able to work in
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Our newsletter also contains excellent information regarding our local employment postings
and the availability of our Local Labour Market Help Desk.
 As noted in or last newsletter, we will be asking for your input in October of 2025 and February
of 2026 in respect to our communications. Thanks again for your continued support –
questions and input always welcomed. 
Stay cool everyone – Frank O’Hearn
frank@workforcedev.ca

https://www150.statcan.gc.ca/n1/pub/89-555-x/89-555-x2013001-eng.pdf
https://www.mtml.ca/
https://www.proliteracy.org/news/future-of-work-building-a-stronger-workforce-through-literacy/
https://www.proliteracy.org/news/future-of-work-building-a-stronger-workforce-through-literacy/
https://www.lleo.ca/


 collaboration with Literacy Link of Eastern Ontario to address client needs as well as advocate
for persons who are experiencing literacy challenges.

Literacy Provider Links;

1.TR Leger Step Program.

   2. St. Lawrence Career and College Prep

   3. Limestone Community Education

   4. Algonquin Catholic District School Board – Open Book Loyola

   5. Kingston Literacy and Skills

   6. La Route du Savoir

   7. Connections Adult Learning
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Section Three:  Literacy and Basic Skills (LBS) – Local Statistics

https://www.connectionsadultlearning.ca/
https://www.connectionsadultlearning.ca/
https://www.stlawrencecollege.ca/learn/career-college-prep
https://communityed.limestone.on.ca/
https://learningatloyola.ca/campus/open-book-campus/
https://klsread.ca/
https://laroutedusavoir.org/
https://www.connectionsadultlearning.ca/
https://www.connectionsadultlearning.ca/
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The total number of in-person LBS learners in the EWIB region increased last year from 1,068
to 1,173 or 9.8%. Both counties in the EWIB catchment area saw increases in the number of in-
person learners from the previous year. LBS in-person learners include both new and carry-
over learners. 

Eastern Ontario and Ontario experienced a decrease in total LBS learners.  
The common reported genders of women and men learners represented 60.0% and 38.3%
respectively in the EWIB region. Gender ratios were slightly higher for women in Eastern
Ontario and Ontario with both reporting similar ratios of 60.2% and 60.6% respectively. 

Higher percentages of LBS learners are within the age categories of 25-44 for all regions. 
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31.0% of learners had educational attainments lower than grade 12. 29.7% of learners
completed grade 12 and the remainder of learners, 39.4%, had educational attainments of
college diploma, apprenticeship or university.

In the EWIB Region 57.3% of learners had an employment or in-education/training exit
outcome compared to 46.0% for Eastern Ontario and 48.1% for Ontario. 
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This section provides information on local jobs that are in demand by reviewing data of the
job hubs on the EWIB web-site. Click here to visit the EWIB’s job board. 

Section 4:  Local Job Postings

EWIB Region includes Leeds & Grenville Counties, Frontenac County and Loyalist Township
July 2025 showed 1,920 new job postings. This was an increase over the previous month of
June of 199 job postings and an increase of 241 job postings from a year ago reported in July
2024. The most significant increase in job postings from last month was in sales and service
occupations of 114 jobs. From last year the largest increase was also in the sales and services
occupations. 

This area continues to experience employment stability. 

https://www.workforcedev.ca/jobs/
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This Employment Ontario project is funded in part by the Government of Canada and the Government of Ontario 
The views expressed in this document do not necessarily refl ect those of Employment Ontario.

Section 5:  LMI Help Desk

EWIB provides a free Labour Market Information (LMI) Help Desk Service to the public.
Questions can be submitted by completing an online form and a response will be sent to
you within 5 business days. Click here to request local labour market information from our
LMI Help Desk. 

https://www.workforcedev.ca/lmi-help-desk/

