
1 
 

Local Labour 

Market Planning 

Report 

LLMP 
December 2017 



1 
 

The 1000 Islands Region Workforce Development Board would like to thank our community partners for their 

continued support and valuable contributions in developing this planning document.  Together we will 

continue to make strides in building a skilled, effective and adaptable workforce.

 

The Board would also like to acknowledge the efforts of Sandra Wright, Labour Market Analyst, who was hired 

to prepare this Local Labour Market Planning Report.  

 

 

 

 

 

  

 

 

 

 

For further information pertaining to this document, please contact: 

 

Frank O’Hearn, Executive Director 

1000 Islands Region Workforce Development Board 

23 Mill Street,  

Gananoque, Ontario 

K7G 2L5 

 

Telephone:  613-382-7462 

Fax:  613-382-1172 

Email:  frank@workforcedev.ca 

 

 

 

 

 

 

This Employment Ontario project is funded by the Ontario government. 

Ce projet Emploi Ontario est financé par le gouvernement de l’Ontario. 

 

The views expressed in this document do not necessarily reflect those of the Government of Ontario. 

Les points de vue exprimés dans le présent document ne reflètent pas nécessairement ceux d’Emploi Ontario. 
 



1 
 

1.0  EXECUTIVE SUMMARY         2 

2.0  ABOUT THE BOARD         6 

3.0  LOCAL LABOUR MARKET PLANNING (LLMP) REPORT    7 

3.1 THE LOCAL LABOUR MARKET PLANNING (LLMP) REPORT    7 

3.2 PLANNING PROCESS OVERVIEW        7 

4.0  KEY TRENDS & CHALLENGES        9 

4.1 KEY TRENDS          9 

4.2 POTENTIAL CHALLENGES         12 

5.0  LOCAL LABOUR MARKET STATUS AND SIGNIFICANT CHANGES  14 

5.1 KEY SOURCES OF INFORMATION       14 

5.2 DATA LIMITATIONS         15 

5.3 THE LABOUR MARKET IN PERSPECTIVE      15 

5.4 POPULATION & LANGUAGES          25 

5.5 MOBILITY          30 

5.6  LABOUR FORCE DYNAMICS        33 

5.7 JOBS           43 

5.8 EMPLOYERS          45 

5.9 EDUCATION          51 

5.10 INCOME          53 

 

6.0  EMPLOYMENT ONTARIO DATA        54 

7.0 COMMUNITY CONSULTATIONS       74 

7.1-7.2 COMMUNITY CONSULTATION – “LABOUR MARKET CHALLENGES”   74 

7.3 TELEPHONE SURVEY – EMPLOYERS – “QUALIFED LABOUR”   76 

8.0  ACTION PLAN          81 

9.0  GLOSSARY           92 

 

  



2 
 

1.0 EXECUTIVE SUMMARY  
 
This Local Labour Market Planning (LLMP) Report is a comprehensive document replacing the LLMP Report of October 2016. It includes 
data from the 2016 National Household Survey and the 2016 Census Survey.   This document can be used as a standalone report on 
the local labour market in the 1000 Islands Region.  It is a compilation of facts and figures together with community input. It outlines 
labour market trends and potential challenges in workforce development.  It also provides an action plan that outlines activities and 
projects that community partners are undertaking to address some of the labour market challenges.   
 
The ultimate goal of workforce development is to build a ñcompetitive, skilled and adaptable workforce to meet the needs of employers 
in a timely fashion.ò  It is through data analysis combined with practical insight and interpretation from community partners that will lead 
to the development of strategies and plans of action to reach this ultimate goal.   
 
The 1000 Islands Region Workforce Development Board Area 
This report is intended to provide local labour market information for the 1000 Islands Region Workforce Development Board which 
includes the counties of Leeds & Grenville, Frontenac and the township of Loyalist.  For the purposes of this document and due to the 
availably of data, the focus is at the county level. There is also some inferred data analysis gleaned from labour market information 
available within larger geographical areas such as Economic Regions.     
 

Canada at a Glance  

¶ The Canadian economy is expected to grow by 2.3 per cent this year—a substantial improvement over the 

previous two years.  

¶ Growth is forecast to drop below 2 per cent again in 2018.  

¶ Households continue to be the main driver of Canadian economic growth, but the current pace of household 

spending is unlikely to continue.  

¶ Labour markets are picking up steam—the economy is expected to generate 223,000 jobs this year, a four-year 

high. 

Ontario at a Glance  

¶ Ontario’s real GDP is forecast to grow by a decent 2.3 per cent in 2017 and 1.8 per cent in 2018.  

¶ Robust labour markets and gains in disposable income will fuel consistent growth in consumer spending, and 

rising home valuations will support housing-related spending on durable and semi-durable goods through the 

near term.  

¶ Housing starts are projected to reach a 28-year high in 2017.  

¶ According to The Conference Board of Canada’s spring 2017 Survey of Business Confidence, more than half of 

Ontario businesses are operating near or above capacity, yet far fewer believe that now is a good time to 

undertake a major capital expansion.  

¶ By contrast, government investment is surging. 
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Kingston CMA at a Glance  
(Kingston CMA consists of the City of Kingston, South Frontenac, Loyalist Township and Frontenac Islands) 

¶ After a healthy growth of 2.4 per cent last year, Kingston is expected to post real GDP gains of 1.8 per cent this 

year and 1.6 per cent in 2018.  

¶ Employment is forecast to grow steadily over the near term, with gains of 1.1 per cent this year and 0.6 per cent 

next year.  

¶ Although the unemployment rate is expected to increase in 2017, it should decline steadily over the next 5 

years.  

KINGSTON CMA - Economy 

YƛƴƎǎǘƻƴΩǎ 9ŎƻƴƻƳȅ Still Growing Steadily 

After expanding at an annual average rate of 1.5 per cent from 2011 to 2015, Kingston’s economy posted real GDP 
growth of 2.4 per cent last year, the strongest annual gain since 2006. Although we expect the pace of growth to 
moderate over the next 5 years, it will remain above the 10-year annual average of 1.3 per cent.  

Thanks to rising housing starts and a variety of non-residential projects, Kingston’s construction industry will be the 
ŜŎƻƴƻƳȅΩǎ ǘƻǇ ǇŜǊŦƻǊƳŜǊ in 2017.  

Staying on the goods side, it is believed the ingredients are in place for a recovery in manufacturing.  

Meanwhile, the aggregate services sector, led by the public administration industry, is projected to grow steadily over 
the next 5 years, albeit at a slower pace than the last two years.  

Consistent job gains and a confident consumer will help drive solid output growth in wholesale and retail trade, while 
non-commercial services, the region’s largest industry, will benefit from a balanced provincial budget. 

All in all, the Kingston economy is anticipated to post real GDP gains of 1.8 per cent in 2017 and 1.6 per cent in 2018.  

In the near term, the region’s solid economic outlook is anticipated to support steady job creation. After growing by 1.1 
per cent in 2016, employment is expected to rise by a further 1.1 per cent this year before slowing to 0.6 per cent 
growth in 2018. 

 Although a total of more than 1,400 jobs will be added to payrolls over the next two years, the unemployment rate is 
expected to rise from 5.7 per cent in 2016 to 6.3 per cent this year as more people enter the labour force.  

However, the unemployment rate will then decline steadily over the next 5 years as employment continues to grow.  

Demographic Changes and Challenges    
 
The following demographic trends have been identified by analyzing local labour market data from various sources 

together with input from community partners including employers.    
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KEY TRENDS (refer to Section 4 for more details) 

 

ü Economy growing steady – construction, services sector and whole/retail trade growing – manufacturing 
promising (good recovery) 

ü Stable unemployment rates 
ü Job growth forecasted 
ü Low population growth (natural net increase negative ie:  more deaths than births)  
ü Decreasing birth rates 
ü Increase in Net International Migration – Frontenac 
ü Negative Net International Migration – Leeds & Grenville 
ü Older median age of population than Ontario – Leeds & Grenville significantly higher 

ü Out-migration of youth (Leeds & Grenville) 

ü Net out-flow of labour 

ü Employment increase of older workers working  

ü Older workers delaying retirement  

ü Continued dominance of English as the language most spoken and understood in the area 

 
 

KEY CHALLENGES (refer to Section 4 for more details) 

 

From the trends reported throughout this document, key concerns and potential challenges have been identified.  
 
Challenge #1: Retaining and attracting businesses – Creating new jobs 
 
Challenge #2: Ensuring labour supply exists to meet employment demands of employers 
 
Challenge #3: Attracting and retaining youth 
 
Challenge #4: Increasing participation of those not in the labour force 

 
Challenge #5:  Increasing participation of women in apprenticeship and trades 

 
Challenge #6: Ensuring the employment needs of older workers are addressed.  
 

 

At the present time there appears to be more of a focus on job creation and job retention  -- to provide more jobs for those 

who are unemployed.   

 

ACTION PLANS TO ADDRESS THE CHALLENGES (ref er to Section 8 for more details)  

 

Community partners are actively undertaking numerous activities, projects and partnerships that address the key 

challenges.  This is not intended to be an exhaustive list of partnerships in the 1000 Islands Region.  The plans of action 

include.   

Action #1:  Service Coordination Update from 2016/17 
Action #2:  Service Coordination 2017/18 
Action #3: EmployerOne Update from 2016/17 
Action #4: EmployerOne 2017/18 
Action #5: Creating Job Opportunities and Job Awareness For Youth 
Action #6:   Attracting/Retaining Employers/Businesses to Region ς Creating New Jobs  
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Action #7:   Addressing the Needs of the Older Workers  
Action #8: Increasing Women In Apprenticeship and Trades 
Action #9: Averting Possible Labour Shortages 
Action #10: Accessing Labour from Those Not In the Labour Force 
 

In conclusion, the economic climate of the 1000 Islands Region remains relatively stable and there is a cohesive network 
of employment service providers and economic development organizations that continue to work diligently to ensure this 
area has a well-developed and experienced workforce to meet the demands of employers in the future.  
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2.0 ABOUT THE BOARD  

The 1000 Islands Region Workforce Development Board (1000 Islands Region WDB) is one of twenty-six (26) workforce planning 

boards across Ontario.  Its mission is to work collaboratively with community partners to address the regionôs key labour force needs.  

 

The 1000 Islands Region WDB was first incorporated in 1996 and has been in operation for over 21 years and has spearheaded over 

140 projects and partnerships in the community relating to workforce development.  The volunteer Board of Directors includes 

representatives from Labour, Business, Educators, Trainers and Equity Groups. 

  

The 1000 Islands Region consists of the counties of Frontenac, Leeds and Grenville and the Township of Loyalist (within the county of 

Lennox and Addington).  

 

The Local Board Objectives are to: 

 

¶ Provide the community with high quality local labour market information for planning by collecting, analyzing and 
disseminating reliable local labour market information to local stakeholders and employers.  The Local Board is to gather 
intelligence and identify priority issues through consultation with community stakeholders.  This process will lead to a local 
labour market report that identifies key issues and proposes consensus-based strategies to address them.   
 

¶ Foster, develop and generate new partnerships to execute projects that address labour market issues such as local skills 
misalignment, workforce development challenges and gaps in service.  Partners will include but are not limited to providers of 
employment, training, human, social and other related programs and services.  The Board will establish relationships with 
various levels of government (for example, municipalities, other Ontario ministries, and federal agencies), post-secondary 
institutions, employers, business associations, industry and unions and labour organizations.  There is to be a focus on 
promoting available labour market programs and services with stakeholders, particularly employers. 

 

¶ Facilitate service coordination and planning by collecting and interpreting local labour market and Employment Ontario 
program information to assist decision making and planning, link employers, service providers, other ministries/levels of 
government and broader support agencies to promote a comprehensive and seamless system of client services and identify 
service delivery gaps, overlaps, duplications and potential areas for further collaboration and coordination across employment, 
training and other related programs and services. 

 

Each year, local boards undertake a comprehensive local labour market planning (LLMP) process.  This process engages communities 

in a locally-driven and evidence-informed process to identify and respond to the key local labour market challenges (and opportunities) 

in their local labour markets.   
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3.0 THE LOCAL LABOUR MARKET  PLANNING 

(LLMP) REPORT   
 

3.1 THE LLMP REPORT  

The LLMP Report is a result of a process involving local labour market partners, giving them a voice in setting local priorities in their 

communities.  Workforce Planning Boards of Ontario support a community development process that identifies, assesses and prioritizes 

the skills and knowledge needs of the community, employers and individual participants and learners in the local labour market.  The 

results of this process are then translated into a Local Labour Market Plan (LLMP).  This is a comprehensive report replacing the October 

2016 Local Board LLMP Report.  

  

The report leads the reader through discussions of labour market activities and challenges affecting the 1000 Islands Region.  

   

3.2 THE PLANNING PROCESS OVERVIEW  

The specific timelines and activities of the Local Labour Market Planning Process (LLMP) are detailed below.   

 Specific Timelines and Activities of the Local Planning Process 

Labour Market Research  

May ï July  2017 

Labour market research was conducted to identify current trends and issues in the 1000 

Islands Region.    

Employer Survey 

June/July 2017 

A telephone survey was conducted with employers.  This survey was to obtain employersô 

comments pertaining to the perception of labour market shortages and the difficulties in 

finding suitable labour.   52 employers responded to this survey 

Core Labour Market 

Indicators 

July ï August 2017 

Data was analyzed on core labour market indicators for the area from the Canadian Business 

Counts of Statistics Canada.   

Employment Ontario Data ð 

Analysis 

August/September 2017 

Employment Ontario Data was organized and analyzed.   

LMI Report Summary 

August/September 2017 

 

A detailed LMI Report was prepared outlining current labour market trends and other data 

analysis including the E.O. data and employer survey results.  
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Labour Market Trends ð 

Consultation Meetings 

October 10,11, 2017 

Consultation Meetings were held in Kingston and Brockville to discuss LMI; workforce issues 

and Employment Ontario data.   

  

Draft LLMP/Finalized LLMP  

November 20, 2017 

November 24, 2017 

LLMP Report was completed and finalized.  

  

LLMP Brochure 

Dec 1, 2017 

LLMP Brochure completed.  

  

Workforce Improvement 

Community Consultation  

Dec 13, 2017 

Community Consultation held to present the LLMP and other items.  

  

LLMP Report to MAESD 

February 28, 2018  

Final Translated LLMP Report submitted to the Ministry of Advanced Education and Skills 

Development 
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4.0 KEY TRENDS & CHALLENGES ɀ 2017    
 

4.1 SUMMARY OF KEY TRENDS  

The following trends have been identified by analyzing local labour market data from various sources together with input from 

community partners including employers.   (Refer to Section 5.0 for detailed labour market information and analysis.) 

 

ü Economy growing steady ï construction, services sector and whole/retail trade growing ï manufacturing promising (good 
recovery) 

ü Stable unemployment rates 
ü Job growth forecasted 
ü Low population growth (natural net increase negative ie:  more deaths than births)  
ü Decreasing birth rates 
ü Increase in Net International Migration ï Frontenac 
ü Negative Net International Migration ï Leeds & Grenville 
ü Older median age of population than Ontario ï Leeds & Grenville significantly higher 

ü Out-migration of youth (Leeds & Grenville) 

ü Net out-flow of labour 

ü Employment increase of older workers working  

ü Older workers delaying retirement  

ü Continued dominance of English as the language most spoken and understood in the area 

 

4.1.1 POPULATION TRENDS  
 
Low population growth due to:  
Å Decreasing birth rates  
Å Negative natural increase in population  (more deaths than births) 
Å Growth dependent on migration (international, interprovincial & intraprovincial for Frontenac; Intraprovincial for Leeds & 

Grenville) 
 

Older population demographics compared to Ontario  
Å Median age of the population from Census 2016 figures has increased compared to 2011 figures with an increase in Frontenac 

County from 41.6 to 43.6 and an increase in the counties of Leeds and Grenville from 46.7 to 49.3.  Ontario had an increase 
from 40.4 to 41.3.  
 

Differences in Distribution of population compared to Ontario 
Å Lower distribution of workers in the key income earning ages of 25-49  
Å Lower distribution of youth in the ages 15 and under 
Å Higher % of older workers  

 
Population Languages 

¶ English is still by far the dominant language of spoken and understood in this area 
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4.1.2 MOBILITY TRENDS  ï 2016 NHS  
 
There was a slight or no movement in residency within the municipality reported which indicates a stable population base.  
 
Few reported a change in residency from other parts of Canada or another country which may indicate that this area is not attractive to 
migrants outside of the municipality ï may stifle population growth. 
 

 
4.1.3 LABOUR FORCE TRENDS  2016 NHS  
 
2016 vs 2011 FRONTENAC 

¶ Increase in Population 15 years & over 

¶ Decrease of persons in the labour force 

¶ Decrease in participation rates  

¶ Decrease in unemployment rates 

 
2016 vs 2011 LEEDS & GRENVILLE 

¶ Increase in Population 15 years & over 

¶ Decrease of persons in the labour force 

¶ Decrease in participation rates  

¶ Increase in unemployment rates 

 
2016 vs 2011 ONTARIO 

¶ Increase in Population 15 years & over 

¶ Increase of persons in the labour force 

¶ Decrease in participation rates 

¶ Decrease in unemployment rates 

 
FRONTENAC 
TOP 5 OCCUPATIONS 2016 TOP 5 OCCUPATONS ð MALE TOP 5 OCCUPATIONS ð FEMALE 
Sales & Service   Trades    Sales & Service 
Education, Law, Govt  Sales & Service   Education, Law, Govt 
Business    Education, Law, Govt  Business 
Trades    Management   Health 
Health    Natural & Applied Sciences Management 
 
 
LEEDS & GRENVILLE 
TOP 5 OCCUPATIONS 2016 TOP 5 OCCUPATONS ð MALE TOP 5 OCCUPATIONS ð FEMALE 
Sales & Service   Trades    Sales & Service 
Trades    Sales & Service   Business 
Business    Management   Education, Law, Govt  
Management   Natural & Applied Sciences  Health 
Education, Law, Govt   Business    Management 
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FRONTENAC 
TOP 5 INDUSTRIES 2016  TOP 5 INDUSTRIES ð MALE TOP 5 INDUSTRIES ð FEMALE 
Health Care    Public Admin   Health Care 
Educational Services  Construction   Educational Services 
Public Admin   Retail    Retail 
Retail    Educational Services  Accommodation & Food 
Accommodation & Food  Accommodation & Food   Public Admin 
 
 
LEEDS & GRENVILLE 
TOP 5 INDUSTRIES 2016  TOP 5 INDUSTRIES ð MALE TOP 5 INDUSTRIES ð FEMALE 
Health Care    Construction   Health Care 
Retail    Manufacturing   Retail 
Construction   Retail    Educational Services 
Manufacturing   Public Admin   Accommodation & Food 
Public Admin   Admin     Manufacturing 
 
 
 

4.1.4 EDUCATION TRENDS  - 2016 NHS  
  
Levels of Education  
 
Å Still a significant number of the working age population without a high school diploma  

 
Å In Frontenac County 42.3% of the population over 15 have an educational attainment of high school or less.  But 51.3% of the 

population has a college or university certificate, diploma or degree.  

 

Å In the counties of Leeds & Grenville 47.7% of the population over 15 have an educational attainment of high school or less.  But 
43.9% of the population has a college or university certificate, diploma or degree. 

  
Å Substantial fewer females with apprenticeship or trades education (more than twice as many males)  

  
Å Females significantly more college and university credentials  

 
Å Generally, persons with a post-secondary education have higher rates of employment.  

 

4.1.5 INCOME TRENDS  - 2016 NHS  
 
Income Levels 
Å Family Incomes 

Á Significant median and average family income disparities between Frontenac and Leeds & Grenville with incomes 
being higher in Frontenac County.  
These same income levels are greater in Frontenac County compared to Ontario but are lower in Leeds & Grenville in 
comparison to Ontario.  
 

Å Gender & Income 
Á Less women work in full-time employment than men 
Á Average and median income of women in full-time employment is substantially less than that of men 
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Å Education & Income 
Á It was consistent in all areas that the higher the education levels achieved resulted in higher earnings in full-time 

employment 

 

 

4.2 POTENTIAL CHALLENGES  

 
Challenge #1: Retaining and attracting businesses ï Creating new jobs 
 
Challenge #2: Ensuring labour supply exists to meet employment demands of employers 
 
Challenge #3: Attracting and retaining youth 
 
Challenge #4: Increasing participation of those not in the labour force 

 
Challenge #5:  Increasing participation of women in apprenticeship and trades 

 
Challenge #6: Ensuring the employment needs of the older worker are addressed.  

 
 

Challenge #1:  
Retaining and attracting businesses ð Creating new jobs 

 
Community partners indicated that ñRetaining and Attracting Businessesò is the number one challenge for the area.  Although Canadian 
Business Counts for 2017 indicate that there has been a growth in the number of employers, over 85% of the growth was in self-
employment or businesses reporting 0 employees. During a recession there is a direct correlation between job loss and the increase of 
self-employment. Some experts view the increase in self-employment as an indication of a struggling economy. However, others believe 
that with the development of savvy technology, social media, and a vast internet market that many people are opting for self-employment 
out of choice and not from necessity.   In this area, it is most likely a combination of both.   
 
Despite the growth in self-employment, the area still needs to create more jobs.  And not just any jobs but ñcareer worthyò jobs.  This is 
more acute in the counties of Leeds and Grenville where there is a significant net flow of labour out of the area.   
 

 

Challenge 2:   
Ensuring labour supply exists to meet employment demands of employers 

  
There is no question of the importance of having an available workforce with the skills, training and education requirements to meet the 
employment needs of employers.  But there is also the ongoing concern as to whether we will have a sufficient supply of labour to fill the 
needs.  Currently, most community partners including employers believe that the area is not experiencing a labour shortage and hence 
the priority given to the creation of more jobs.  They believe there is more of an issue of a mismatch of the skills of labour versus the 
skills demanded by employers.   
 
However, the following trends still suggest that in the future we may experience a shortage of labour:  These trends include:  
 
The following trends indicate that this area may experience labour shortages. 

¶ Low population growth 

¶ An aging population 

¶ Low birth rates 

¶ Reliance on the growth of population from migrants 
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While the above trends do suggest a pending labour shortage in the future, there is another trend occurring that will 
significantly minimize the possibility of a labour shortage for at least 15 to 20 years. It is the impact of the older worker 
continuing to work.    
 

 

Challenge #3: 
Attracting and retaining youth 

 
Data suggests that the number of youth in the area is dwindling due to the following trends:  
 

¶ Low birth rates 

¶ High unemployment rates 

¶ Out-migration of youth (net-out migration of youth in Leeds & Grenville) 

¶ Decreasing supply of youth in working age groups 

¶ Lower distribution of youth in the ages 15 and under 

¶ Lack of good employment opportunities 

¶ Trend of youth to move to metropolitan areas 
 
 

Challenge #4: 
Increasing participation of those not in the labour force.   

 
35.8% of people over the age of 15 are not participating in the labour force in Frontenac and 38.2% in Leeds & Grenville with varying 
levels of education. Although, this will not increase our population, it will increase our labour supply.   There are unknown factors in this 
percentage such as the number of people still in school or the number of people who are retired or unable to work.  But this group is 
still a source of untapped labour.  

 
 
 
 

 

Challenge #5:   
Increasing participation of women in apprenticeship and trades 

 
This remains a challenge for many years with numerous initiatives and promotions to increase the participation of women in 
apprenticeship and trades.  But there is still over twice as many men than women who have graduated in the trades and this is an area 
where shortages are projected.  

 

Challenge #6:   
Ensuring the employment needs of the older workers are addressed.  

 
In 2016 Ontario older workers aged 55 years and over experienced the largest employment growth among workers in Ontario. Due 
mainly to the ongoing transition of the babyȤboom generation into the older workers segment, workers aged 55 years and over have 
had the fastest employment growth every year since 2000. 

The median age of retirement in the province increased significantly from 61.3 years in 2009 to 64.8 years in 2015. Older workers are 
delaying their departure from the workforce.    

Census 2016 figures showed that this area had older population demographics than Ontario.  Therefore, it only reasons that this region 
has experienced similar employment growth of the older worker and that this growth is an important factor in staving off the predicated 
labour shortage.   
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5.0 LOCAL LABOUR MARKET STATUS AND 
SIGNIFICANT CHANGES   
This section of the report attempts to provide an overview of the current labour market status and reports on significant changes based 

on statistical data and survey results with community stakeholders.  

The purpose of the data and information outlined in this document is to lay the groundwork for short and long-term planning and decision 

making by community partners in developing a skilled and adaptable workforce.   

Below are the components outlined in this section:  

5.1  Key Sources of Information  

5.2  Data Limitations 

5.3  The Labour Market In Perspective 

5.4  Population & Languages 

5.5   Mobility 

5.6  Labour Force Dynamics 

5.7   Jobs 

5.8   Employers 

5.9   Education 

5.10  Income 

 

5.1 KEY SOURCES OF INFORMATION   

While other sources of information may have been used, the key sources used in this report include:    

¶ 2011 and 2016 Census Data, Statistics Canada 

¶ 2011 & 2016  National Household Survey, Statistics Canada 

¶ Canadian Business Counts, Statistics Canada 

¶ Taxfiler, Statistics Canada 

¶ Economic Insights Into Canadian Metropolitan Economies, Winter 2017 Conference Board of Canada 

¶ Annual Demographic Estimates ï 2016, Statistics Canada 

¶ Employer Survey, 1000 Islands Region Workforce Development Board 

¶ Employment Ontario Data, Ministry of Training, Colleges and Universities 

¶ Environmental Scan - Ontario  - Spring 2017 - Service Canada Ontario Region Labour Market and SocioȤeconomic Information 

Directorate 

¶ Job Bank  -  www.jobbank.gc.ca 

  

http://www.jobbank.gc.ca/
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5.2 DATA LIMITATIONS  

 
It is important to recognize the availability and limitations of sources of labour market information.  The Population Census and 
accompanying National Household Survey (NHS) are conducted every five years with the latest undertaken in May 2016.  (Refer to the 
schedule below)  There is a wealth of information that is produced by Statistics Canada as a result of these surveys and some of it is 
discussed in this report. This data is the most reliable available when analyzing information from small geographical areas i.e.: county or 
smaller level. However, some of the data is considered ñoldò because of the 5 year turn around period.  But in most instances it is the 
best information available and is still valuable for analytical purposes.     
 
CENSUS 2016 PROGRAM (Population and NHS Release Dates) 
 
February 8, 2017  Population and dwelling counts    
May 3, 2017  Age and Sex; Type of Dwelling 
May 10, 2017  Census of Agriculture  
August 2, 2017  Families, households and marital status; Language 
September 13, 2017 Income 
October 25, 2017  Immigration and ethno cultural diversity; Housing; Aboriginal Peoples 
November 29, 2017 Education; Labour; Journey to Work; Language to Work; Mobility and Migration  
 

There are also, other sources of other information between Census years that can be used to tell us about more recent changes.  Common 

sources include the ñCanadian Business Patternsò (now referred to as ñCanadian Business Countsò) ï information on businesses and 

employment; Labour Force Survey ï monthly survey by Statistics Canada; Taxfiler Information; and studies and reports produced at 

various levels.   

 

Canadian Business Counts 

Starting with the June 2015 reference period ñCanadian Business Patternsò has changed its name to ñCanadian Business Counts.ò  

(refer to the Glossary for more details on the Canadian Business Counts.) 

 

NOTE:  In 2015, Statistics Canada reclassified data that the local boards have analyzed and compared annually to report on the ñtotal 

number of employersò and ñchanges in local industriesò.  Statistics Canada has stated that there will be no historical revision of the 

CBC data.  Therefore, future year comparisons will be based on the 2015-16 fiscal start date.   

 

5.3 THE LABOUR MARKET IN PERSPECTIVE 

Canada at a Glance  

¶ The Canadian economy is expected to grow by 2.3 per cent this year—a substantial improvement over the 

previous two years.  

¶ Growth is forecast to drop below 2 per cent again in 2018.  

¶ Households continue to be the main driver of Canadian economic growth, but the current pace of household 

spending is unlikely to continue.  

¶ Labour markets are picking up steam—the economy is expected to generate 223,000 jobs this year, a four-year 

high. 
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Real GDP Growth - CANADA   Current State - CANADA    
(percent)           

     The energy sector will no longer be a drag ŷ 
2016 2017 2018-21 2012-21  on the economy       

1.4 2.3 1.8 1.9        

(shaded area represent forecast data)  The trade sector continues to underperform Ź 

           
Credit Quality - CANADA AAA  Forecast Risk - CANADA    
Source:  Standard & Poor's         

     Rising U.S. protectionism could lead to much  Ź 

     weaker growth in exports than projected in   

     the outlook.      
 
Economic Indicators - CANADA        

      2014 2015 2016 2017 2018 2019 2020 2021 

Real GDP at market prices     1753683 1770196 1795559 1836811 1870759 1903562 1936483 1970255 

(2007 $millions)     2.6 0.9 1.4 2.3 1.8 1.8 1.7 1.7 

Total employment (000's)     17797 17949 18083 18306 18472 18659 18845 19035 

      0.6 0.9 0.7 1.2 0.9 1 1 1 

Unemployment rate 
(percent)     6.9 6.9 7 6.8 6.6 6.4 6.2 6.1 

Personal Income per capita 
(S)     43820 45281 46232 47235 48444 49749 51063 52453 

Population (000's)     35496 35821 36229 36682 37062 37439 37813 38185 

      1.1 0.9 1.1 1.2 1 1 1 1 

Single-family housing starts 
(000's)     75.5 68.1 74.7 82.3 75.3 72.3 71.7 71.4 

Multi -family housing starts 
(000's)     113.8 127.4 124.5 126.6 115.7 115.2 114.5 113.9 

Retail Sales ($ millions)     505008 513393 532435 542828 552441 564572 577248 589245 

      4.6 1.7 3.7 2 1.8 2.2 2.2 2.1 

CPI (2002 = 1.000)     1.252 1.266 1.284 1.314 1.342 1.369 1.397 1.427 

      1.9 1.1 1.4 2.3 2.1 2.1 2 2.1 

Shaded area represents forecast data.        
For each indicator, the first line is the level and the second line is the percentage change from the previous year;   

italics indicate percentage change.        
Sources:  The Conference Board of Canada; Statistics Canada; CMHC Housing Time Series Database   
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Ontario at a Glance  

¶ Ontario’s real GDP is forecast to grow by a decent 2.3 per cent in 2017 and 1.8 per cent in 2018.  

¶ Robust labour markets and gains in disposable income will fuel consistent growth in consumer spending, and 

rising home valuations will support housing-related spending on durable and semi-durable goods through the 

near term.  

¶ Housing starts are projected to reach a 28-year high in 2017.  

¶ According to The Conference Board of Canada’s spring 2017 Survey of Business Confidence, more than half of 

Ontario businesses are operating near or above capacity, yet far fewer believe that now is a good time to 

undertake a major capital expansion.  

¶ By contrast, government investment is surging. 

 
 
Real GDP Growth - ONTARIO   

 
 
 
 
Current State - ONTARIO    

(percent)           

     

Ontario consumer markets will be strong in 
2017. ŷ 

2016 2017 2018-21 2012-21       
2.6 2.3 1.8 2.0        

(shaded area represent forecast data)  Business investment will edge down this year.  Ź 

           
Credit Quality - ONTARIO A+  Forecast Risk ONTARIO    
Source:  Standard & Poor's         

     

Volatility surrounding expectations for Canada-
U.S. trade relations could hamper business 
investment further, as firms await clarity before 
making major commitments to expand plant 
and equipment investment.  Ź 

       

          

Economic Indicators - ONTARIO        

      2014 2015 2016 2017 2018 2019 2020 2021 

Real GDP at basic prices     602010 617457 633508 647842 659540 671545 683548 696796 

(2007 $millions)     2.6 2.6 2.6 2.3 1.8 1.8 1.8 1.9 

Total employment (000's)     6877 6924 7000 7082 7151 7249 7335 7419 

      0.8 0.7 1.1 1.2 1.0 1.4 1.2 1.1 

Unemployment rate 
(percent)     7.3 6.8 6.6 6.5 6.5 6.2 6.0 6.0 

Personal Income per capita 
(S)     43262 44936 46366 47472 48703 50217 51605 53056 

Population (000's)     13671 13786 13961 14172 14327 14468 14606 14744 

      1.0 0.8 1.3 1.5 1.1 1.0 1.0 0.9 
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Single-family housing starts 
(000's)     23.7 25.0 30.1 33.7 28.6 26.8 26.7 27.0 

Multi -family housing starts 
(000's)     35.4 45.2 44.9 52.4 44.9 45.5 45.8 46.5 

Retail Sales ($ millions)     179100 188893 202235 212019 216005 221900 227253 232279 

      5.8 5.5 7.1 4.8 1.9 2.7 2.4 2.2 

CPI (2002 = 1.000)     1.259 1.274 1.297 1.316 1.339 1.369 1.398 1.426 

      2.3 1.2 1.8 1.5 1.8 2.2 2.1 2.0 

Shaded area represents forecast data.        
For each indicator, the first line is the level and the second line is the percentage change from the previous year;   

italics indicate percentage change.        
Sources:  The Conference Board of Canada; Statistics Canada; CMHC Housing Time Series Database   

 

Kingston CMA at a Glance  
(Kingston CMA consists of the City of Kingston, South Frontenac, Loyalist Township and Frontenac Islands) 

¶ After a healthy growth of 2.4 per cent last year, Kingston is expected to post real GDP gains of 1.8 per cent this 

year and 1.6 per cent in 2018.  

¶ Employment is forecast to grow steadily over the near term, with gains of 1.1 per cent this year and 0.6 per cent 

next year.  

¶ Although the unemployment rate is expected to increase in 2017, it should decline steadily over the next 5 

years.  

 

Real GDP Growth & Ranking - KINGSTON   Current State - KINGSTON    
(percent)            

      Rising housing starts will support healthy ŷ 
  2016 2017 2018-21 2010-21  residential construction activity.    
  2.3 1.8 1.5 1.6        

Out of 15 CMAS  #7 #6 #9 #8  Manufacturing will benefit from new business ŷ 
Shaded areas represent forecast data.    Formations (2017  -2021)     

            

            
Credit Quality - KINGSTON AA   Forecast Risk - KINGSTON    
Source:  Standard & Poor's           

      Ontario-wide policies intended to cool   Ź 
Relative Cost of Shelter     housing markets in the Greater Toronto   
(versus national average)    Area could slow housing activity in Kingston  
      2016   and lead to fewer gains in the finance,    

Homeownership     0.65   insurance, and real estate industry.    
Rental     1.16         
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Economic Indicators - KINGSTON 

      2014 2015 2016 2017 2018 2019 2020 2021 

Real GDP at basic prices     7094 7246 7419 7556 7674 7784 7896 8015 

(2007 $millions)     1.8 2.2 2.4 1.8 1.6 1.4 1.4 1.5 

Total employment (000's)     81 83 84 85 85 86 87 88 

      -1.2 2.0 1.1 1.1 0.6 0.9 0.7 1.3 

Unemployment rate 
(percent)     6.8 6.8 5.7 6.3 6.2 6.1 5.9 5.8 

Personal Income per capita 
(S)     41121 43575 44655 45551 46804 48216 49531 50982 

Population (000's)     168 169 171 173 174 175 176 177 

      0.7 0.7 1.2 1.0 0.5 0.4 0.5 0.6 

Total housing starts     672 655 412 565 627 638 664 696 

Retail Sales ($ millions)     2094 2251 2391 2491 2532 2591 2644 2691 

      4.8 7.5 6.2 4.2 1.6 2.3 2.1 1.8 

CPI (2002 = 1.000)     1259 1274 1297 1316 1339 1369 1398 1426 

      2.3 1.2 1.8 1.5 1.8 2.2 2.1 2.0 

Shaded area represents forecast data.        
For each indicator, the first line is the level and the second line is the percentage change from the previous year;   

italics indicate percentage change.        
Sources:  The Conference Board of Canada; Statistics Canada; CMHC Housing Time Series Database   

 

KINGSTON CMA - Economy 

YƛƴƎǎǘƻƴΩǎ 9ŎƻƴƻƳȅ {ǘƛƭƭ DǊƻǿƛƴƎ Steadily 

After expanding at an annual average rate of 1.5 per cent from 2011 to 2015, Kingston’s economy posted real GDP 
growth of 2.4 per cent last year, the strongest annual gain since 2006. Although we expect the pace of growth to 
moderate over the next 5 years, it will remain above the 10-year annual average of 1.3 per cent.  

Thanks to rising housing starts and a variety of non-residential projects, Kingston’s construction industry will be the 
ŜŎƻƴƻƳȅΩǎ ǘƻǇ ǇŜǊŦƻǊƳŜǊ in 2017.  

Staying on the goods side, it is believed the ingredients are in place for a recovery in manufacturing.  

Meanwhile, the aggregate services sector, led by the public administration industry, is projected to grow steadily over 
the next 5 years, albeit at a slower pace than the last two years.  

Consistent job gains and a confident consumer will help drive solid output growth in wholesale and retail trade, while 
non-commercial services, the region’s largest industry, will benefit from a balanced provincial budget. 

All in all, the Kingston economy is anticipated to post real GDP gains of 1.8 per cent in 2017 and 1.6 per cent in 2018.  

In the near term, the region’s solid economic outlook is anticipated to support steady job creation. After growing by 1.1 
per cent in 2016, employment is expected to rise by a further 1.1 per cent this year before slowing to 0.6 per cent 
growth in 2018. 
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Although a total of more than 1,400 jobs will be added to payrolls over the next two years, the unemployment rate is 
expected to rise from 5.7 per cent in 2016 to 6.3 per cent this year as more people enter the labour force.  

However, the unemployment rate will then decline steadily over the next 5 years as employment continues to grow.  

CONSTRUCTION SECTOR ς Top Performer for 2017 & 2018 

Construction is doing well thanks to robust non-residential investment.   Kingston’s construction industry saw output 
growth of 7.6 per cent in 2015, the single largest output gain since 2001. The industry followed this up with a further 
3.6 per cent increase last year. But because some large non-residential projects are wrapping up, we anticipate output 
gains will moderate to a still impressive 2.8 per cent this year and next.  

Although growth is slowing, Kingston’s construction industry will nonetheless stand out as the region’s top performer in 
both 2017 and 2018.  

Meanwhile, activity on the residential side has been much softer. In fact, housing starts have been falling since 2011, the 
year inventories of newly completed and unabsorbed units hit a 17-year high. Last year, housing starts fell to a two-
decade low of 412 units. Fortunately, residential activity is expected to start recovering this year as housing starts rise to 
560 units. The upward trend will continue over the next 5 years, with housing starts approaching 700 units by 2021.  

Despite single-family starts having historically made up the lion’s share of total residential construction activity, 
multiple-unit starts are expected to account for most new home construction in the next few years as the city seeks to 
increase density.  Such units also appeal to the many students who live in Kingston during the school year as well as 
retiring baby boomers looking to downsize. 

Although currently under further review until early 2018, the proposed 15-storey mixed-use residential and commercial 
Capitol condominiums are expected to add more than 200 units to the housing stock and should be accepting residents 
sometime in the next three years.  

While a pickup in residential activity is certainly good news, non-residential projects will continue to drive Kingston’s 
construction industry. In particular, Kingston is receiving its share of infrastructure funding from both the provincial and 
federal governments, which is helping to drive activity in the institutional and governmental sector. For example, 
currently under construction is the interior portion of Queen’s University’s new Wellness Centre.  Part of a larger $119-
million project that includes the creation of an innovation hub, state-of the-art interdisciplinary laboratories, and the 
revitalization of a biomedical research facility, the Wellness Centre is expected to be completed by spring 2018.  

St. Lawrence College is similarly busy with its “Hello Future” renovation and expansion project that will feature an 
innovation centre, a double gym, and an Aboriginal centre. Meanwhile, work continues on the Napanee Generating 
Station, a $1.2-billion, 900-megawatt facility slated to be in service by early next year. Although outside of the Kingston 
census metropolitan area, the project is expected to generate spin-off activity and inject $308 million into the regional 
economy over its lifetime.  

Looking ahead, the Kingston General Hospital is planning one of Kingston’s most expensive construction projects in 
recent history—costing $500 million.  It will involve the construction of 500,000 square feet of new space alongside a 
150,000-square-foot renovation. With demolition looking to begin in 2020, the project should keep workers busy until 
2025.  
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SERVICE SECTOR ς Remains Healthy 

Last year, Kingston’s aggregate services sector grew at its fastest rate since 2006, with a real output increase of 2.7 per 
cent. Because this pace is unsustainable, we anticipate growth will slow to 1.8 per cent this year and 1.5 per cent in 
2018.  

Making up for annual average gains of only 0.8 per cent since 2012, the public administration industry, which includes 
municipal government services, will lead the way this year as Kingston’s fastest-growing services industry, posting 
output growth of 2.6 per cent.  

Other industries will also do well.  In part thanks to consistent job creation, confident consumers are expected to keep 
their wallets open this year. The wholesale and retail trade industry is expected to make real output gains of 2.4 per cent 
this year and 2.0 per cent in 2018.  

At the same time, thanks to rising new home construction and a solid resale market, finance, insurance, and real estate 
output is anticipated to increase by 2.0 per cent this year and 1.7 per cent next year.  

As the first capital of the Province of Canada (in 1841–44), Kingston was expected to see higher tourism numbers this 
Canada Day to celebrate the country’s 150th anniversary. This, along with international tourists attracted to the region 
by a low Canadian dollar, should help output in the personal services industry, which includes accommodation and food 
services as well as arts and entertainment, push past a stagnant 2016 to expand by 1.5 per cent this year.  

Following years of limited growth in the wake of the 2008–09 recession, the non-commercial services industry finally 
picked up the pace in 2014 to post gains greater than 1.0 per cent. Last year, the industry, which is Kingston’s largest and 
includes publicly funded schools and hospitals, expanded by a remarkable 3.4 per cent. Although output gains are 
forecast to slow over the near term, the outlook remains healthy.  

New investment toward Queen’s University’s Innovation and Wellness Centre will help boost activity in postsecondary 
education. Meanwhile, the Ontario government has balanced its budget for the first time in a decade. Included in the 
budget was nearly $518 million in new funding for hospitals across Ontario in 2017, along with an additional $7-billion 
jump in health care spending over the near term—a welcome change of pace after years of fiscal belt-tightening.   

All in all, Kingston’s non-commercial services industry is expected to post real output gains of 1.2 per cent in both 2017 
and 2018.  

MANUFACTURING  - Recovering  

 Kingston’s manufacturing industry has seen better days—since 2012, the industry has contracted at an annual average 
rate of 1.5 per cent. Fortunately, growth should return over the forecast thanks to new business investment, driven 
partly by a low Canadian dollar and healthier U.S. economy.  

Last fall, Frulact, a Portuguese food manufacturer, opened a 75,000-squarefoot food preparation and processing plant, 
while Cancoil Thermal Corporation, a manufacturer of equipment for heating, air conditioning, ventilation, and 
refrigeration systems, is hoping to open a new facility and hire up to 100 additional employees.  

At the same time, Feihe International, a Chinese infant formula manufacturer, is investing $225 million to open a 
300,000-squarefoot facility in Kingston.  After construction of the facility begins next April, the plant is expected to be 
fully operational by winter of 2019 and create 200 fulltime jobs. Overall, Kingston’s manufacturing industry is anticipated 
to record output growth of 1.4 per cent in each of the next two years 
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Labour Market Outcomes for Client Segments  (Ontario) 

Labour market conditions improved for Indigenous Peoples in Ontario in 2016 

Indigenous peoples represent 2.4% of the total population in Ontario with 301,430 individuals. Ontario has the largest 
Indigenous community in Canada with close to 22.0% of the nation's total Indigenous population. The majority of 
Indigenous peoples identify as First Nations people in Ontario. 

The share of Indigenous peoples that live on reserve or in rural areas has fallen as more individuals move to urban 
centres. The largest Indigenous populations are in Toronto, the Greater Hamilton Area, and Ottawa. The Indigenous 
community has a high concentration in northern Ontario as well. Close to 33.0% of Ontario's Indigenous peoples live in 
the North. 

The Indigenous population grew at a much faster rate than the non-Indigenous population mainly because of higher 
birth rates in the community. Indigenous peoples have a greater share of children, youth, and young working-age adults. 

Although the labour market for Indigenous peoples is still weaker, conditions improved over the past year. Employment 
grew by almost 8.0% for Indigenous peoples that live off reserve between 2015 and 2016. This was noticeably higher 
than for the non-Indigenous population. The participation and employment rates for Indigenous peoples increased as 
well while both rates dipped for the non-Indigenous population. The unemployment rate for Indigenous peoples also fell 
to 10.0% in 2016. This was the lowest unemployment rate on record for Indigenous peoples in Ontario since 2007. 

There were a few large investments to support education and jobs in Indigenous communities in 2016. Lambton College 
collaborated with the Chippewas of Kettle and Stony Point First Nation to open a satellite location in Sarnia that will 
promote entrepreneurship among First Nations people.  Construction started on the Temagami First Nation Multi-Use 
Facility and Business Centre that will include a job-training site set to open in 2018.  And the Wasaho Cree Nation School 
opened in Fort Severn First Nation in October 2016.  

Resource-based industries tend to employ a fair number of Indigenous peoples in the province. The slowdown in the 
mining industry may affect Indigenous communities in northern Ontario, as well as any impacts from the Softwood 
Lumber trade dispute on local sawmills. To offset some of this weakness, opportunities for Indigenous people could 
arise, going forward, through new projects in clean energy as well as growth in areas like Indigenous tourism, 
sustainability, and self-employment.  

Ontario welcomes a large number of refugees from the Syrian conflict 

Between December 2015 and 2016, Ontario welcomed over 14,000 Syrian refugees through government-assisted and 
private sponsorship.  Over half settled in urban cities.  In total, Ontario is expected to accept almost 18,000 refugees in 
2016. This is four times higher than the average annual arrivals from 2005 to 2014. 

Immigrants remain an important source of population and labour force growth in the province. Ontario continues to 
attract the largest proportion of newcomers arriving to Canada.  In 2015/2016, nearly 40.0% of all new immigrants chose 
Ontario as their new home,  with the majority settling within the Toronto economic region.  However, over the past few 
years, the number of immigrants arriving to Ontario has been declining in favour of western Canada where economic 
prospects were better.  

Typically, new immigrants to Ontario (those who arrived within the past five years) have higher unemployment rates 
compared with the overall working-age population in Ontario. In 2016, the unemployment rate for new immigrants was 
11.6% compared with 6.5% for Ontario's working-age population.  Between 2015 and 2016 the unemployment rate for 
newcomers rate decreased by 0.2 percentage points, compared with 0.3 percentage points for the working-age 
population. Immigrants that have been established in the province for more than 10 years had an unemployment rate 
0.7 percentage point lower than the working-age population, suggesting improved labour market outcomes for 
immigrants over time. 
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Youth (aged 15-29) labour market slightly improved; youth coming back to Ontario 

Labour market conditions have not changed much for youth in 2016. The number of youth in the Ontario labour force 
saw a slight increase to 1.895 million. The participation rate for youth inched lower to 69.1% in 2016 from 69.2% in 
2015. Youth employment increased, particularly in full-time work, while their unemployment rate fell to 11.1% in 2016 
from 11.7% in 2015. 

 Historically, the younger age cohorts tend to have higher unemployment rates than the 25-29 age group, which trends 
closer to the overall unemployment rate in Ontario. The unemployment rate for youth aged 15 to 19 averaged 18.5% in 
2016, a 2.1 percentage point decrease compared with 2015. In comparison, in 2016 the average unemployment rate for 
the other two youth cohorts, aged 20 to 24 and 25 to 29, were 11.7% and 7.2% respectively. These improved labour 
market outcomes likely reflect gains in education and experience. 

Ontario has had the highest net youth interprovincial migration deficit in the country over the last five years. However, 
this has been shifting back to surplus as 1,400 more youth came into the province than left in 2015/2016.312 While this 
suggests strength in the Ontario labour market relative to other provinces, it is more a result of the oil industry decline 
arising from lower oil prices impacting Western Canada economies. This reverses a trend of Ontario's negative net 
migration since 2003/2004 for youth when oil prices and oil production in Western Canada was booming. 

The recent stabilization of the oil markets, albeit at lower price levels than the boom period, will likely allow oil 
production to resume in the western provinces. However, it is unlikely that Ontario will experience a negative net 
migration levels comparable to the last decade as oil prices are expected to see a gradual increase over the next few 
years. The larger concern is how labour market indicators for younger workers are affected by potential weakness in 
industries where they are concentrated, such as retail and information, culture, and recreation, as consumer spending 
growth is expected to slow in 2017. That being said, since youth are overrepresented in accommodation and food 
services, they may benefit from an increase in tourism resulting from a lower CAD.  

Older Workers (aged 55 to 64) increased their presence in the labour market in 2016 

In Ontario, older workers aged 55 to 64 have been a growing segment of the labour force. In 2016, this age group 
represented 16.5% of workers and job seekers, up from 15.9% a year earlier. The effect of the baby boom surge on the 
55 to 64-year-old population is expected to peak over the next five to six years, when their labour force share may reach 
its maximum. Older workers aged 55 to 64 years experienced the largest employment growth among workers in 
Ontario, with gains of 53,600 (+4.6%) in 2016.   

Workforce participation continues to increase among older workers with males posting higher rates than 
women.  However, female labour force participation is increasing at a faster rate than males, with females posting a 5.1 
percentage point increase in labour force participation over the last decade compared to the 2.9 percentage point 
increase among their male counterparts.  These trends in workforce participation coincide with an increase in the 
median age of retirement in Ontario for both males and females with an upward change becoming more evident 
following the 2008/2009 recession. In fact, the median age of retirement in the province increased significantly from 
61.3 years in 2009 to 64.3 years in 2016. 

This increasing workforce participation can be attributed to recent trends of delayed retirement and re-employment 
among older workers which in turn are based on multiple factors. These include:  

¶ Labour market factors such as precarious economic conditions (e.g. lay-offs, cut-backs, job availability, lower 

wages) and employment in particular regions, occupations, and sectors;  

¶ Changes in legislation such as recent changes in the CPP, adjustments to rules of the Income Tax Act relating to 

registered pension plans, and the elimination of mandatory retirement;  

¶ Financial factors such as financial readiness (e.g. outstanding mortgage, debt, savings) and coverage by a 

registered pension plan;  

https://www.jobbank.gc.ca/content_pieces-eng.do?cid=12044&lang=eng#ftn312
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¶ Socio-demographic factors such as age, sex, education, income, and immigrant status;  

¶ Domestic factors such as presence of a spouse and their earnings, presence of children, and caregiving within 

and outside the family; 

¶ HR related issues such as lack of practices supporting older worker retention and retraining options, as well as 

flexibility in working arrangements; 

¶ Work related issues such as job stability, job strain, job mobility, physical demands, job satisfaction, and 

supervisory support;  

¶ Health related factors such as health status, activity limitations, health shocks, and health behaviours (smoking, 

drinking, obesity);  

¶ Training including level of participation in training, availability of developmental opportunities, and access to 

training that suits older workers; and  

¶ Motivation related factors such as opportunities for professional development, satisfaction with work 

environment, satisfaction with work-life balance and life satisfaction post-retirement. 

Compared to younger age groups, older workers tend to be unemployed for longer periods of time.  This is possibly due 
to relatively lower levels of educational attainment, age discrimination, and high unemployment rates in the area. It is 
also possible that older workers are more selective in their job search than the younger age groups particularly in 
relation to finding jobs with similar compensation.  These factors may reduce re-employment opportunities for 
unemployed older workers and may even force some into early retirement. Older workers may also have more savings, 
as well as more hours accumulated for Employment Insurance (EI) benefits, allowing them to stay unemployed for a 
longer period. 

Older workers tend to be over-represented in part-time work, compared to younger age groups, and their share in part-
time work has been increasing over time. In 2016, this age group represented 15.3% of those employed part-time, up 
from 13.7% a year earlier.  This growth can be potentially attributed to the relatively limited number of full-time and 
well-paying jobs available, particularly for older workers,  personal preferences related to delayed retirement or re-entry 
into the workforce post-retirement, and financial insecurity.  

Seniors aged 65 and over participating strongly in the labour force 

The current population of the 2.3 million seniors aged 65 and over in Ontario, as of 2016, is projected to reach 4.5 
million by 2041. Seniors are set to increase its share of the Ontario population from 16.4% to 25.3% of the total 
population between 2016 and 2041, and will also continue to increase their representation in the workforce, even as the 
Canada Pension Plan benefits are expanded over the medium-term horizon. 

The proportion of seniors who are participating in the labour force as part of the workforce or actively seeking jobs has 
increased significantly over the past decade, strengthened by the impact of the late-2000s recession. In 2016, the labour 
force participation rate of seniors was 14.4% in Ontario, which was a slight drop from the previous year, but still the 
second highest rate ever recorded in the Labour Force Survey. The participation rate of 14.4% in Ontario was slightly 
higher than the national average of 13.7% in Canada, while the provincial senior unemployment rate of 3.3% was one of 
the lowest across Canada. The participation rate for seniors in Ontario had been growing gradually, but gained greater 
momentum after 2007, as the rate jumped up by 5 percentage points between 2007 and 2014. 

Seniors were far more likely to work part-time compared to the general population, though, as 42.3% of seniors who 
were employed worked part-time in 2016, compared to 19.0% of the general Ontario workforce. Seniors were strongly 
over-represented in the agriculture industry, while they were strongly under-represented in accommodation and food 
services. 
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Lower participation rate among the Francophone population in Ontario 

Outside of Quebec, Ontario is home to the largest number of Francophones  in Canada, with large Francophone 
communities in Ottawa, Toronto, and Northern Ontario. The Francophone community represented 4.3% of the total 
population in Ontario in 2011. 

 In 2011, Francophones in Ontario had a lower participation rate (63.5%) than non-Francophones (65.6%). This was 
partially due to the older age profile of Francophones; 17.1% of Francophones were 65 years and over, compared with 
13.9% of non-Francophones. The participation rate for those under the age of 45 was higher for than non-Francophones. 
Francophones in Ontario also had a lower unemployment rate at 6.8% versus 8.3% for non-Francophones, which can 
partly be attributed to the larger proportion of Francophones with postsecondary education.  

 

5.4 POPULATION & LANGUAGES 

This section contains information on population mainly using counts from Census data as it is the most reliable data for 

reporting changes in population at a county level.  

However, Annual Demographic Estimates for population are also included in this section, which provides some insight to 

the changing factors of population growth at a local level.   

Population growth drives the labour supply in a region; therefore, it is important to identify population trends over 

time.  A growing population suggests an increased labour supply and higher training needs. Slowing and/or declining 

population growth suggests a limited labour supply and training should be focused on existing supply.  It may also 

indicate a greater need to increase migration to the area.  Ultimately it is important that the supply of the labour force 

is adequate to address the employment demands of the employers in the area to ensure a thriving and vibrant economy. 

 

KEY POINTS   

¶ Low population growth compared to Ontario (expect Loyalist Township)  

¶ Negative natural birth increases  (more deaths than births) 

¶ Net International Migration increasing  

¶ Net Intraprovincial Migration (ñintraò within Ontario) increasing  

 

5.4A:   Population Growth 2006 - 2016 

Table 5.4A:  Population Growth 

GEOGRAPHY 2006 2011 
 

2016 
Population Change 

2011-2016 (%) 

Frontenac County 143,865 149,738 150,475 0.5 

Leeds & Grenville Counties 99,206  99,306 100,546 1.2 

Loyalist Township 15,062  16,221 16,971 4.6 

1000 Islands Region  (TOTAL) 258,133 265,265 267,992 1.0 

ONTARIO 12,160,282 12,851,821 13,448,494 4.6 

Source: Statistics Canada, 2006, 2011, 2106 Census 
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Population Growth  - Table 5.4A:   

The population for the 1000 Islands Region had a modest growth rate of 1.0% from 2011 - 2016, which is much less than the national 

growth of 5.0% and Ontarioôs growth of 4.6%.  

¶ The population in Frontenac County grew by a mere 0.5%, while the counties of Leeds & Grenville experienced a healthy growth 

of 1.2%.  Loyalist Township, which is included in the boundaries of the 1000 Islands Region, experienced significant growth of 

population at 4.6%. 

 

5.4B:   Factors of Population Growth   

It is not sufficient to know whether or not the area is experiencing population growth.  It is also necessary to understand the factors of 

this population growth/decline.   

This area relies heavily on external factors in increasing its population and labour supply. There is little or no natural increase in population 

growth. This area needs to continue to focus on attracting more migrants to the area from not only Ontario and the rest of the country but 

internationally as well.  Estimates for Net International Migration significantly increased from June 2015 to June 2016 for all areas except  

Leeds & Grenville which showed a net loss of migrants.  

Because the area is still able to attract migrants indicates a stable economy but presents a potential concern if there is no longer the will 

to move to this area.  And the net loss of population growth in Leeds & Grenville due a negative natural increase may have a significant 

impact in the supply of labour and the viability of a prosperous economy.   

 
Table 5.4B-1:  Factors of Population Growth from July 2015 to June 2016* 

  July 2015 to June 2016 

 Population 2015 
(July 1) 

Natural 
Increase 

Net 
International 

Migration 

Net 
Interprovincial 

Migration 

Net 
Intraprovincial 

Migration 

Total Net 
Migration 

TOTAL 
GROWTH 

Kingston 
CMA 

171,372 -38 540 637 813 1,990 1,952 

Frontenac 159,558 -79 529 617 630 1,776 1,697 

Leeds & 
Grenville 

101,097 -340 -24 12 266 254 -86 

Ontario 13,982,984 44,543 135,249 6,154 0 141,403 185,946 

 
*Annual Demographic Estimates:  Sub-Provincial  2015 ï 2016 , Statistics Canada ï Catalogue No. 91-214-X ,  July 2016 ï released Feb 2017 

  

Table 5.4B-2:  Factors of Population Growth from July 2014 to June 2015* 
  July 2014 to June 2015 

 Population 2014 
(July 1) 

Natural 
Increase 

Net 
International 

Migration 

Net 
Interprovincial 

Migration 

Net 
Intraprovincial 

Migration 

Total Net 
Migration 

TOTAL 
GROWTH 

Kingston 
CMA 

169,934 132  -60  415  938  1293  1425 

Frontenac 158,052 33  -60  328  747  1015  1048 

Leeds & 
Grenville 

101,164 -316  -38  14  109  85  -231 

Ontario 13,792,052 44068  79060  -8763  0 70297  114,365 

 
*Annual Demographic Estimates:  Sub-Provincial  2014 ï 2015 , Statistics Canada ï Catalogue No. 91-214-X ,  July 2015  - released Feb 2016 
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Factors of Population Growth  -  Table 5.4B-1 & 5.4B-2      

Table 5.4B looks at factors estimating population growth from 2 periods of time.    

 

Kingston Census Metropolitan Area (CMA)1 

The Kingston CMA was estimated to have a modest population increase of 0.8% and 1.1% from years ending June 2015 and 

June 2016 respectively.  Significant areas of growth continued to be from net-migration from within Ontario (intra) and from other 

provinces (inter).  But there was a significant increase in net international migration from the previous year indicating a 

preference of immigrants to live in this metropolitan area.   

There was very little population increase estimated from natural increase (births less deaths) for 2015 and a net decrease 

reported in 2016.   

 

Frontenac 

Frontenac County also was estimated to have a modest population increase of 1.1% and 0.7% from years ending June 2015 

and June 2016 respectively.  Significant areas of growth continued to be from net-migration from within Ontario (intra) and from 

other provinces (inter).  But there was a significant increase in net international migration. 

There was very little population increase estimated from natural increase (births less deaths).   

There was very little population increase estimated from natural increase (births less deaths) for 2015 and a net decrease 

reported in 2016.   

 

Leeds & Grenville 

The counties of Leeds & Grenville had estimated negative population growth of 0.2% and 0.1% in the years ending June 2015 

and June 2016 respectively.  This was mainly attributed to natural decreases of population of ï 316 for 2015 and - 340 for 2016 

(more deaths than birth) and very little migration.  

  

5.4C:  Population By Age Characteristics 

 

KEY POINTS ð  1000 Islands Region compared to Ontario   
 
¶ Older Median Population ï especially in the counties of Leeds & Grenville  

¶ Lower %  Youth between the ages of 0-14 

¶ Lower %  prime worker ages ï significantly lower %  in Leeds & Grenville 

¶ Higher % older population 50  - significantly higher %  in Leeds & Grenville 

 
 
 
 
 
 

                                                           
1 Kingston CMA includes the City of Kingston and the township of Frontenac Islands, South Frontenac and Loyalist 
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Table 5.4c:  Population By Age Characteristics 2016 - 1000 Islands Region  

 
 

Population Distribution by Age - 1000 Islands Region   

AGE 
COHORT 

1000 
Islands 
Region 

1000 
Islands 
Region  

% 

Frontenac 
 

Frontenac  
(%) 

Leeds & 
Grenville 

Leeds & 
Grenville 

(%) 
Loyalist 

Loyalist 
(%) 

Ontario 
(%) 

Total 
Population 
by Age 
Group 267,992 100.0% 150,475 100% 100,546 100% 16,971 100% 100% 

0 to 4  11,960 4.5% 7,035 4.7% 4,120 4.1% 805 4.70% 5.20% 

5 to 9  13,325 5.0% 7,605 5.1% 4,790 4.8% 930 5.50% 5.60% 

10 to 14  13,385 5.0% 7,380 4.9% 5,130 5.1% 875 5.20% 5.60% 

0-14  38,670 14.4% 22,020 14.6% 14,040 14.0% 2,610 15.4% 16.4% 

15 to 19  14,935 5.6% 8,345 5.5% 5,700 5.7% 890 5.20% 6.00% 

20 to 24  16,575 6.2% 10,710 7.1% 5,000 5.0% 865 5.10% 6.70% 

25 to 29  
15,545 5.8% 10,170 6.8% 4,490 4.5% 885 5.20% 6.50% 

30 to 34  15,015 5.6% 9,435 6.3% 4,560 4.5% 1020 6.00% 6.40% 

35 to 39  
14,625 5.5% 8,685 5.8% 4,845 4.8% 1,095 6.50% 6.30% 

40 to 44  15,225 5.7% 8,270 5.5% 5,825 5.8% 1,130 6.70% 6.50% 

45 to 49  17,505 6.5% 9,560 6.4% 6,845 6.8% 1,100 6.50% 7.00% 

19 - 49 109,425 40.8% 65,175 43.3% 37,265 37.1% 6,985 41.2% 45.4% 

50 to 54  21,700 8.1% 11,760 7.8% 8,515 8.5% 1,425 8.40% 7.90% 

55 to 59  21,535 8.0% 11,430 7.6% 8,820 8.8% 1,285 7.60% 7.40% 

60 to 64  20,160 7.5% 10,380 6.9% 8,525 8.5% 1,255 7.40% 6.30% 

65 to 69  18,675 7.0% 9,485 6.3% 7,955 7.9% 1235 7.30% 5.50% 

70 to 74  13,800 5.1% 7,075 4.7% 5,820 5.8% 905 5.30% 3.90% 

75 to 79  9,800 3.7% 5,180 3.4% 4,075 4.1% 545 3.20% 2.90% 

80 to 84  7,065 2.6% 3,950 2.6% 2,760 2.7% 355 2.10% 2.20% 

85 + 7,195 2.7% 4,030 2.7% 2,785 2.8% 380 2.20% 2.20% 

50+ 119,930 44.8% 63,290 42.1% 49,255 49.0% 7,385 43.5% 38.3% 

Median age 
of the 
population 

  43.6  49.3  45  41.3 

% of the 
population 
aged 15 
and over 85.6  85.4  86  84.7  83.7 

Source: Statistics Canada, 2016 Census 
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5.4D:  Median Age of Population  

 
Table 5.4D:  Median Age of The Population 

 2011 Census 2016 Census Difference 

Frontenac 41.6 43.6 2.0 

Leeds & Grenville 46.7 49.3 2.6 

Loyalist  43.6 45.0 1.4 

Ontario 40.4 41.3 0.9 

Source: Statistics Canada, 2016 Census 
 
Since 2011, the median age of the population has increased in the four areas noted above with the most significant increase in the 
United Counties of Leeds and Grenville with a change of 2.6 years which also has the oldest median population in the 1000 Islands 
Region.  This is no surprise due to lower birth rates and an aging population.     
 

5.4E:  Population Languages ï Census 2016  

 

    L&G - 2016 
FRONTENAC - 

2016 ONTARIO - 2016 

CHARACTERISTICS Note Total % Total % Total % 

Total - Knowledge of official 
languages for the total population 
excluding institutional residents - 
100% data #1 99220   147500   13312865   

  English only   87415 88.1% 128445 87.1% 11455500 86.0% 

  French only   55 0.1% 270 0.2% 40040 0.3% 

  English and French   11625 11.7% 18130 12.3% 1490390 11.2% 

  Neither English nor French   120 0.1% 660 0.4% 326935 2.5% 

Total - First official language spoken 
for the total population excluding 
institutional residents - 100% data #2 99220   147500   13312865   

  English   95885 96.6% 141545 96.0% 12394325 93.1% 

  French   3105 3.1% 4770 3.2% 504130 3.8% 

  English and French   125 0.1% 560 0.4% 92940 0.7% 

  Neither English nor French   105 0.1% 625 0.4% 321480 2.4% 

Total - Mother tongue for the total 
population excluding institutional 
residents - 100% data #3 99220   147500   13312870   

  Single responses   98510   145645   12946960   

    Official languages   94760 96.2% 132295 90.8% 9393040 72.6% 

      English   91530 92.9% 127565 87.6% 8902320 68.8% 

      French   3225 3.3% 4735 3.3% 490715 3.8% 

    Non-official languages   3750 3.8% 13345 9.2% 3553920 27.4% 

      Aboriginal languages   25 0.7% 35 0.3% 22765 0.6% 

Total - Language spoken most often at 
home for the total population 
excluding institutional residents - 
100% data #4 99220   147500   13312865   
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  Single responses   98380   144665   12522045   

    Official languages   97510 99.1% 139570 96.5% 10605725 84.7% 

      English   96615 98.2% 137325 94.9% 10328680 82.5% 

      French   895 0.9% 2240 1.5% 277045 2.2% 

    Non-official languages   875 0.9% 5095 3.5% 1916315 15.3% 

      Aboriginal languages   0 0.0% 10 0.2% 9210 0.5% 
Source: Statistics Canada, 2016 Census 

        

Notes:          

 #1:  Knowledge of official languages refers to whether the person can conduct a conversation in 
English only French only in both languages or in neither language. For a child who has not yet learned 
to speak this includes languages that the child is learning to speak at home.  

        

 #2:  First official language spoken is specified within the framework of the Official Languages Act. It 
refers to the first official language (i.e.  English or French) spoken by the person.  

        
 #3:  Mother tongue refers to the first language learned at home in childhood and still understood by 
the person at the time the data was collected. If the person no longer understands the first language 
learned the mother tongue is the second language learned. For a person who learned two languages 
at the same time in early childhood the mother tongue is the language this person spoke most often 
at home before starting school. The person has two mother tongues only if the two languages were 
used equally often and are still understood by the person. For a child who has not yet learned to 
speak the mother tongue is the language spoken most often to this child at home. The child has two 
mother tongues only if both languages are spoken equally often so that the child learns both 
languages at the same time.  

        

#4:  Language spoken most often at home refers to the language the person speaks most often at 
home at the time of data collection. A person can report more than one language as 'spoken most 
often at home' if the languages are spoken equally often.  

 
 

5.5 MOBILITY   
 
Table 5.5A:  - 2016 Mobility Status  

  Frontenac 
2016 NHS 

Reference Population 
(145,345) 

Leeds & Grenville 
2016 NHS 

Reference Population 
(97,920) 

Lived at same  
address 1 year ago (non-movers)  

84.8% 
(123,205) 

89.1%  
(87,295) 

Changed addresses within the same municipality 1 
year ago  (non-migrants) 

9.1%  
(13,215) 

4.6%  
(4550)  

Moved to another municipality within Ontario 1 year 
ago (Intraprovincial migrants) 

4.2%  
(6045) 

5.2%  
(5125) 
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Source: Statistics Canada, 2016 NHS 
 

A significant number of the population reported that they had not moved from their place of residence from 1 year ago (84.8% 

Frontenac and 89.1% Leeds & Grenville).  There was a modest movement from within the same municipality and from within Ontario 

but very little movement from other parts of Canada or from another country.  This indicates a very stable population base.  

 
Table 5.5B: 2016 -  Mobility Status 5 Year Ago  

Source: Statistics Canada, 2016 NHS 
 

From 2011-2016 , the majority of the population remained at the same resident or moved within the same municipality (81.0% 

Frontenac and 80.8% Leeds & Grenville).  There was a modest movement from within Ontario but again very little movement from 

other parts of Canada or from another country.  This continues to support a very stable population base from a longer period of time (5 

years).  

 
 

Table 5.5C:  2011 Mobility Status  

Lived in a different province or territory 1 year ago  
(Interprovincial) 

1.2%  
(1690) 

0.7%  
(680) 

Lived in a different country 1 year ago 
(External Migrants) 

0.8%  
(1200) 

0.3%  
(275) 

  Frontenac 
2016 NHS 

Reference Population 
(139,660) 

Leeds & Grenville 
2016 NHS 

Reference Population 
(94,685) 

Lived at same  
address 5 years ago (non-movers) 

59.4%  
(82,940) 

68.0%  
(64,365) 

Changed addresses within the same municipality 5 
years ago  (non-migrants) 

21.6%  
(30,230) 

12.8%  
(12,155)  

Moved to another municipality within Ontario 5 years 
ago  (Intraprovincial migrants) 

13.1%  
(18,260) 

16.6%  
(15,700) 

Lived in different province or territory 5 years ago 
(Interprovincial) 

3.4%  
(4715) 

2.0%  
(1860) 

Lived in a different country 5 years ago 
(External Migrants) 

2.5%  
(3520) 

0.6%  
(610) 

  Frontenac 
2011 NHS 

Reference Population 
(143,685) 

Leeds & Grenville 
2011 NHS 

Reference Population 
(96,935) 

Lived at same  
address 1 year ago (non-movers)  

85.7%  
(123,225) 

89.7%  
(86,960) 

Changed addresses within the same municipality 1 
year ago  (non-migrants) 

8.5%  
(12,140) 

4.2%  
(4115)  
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Source: Statistics Canada, 2011 NHS 
 

From the 2011 NHS, a significant number of the population reported that they had not moved from their place of residence from 1 year 

ago (85.7% Frontenac and 89.7% Leeds & Grenville).  There was a modest movement from within the same municipality and from 

within Ontario but very little movement from other parts of Canada or from another country.  This indicates a very stable population 

base.  

 
Table 5.5D: 2011  Mobility Status 5 Year Ago  

Source: Statistics Canada, 2011 NHS 
 

From 2006 - 2016, the majority of the population remained at the same resident or moved within the same municipality (80.4% 

Frontenac and 81.0% Leeds & Grenville).  There was a modest movement from within Ontario but again very little movement from 

other parts of Canada or from another country.  This continues to support a very stable population base from a longer period of time (5 

years).  

 

 

 

 

 

Moved to another municipality within Ontario 1 year 
ago (Intraprovincial migrants) 

4.2%  
(6010) 

5.1%  
(4930) 

Lived in a different province or territory 1 year ago  
(Interprovincial) 

1.1%  
(1545) 

0.7%  
(670) 

Lived in a different country 1 year ago 
(External Migrants) 

0.5%  
(765) 

0.3%  
(255) 

  Frontenac 
2011 NHS 

Reference Population 
(137,795) 

Leeds & Grenville 
2011 NHS 

Reference Population 
(93,235) 

Lived at same  
address 5 years ago (non-movers) 

58.1%  
(80,065) 

67.3%  
(62,785) 

Changed addresses within the same municipality 5 
years ago  (non-migrants) 

22.3%  
(30,765) 

13.7%  
(12,785)  

Moved to another municipality within Ontario 5 years 
ago  (Intraprovincial migrants) 

14.0%  
(19,280) 

16.0%  
(14,905) 

Lived in different province or territory 5 years ago 
(Interprovincial) 

3.5%  
(4765) 

2.0%  
(1860) 

Lived in a different country 5 years ago 
(External Migrants) 

2.1%  
(2920) 

1.0%  
(910) 
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5.6 LABOUR FORCE DYNAMICS 

 

Labour Force Survey Results    
 

 Labour Force Trends ï Ontario   
 

¶ Employment  in Ontario increased for 7th consecutive year  

¶ Both full-time and part-time employment   grew in 2016  

¶ The unemployment rate fell to 6.5 for 2016 and 5.7 for August 2017  

¶ Unemployment rates remain high for persons aged 15-24 and higher for men in this age range 

Employment in Ontario expanded in 2016 for the seventh consecutive year, as strong growth in retail sales and household disposable 
income underpinned continued strength in the Ontario provincial economy. The provincial labour market observed an increase of 
76,400 (+1.1%) in 2016, its largest gains in three years, as full-time employment (+54,400; +1.0%) and part-time employment (+22,000; 
+1.7%) both contributed strongly to the growth, according to Statistics Canada's Labour Force Survey (LFS). Employee payroll figures 
from Statistics Canada's Survey of Employment, Payrolls and Hours (SEPH) also confirm the growth of the Ontario labour market in 
2016. 

In conjunction with the growth in employment, provincial unemployment rate has continued to fall, as it dropped to 6.5% in 2016, from 
6.8% the previous year. This was the lowest unemployment rate in Ontario since 2007, as the province finally recovered to 
unemployment figures before the late-2000s recession. However, continuous decreases in Ontario's participation and employment 
rates were observed even as labour force and employment figures continued to grow in the province. 

 
Table 5.6A-1  Ontario Annual Labour Force Statistics   
 

Table 1: Ontario Annual Labour Force Statistics 

Seasonally 
unadjusted data 

Year 2015 to 2016 2014 to 2015 

2016 2015 2014 Number % Number % 

Population 15 + ('000) 11,523.4 11,385.6 11,269.3 137.8 1.2 116.3 1.0 

Labour force ('000) 7,489.5 7,426.1 7,418.6 63.4 0.9 7.5 0.1 

Employment ('000) 6,999.6 6,923.2 6,877.9 76.4 1.1 45.3 0.7 

Full-time ('000) 5,672.6 5,618.2 5,540.0 54.4 1.0 78.2 1.4 

Part-time ('000) 1,327.0 1,305.0 1,337.9 22.0 1.7 -32.9 -2.5 

Unemployment ('000) 489.9 502.9 540.7 -13.0 -2.6 -37.8 -7.0 

Unemployment rate (%) 6.5 6.8 7.3 -0.3 - -0.5 - 

Participation rate (%) 65.0 65.2 65.8 -0.2 - -0.6 - 

Employment rate (%) 60.7 60.8 61.0 -0.1 - -0.2 - 

Note: Totals may not add due to rounding 

Source: Statistics Canada Labour Force Survey ï CANSIM Table 282-0002 

 

Table 5.6A-2  Ontario Monthly Labour Force Statistics   
 

Seasonally Adjusted Monthly Data  Aug 2017 July 2017 Aug 2016 
Monthly Variation Yearly Variation 

Number % Number % 

Population 15 + ('000) 11709.8 11690 11545.9 19.8 0.2 163.9 1.4 

Labour force ('000) 7565.7 7571.4 7486 -5.7 -0.1 79.7 1.1 

Employment ('000) 7137.4 7106.3 6983.7 31.1 0.4 153.7 2.2 
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Full-time ('000) 5736.2 5762.5 5667.1 -26.3 -0.5 69.1 1.2 

Part-time ('000) 1401.3 1343.8 1316.6 57.5 4.1 84.7 6.0 

Unemployment ('000) 428.3 465.1 502.2 -36.8 -8.6 -73.9 -17.3 

Unemployment rate (%) 5.7 6.1 6.7 -0.4 - -1 - 

Participation rate (%) 64.6 64.8 64.8 -0.2 - -0.2 - 

Employment rate (%) 61 60.8 60.5 0.2 - 0.5 - 

Note: Totals may not add due to rounding 
Source: Statistics Canada Labour Force Survey ï CANSIM Table 282-0087 

 

 
Table 5.6B   Ontario Monthly Unemployment Rates, by Gender and Age (Seasonally Adjusted) ð  
AUGUST 2017 
 

SEX Both sexes Males Females 

Age group 
15 years 
and over 

15 to 24 
years 

25 to 54 
years 

15 years 
and over 

15 to 24 
years 

25 to 54 
years 

15 years 
and over 

15 to 24 
years 

25 to 54 
years 

2016 August 6.7 14.5 5.5 7 15.6 5.8 6.4 13.3 5.3 

2017 July 6.1 11.9 5.4 6.3 14.1 5.1 6 9.6 5.6 

2017 August 5.7 10.6 5.1 5.9 12.9 4.9 5.5 8.2 5.4 

Monthly Variance (%) 
-0.4 -1.3 -0.3 -0.4 -1.2 -0.2 -0.5 -1.4 -0.2 

Yearly Variance (%) -1 -3.9 -0.4 -1.1 -2.7 -0.9 -0.9 -5.1 0.1 

Source:  Statistics Canada Labour Force Survey ï CANSIM Table 282-0087 

 

 
REGIONAL ANALYSIS    
 
The 1000 Islands Region is encompassed by 2 Economic Regions ï Ottawa and the Kingston-
Pembroke Regions. 

Local Labour Market Conditions 

The province of Ontario is divided into eleven economic regions. These areas were created by an agreement 

between Statistics Canada and the province of Ontario and are used for both the Labour Force Survey and the 

Census. Employment grew across most economic regions in the province in 2016, supporting a rosier overall 

job market. By virtue of its size, the Toronto economic region saw the largest job gains and employment grew 

at the fastest rate in KingstonïPembroke. Employment declined only in the economic regions of Kitchenerï

WaterlooïBarrie  and the Northeast but at a moderate rate. 

Part-time employment steadily increasing in the Ottawa economic region 

The Ottawa economic region posted modest gains in 2016, adding about 4,200 jobs to the labour market. While 

the region did manage to recoup some losses following a weak performance in 2015, the increase was limited to 

part-time employment. The unemployment rate sat firm at 6.5%, where it has been hovering for the last six 

years. Although Ottawa's participation and employment rates have dropped for two consecutive years now, both 

rates remain the second highest in Ontario. For that reason, the region retains its favourable position relative to 

the rest of Ontario, despite mixed economic performance in recent years.  
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The goods-producing sector lost 8,900 workers, with losses in nearly every industry. While construction bore 

the brunt of the damage with a loss of 5,100 jobs, the industry is still riding high following a very successful 

2015 and continued construction activity through 2016. Several large projects continued through the year, such 

as the Light Rail Transit expansion, which is expected to create 1,000 full-time jobs.  

At the same time, several new projects broke ground in the region, including the University of Ottawa's new 

$155M Science, Technology, Engineering and Mathematics (STEM) Complex, the renovations of the 

Children's Hospital of Eastern Ontario, and the National Arts Centre. Employment in the manufacturing 

industry continued its downward descent, declining almost every year since 2008. Highlighting this trend, 

Saputo Inc. announced the closing of its Ottawa facility by year-end 2017.  

The losses in the goods-producing sector were offset by gains in services-producing sector employment, which 

increased by 13,100.Transportation and warehousing saw the greatest improvement, followed by professional, 

scientific and technical services, together adding over 10,000 jobs to the region. Owing to Ottawa's strong 

technology base, several firms announced intentions to hire in 2016, such as SurveyMonkey, Blackberry 

Ltd., and You.i TV. This is particularly good news, following two years of employment decline for the 

professional, scientific and technical services industry. 

Large investments pave the way for growth in KingstonŧPembroke 

After weak labour market conditions in recent years, the KingstonïPembroke economic region saw significant 

improvement in 2016. Employment expanded by 11,500 to 212,500 ï an increase of 5.7%, twice that of any 

economic region in Ontario. The unemployment rate fell 1.2 percentage points to 6.0%, one of its lowest levels 

in the past 16 years. This recovery can be attributed to greater labour market participation in the region. While 

the participation rate in KingstonïPembroke has historically been one of the lowest in Ontario, it showed signs 

of improvement for the first time since 2011, increasing 2.2 percentage points to 59.7%. 

The goods-producing sector performed well in 2016, adding 3,500 jobs to the region. The gains were realized 

mostly in construction, where a number of public and private investments boosted employment in Kingstonï

Pembroke. Several projects were supported by various levels of government, including the Arnprior downtown 

revitalization project, the $46M Build Belleville campaign, and an investment for Chalk River's Canadian 

Nuclear Laboratories. On the private investment side, construction began on the Riverview Shopping Centre in 

Kingston, and construction continued on the Shorelines Casino in Belleville, while Feihe International Inc. 

announced they will expand in Kingston. Manufacturing employment remained relatively stable after losing 

6,200 workers in 2015. Several manufacturers announced they would be hiring in the region, such as Strathcona 

Energy Group, Kruger Products, Pillar5 Pharma, and Cancoil Thermal Corporation. 

The services-producing sector also did well overall, with an employment increase of 7,900 workers year-over-

year. The finance, insurance, real estate and leasing, and educational services industries displayed the strongest 

performance, adding over 10,000 jobs. This growth was tempered by considerable losses from the 

transportation and warehousing and other services industries, which lost a combined total of nearly 5,000 

workers. Despite these losses, 2016 was a banner year for the economic region, providing promise for the years 

ahead. 

 

2016 ï NHS Labour Force Results  
 
Table 5.6C:  2016 Labour Force Status by Sex - Frontenac 

 
Frontenac 

 
Male Female 

Characteristics    

Total population 15 years and over 124725 59560 65160 
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   In the labour force 77390 38800 38590 

      Employed 71620 35770 35850 

      Unemployed 5775 3030 2745 

   Not in the labour force 47330 20765 26570 

Participation rate (Total Labour /Pop 15yrs+) 62.0% 65.1% 59.2% 

Employment rate (# Employed/Pop 15yrs+) 57.4% 60.1% 55% 

Unemployment rate (# Unemployed/Labour 
Force) 7.5% 7.8% 7.1% 

Source: Statistics Canada, 2016 NHS 
 
2016 vs 2011 FRONTENAC 

¶ Increase in Population 15 years & over 

¶ Decrease of persons in the labour force 

¶ Decrease in participation rates  

¶ Decrease in unemployment rates 

 

Table 5.6D:  2011  Labour Force Status by Sex - Frontenac 

 
Frontenac 

 
Male Female 

Characteristics    

Total population 15 years and over 122820 58685 64135 

   In the labour force 78855 39275 39580 

      Employed 72520 36185 36330 

      Unemployed 6340 3090 3250 

   Not in the labour force 43960 19410 24555 

Participation rate (Total Labour /Pop 15yrs+) 64.2% 66.9% 61.7% 

Employment rate (# Employed/Pop 15yrs+) 59.0% 61.7% 56.6% 

Unemployment rate (# Unemployed/Labour 
Force) 8.0% 7.9% 8.2% 

Source: Statistics Canada, 2011 NHS 
 
 
 

Table 5.6E:  2016 Labour Force Status By Sex ð Leeds & Grenville 

 
Leeds and 
Grenville 

Male Female 

Characteristics    

Total population 15 years and over 84765 41230 43540 

   In the labour force 50805 26305 24500 

      Employed 46870 24035 22835 

      Unemployed 3935 2270 1665 

   Not in the labour force 33960 14920 19040 

Participation rate (Total Labour /Pop 15yrs+) 59.9% 63.8% 56.3% 

 Employment rate (# Employed/Pop 15yrs+) 55.3% 58.3% 52.4% 

Unemployment rate (# Unemployed/Labour 
Force) 7.7% 8.6% 6.8% 

Source: Statistics Canada, 2016 NHS 
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Table 5.6F:  2011 Labour Force Status By Sex ð Leeds & Grenville 

 
Leeds and 
Grenville 

Male Female 

Characteristics    

Total population 15 years and over 82765 40260 42505 

   In the labour force 51190 26390 24805 

      Employed 47590 24325 23260 

      Unemployed 3600 2060 1535 

   Not in the labour force 31575 13875 17700 

Participation rate (Total Labour /Pop 15yrs+) 61.8% 65.5% 58.4% 

 Employment rate (# Employed/Pop 15yrs+) 57.5% 60.4% 54.7% 

Unemployment rate (# Unemployed/Labour 
Force) 7.0% 7.8% 6.2% 

Source: Statistics Canada, 2011 NHS 
 
2016 vs 2011 LEEDS & GRENVILLE 

¶ Increase in Population 15 years & over 

¶ Decrease of persons in the labour force 

¶ Decrease in participation rates  

¶ Increase in unemployment rates 

 

Table 5.6G:  2016  Labour Force Status by Sex ð  Ontario 
 Ontario Male Female 

Characteristics    

Total population 15 years and over 11038440 5342755 5695680 

   In the labour force 7141675 3689625 3452055 

      Employed 6612150 3414255 3197895 

      Unemployed 529525 275370 254160 

   Not in the labour force 3896765 1653130 2243630 

Participation rate (Total Labour /Pop 15yrs+) 64.7% 69.1% 60.6% 

 Employment rate (# Employed/Pop 15yrs+) 59.9% 63.9% 56.1% 

Unemployment rate (# Unemployed/Labour 
Force) 7.4% 7.5% 7.4% 

Source: Statistics Canada, 2016 NHS 
 

Table 5.6H:  2011  Labour Force Status by Sex ð  Ontario 
 Ontario Male Female 

Characteristics    

Total population 15 years and over 10,473,670 5,064,715 5,408,950 

   In the labour force 6,864,990 3,542,030 3,322,955 

      Employed 6,297,005 3,249,165 3,047,840 

      Unemployed 567,985 292,865 275,120 

   Not in the labour force 3,608,685 1,522,690 2,085,990 

Participation rate (Total Labour /Pop 15yrs+) 65.5% 69.9% 61.4% 

 Employment rate (# Employed/Pop 15yrs+) 60.1% 64.2% 56.3% 

Unemployment rate (# Unemployed/Labour 
Force) 8.3% 8.3% 8.3% 

Source: Statistics Canada, 2011 NHS 
 
2016 vs 2011 ONTARIO 

¶ Increase in Population 15 years & over 

¶ Increase of persons in the labour force 
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¶ Decrease in participation rates 

¶ Decrease in unemployment rates 

 

Table 5.6I:  2016  Labour Force By Occupation  -  Frontenac 

  
   

TOTAL Male Female 

Total Population 15+ in the Labour Force 77390 38800 38590 

Occupation – not  Applicable 1770 915 860 

Total Occupations by NOC -2016  (see note below) 75620 37885 37730 

0   Management Occupations 7145 4445 2700 

1  Business, Finance and Administration Occupations 10430 2765 7660 

2  Natural and Applied Sciences and Related Occupations 4230 3420 805 

3  Health Occupations 7570 1830 5730 

4  Occupations in Education, Law & Social, Community and 
    Government Services 13820 5950 7865 

5  Occupations in Art, Culture, Recreation and Sport 2240 960 1280 

6  Sales and Service Occupations 18900 8160 10740 

7  Trades, Transport and Equipment Operators and Related  
    Occupations 8665 8240 425 

8  Natural Resources, Agriculture and Related Production  
    Occupations 1055 840 215 

9  Occupations in Manufacturing and Utilities 1570 1275 295 

Source:  Statistics Canada - National Household Survey 2016 
 
FRONTENAC 
TOP 5 OCCUPATIONS 2016 TOP 5 OCCUPATONS ς MALE TOP 5 OCCUPATIONS ς FEMALE 
Sales & Service   Trades    Sales & Service 
Education, Law, Govt  Sales & Service   Education, Law, Govt 
Business    Education, Law, Govt  Business 
Trades    Management   Health 
Health    Natural & Applied Sciences Management  
 

Table 5.6J:  2011 Labour Force By Occupation  -  Frontenac 

  
   

TOTAL Male Female 

Total Population 15+ in the Labour Force 78860 39,280 39,580 

Occupation ς not  Applicable 1400 550 850 

Total Occupations by NOC -2011  (see note below) 77460 38,730 38,735 

0   Management Occupations 8065 4845 3220 

1  Business, Finance and Administration Occupations 11250 2930 8325 

2  Natural and Applied Sciences and Related Occupations 4575 3485 1095 
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3  Health Occupations 6445 1415 5035 

4  Occupations in Education, Law & Social, Community and 
    Government Services 

14780 6475 8310 

5  Occupations in Art, Culture, Recreation and Sport 2280 920 1355 

6  Sales and Service Occupations 18840 8305 10540 

7  Trades, Transport and Equipment Operators and Related  
    Occupations 

8980 8480 505 

8  Natural Resources, Agriculture and Related Production  
    Occupations 

795 700 95 

9  Occupations in Manufacturing and Utilities 1440 1175 260 

Source:  Statistics Canada - National Household Survey 2011 
 
FRONTENAC 
TOP 5 OCCUPATIONS 2011 TOP 5 OCCUPATONS ς MALE TOP 5 OCCUPATIONS ς FEMALE 
Sales & Service   Trades    Sales & Service 
Education, Law, Govt  Sales & Service   Business 
Business    Education, Law, Govt  Education, Law, Govt  
Trades    Management   Health 
Management   Natural & Applied Sciences Management 

 
Table 5.6K:  2016 Labour Force By Occupation  -  Leeds & Grenville 

  
   

TOTAL Male Female 

Total Population 15+ in the Labour Force 50810 26310 24500 

Occupation ς not  Applicable 975 465 515 

Total Occupations by NOC -2016  (see note below) 49830 25845 23990 

0   Management Occupations 5665 3545 2120 

1  Business, Finance and Administration Occupations 7050 1970 5085 

2  Natural and Applied Sciences and Related Occupations 2625 2060 570 

3  Health Occupations 3800 570 3230 

4  Occupations in Education, Law & Social, Community and 
    Government Services 5135 1635 3500 

5  Occupations in Art, Culture, Recreation and Sport 1145 455 685 

6  Sales and Service Occupations 11805 4705 7105 

7  Trades, Transport and Equipment Operators and Related  
    Occupations 8615 7970 640 

8  Natural Resources, Agriculture and Related Production  
    Occupations 1280 1030 250 

9  Occupations in Manufacturing and Utilities 2705 1900 800 

Source:  Statistics Canada - National Household Survey 2016 

 
LEEDS & GRENVILLE 
TOP 5 OCCUPATIONS 2016 TOP 5 OCCUPATONS ς MALE TOP 5 OCCUPATIONS ς FEMALE 
Sales & Service   Trades    Sales & Service 
Trades    Sales & Service   Business 
Business    Management   Education, Law, Govt  
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Management   Natural & Applied Sciences  Health 
Education, Law, Govt   Business    Management 

 
Table 5.6L:   2011 Labour Force By Occupation  -  Leeds & Grenville 

 
   

TOTAL Male Female 

Total Population 15+ in the Labour Force 51190 26390 24805 

Occupation ς not  Applicable 815 310 505 

Total Occupations by NOC -2011  (see note below) 50375 26080 24295 

0   Management Occupations 5605 3610 1995 

1  Business, Finance and Administration Occupations 7105 1855 5335 

2  Natural and Applied Sciences and Related Occupations 3200 2575 625 

3  Health Occupations 3645 515 3135 

4  Occupations in Education, Law & Social, Community and 
    Government Services 

5410 1720 3685 

5  Occupations in Art, Culture, Recreation and Sport 1000 225 775 

6  Sales and Service Occupations 11855 4975 6885 

7  Trades, Transport and Equipment Operators and Related  
    Occupations 

7970 7540 425 

8  Natural Resources, Agriculture and Related Production  
    Occupations 

1565 1175 390 

9  Occupations in Manufacturing and Utilities 2935 1895 1040 

Source:  Statistics Canada - National Household Survey 2011 

 
LEEDS & GRENVILLE 
TOP 5 OCCUPATIONS 2011 TOP 5 OCCUPATONS ς MALE TOP 5 OCCUPATIONS ς FEMALE 
Sales & Service   Trades    Sales & Service 
Trades    Sales & Service   Business 
Business    Management   Education, Law, Govt  
Management   Natural & Applied Sciences  Health 
Education, Law, Govt   Manufacturing   Management 
 
Table 5.6M:   2016  Labour Force By Industry  -  Frontenac 

 TOTAL MALE FEMALE 

Total Labour Force population aged 15 years and over by 
Industry (NAIC) 77395 38800 38595 

  Industry - NAICS2012 - not applicable 1770 910 860 

  All industry categories 75620 37885 37730 

    11 Agriculture; forestry; fishing and hunting 665 425 235 

    21 Mining; quarrying; and oil and gas extraction 140 130 15 

    22 Utilities 485 385 90 

    23 Construction 5010 4495 520 

    31-33 Manufacturing 3155 2450 700 

    41 Wholesale trade 1500 1060 440 
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    44-45 Retail trade 8695 4145 4545 

    48-49 Transportation and warehousing 1975 1510 460 

    51 Information and cultural industries 1090 625 460 

    52 Finance and insurance 2175 800 1375 

    53 Real estate and rental and leasing 1400 795 605 

    54 Professional; scientific and technical services 3670 1950 1725 

    55 Management of companies and enterprises 40 20 20 

    56 Administrative and support; waste management and 
remediation services 3555 2085 1470 

    61 Educational services 9760 3850 5910 

    62 Health care and social assistance 12105 2685 9420 

    71 Arts; entertainment and recreation 1705 815 890 

    72 Accommodation and food services 6665 2855 3810 

    81 Other services (except public administration) 2995 1355 1640 

    91 Public administration 8855 5445 3410 

Source:  Statistics Canada - National Household Survey 2016 

 
FRONTENAC 
TOP 5 INDUSTRIES 2016  TOP 5 INDUSTRIES ς MALE TOP 5 INDUSTRIES ς FEMALE 
Health Care    Public Admin   Health Care 
Educational Services  Construction   Educational Services 
Public Admin   Retail    Retail 
Retail    Educational Services  Accommodation & Food 
Accommodation & Food  Accommodation & Food   Public Admin 

 
Table 5.6N:  2016  Labour Force By Industry  -  Leeds & Grenville 

 TOTAL MALE FEMALE 

Total Labour Force population aged 15 years and over by 
Industry (NAIC) 50805 26310 24500 

  Industry - NAICS2012 - not applicable 980 465 510 

  All industry categories 49835 25845 23990 

    11 Agriculture; forestry; fishing and hunting 1665 1200 465 

    21 Mining; quarrying; and oil and gas extraction 125 120 10 

    22 Utilities 310 280 25 

    23 Construction 4520 4010 510 

    31-33 Manufacturing 4470 3235 1235 

    41 Wholesale trade 1640 1135 505 

    44-45 Retail trade 6410 2990 3415 

    48-49 Transportation and warehousing 2395 1715 685 

    51 Information and cultural industries 725 415 310 

    52 Finance and insurance 1140 400 745 

    53 Real estate and rental and leasing 840 425 415 

    54 Professional; scientific and technical services 2310 1190 1115 

    55 Management of companies and enterprises 20 0 10 
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    56 Administrative and support; waste management and 
remediation services 2625 1490 1140 

    61 Educational services 3045 825 2220 

    62 Health care and social assistance 6665 1010 5655 

    71 Arts; entertainment and recreation 1230 615 610 

    72 Accommodation and food services 3625 1470 2155 

    81 Other services (except public administration) 2125 1110 1020 

    91 Public administration 3945 2215 1735 

Source:  Statistics Canada - National Household Survey 2016 
 
LEEDS & GRENVILLE 
TOP 5 INDUSTRIES 2016  TOP 5 INDUSTRIES ς MALE TOP 5 INDUSTRIES ς FEMALE 
Health Care    Construction   Health Care 
Retail    Manufacturing   Retail 
Construction   Retail    Educational Services 
Manufacturing   Public Admin   Accommodation & Food 
Public Admin   Admin     Manufacturing 
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5.7 JOBS   

Tables 5.7A-E show a snap shot of employment opportunities posted on the National Job Bank (www.jobbank.gc.ca) for Kingston, 

Brockville and Gananoque as reported on September 25, 2017.  It is not known how many jobs are ever publicly advertised but this will 

provide the reader with a glimpse of the kind of jobs available.  There were a total of 287 jobs advertised on this one site.  75.5% were 

in full-time employment with over 98.1% indicating English to be used at work.   71.2% of the jobs were permanent in nature.   

54.0% of jobs require education levels of secondary school or less with 41.5% requiring college or university education.  4.5% were jobs 

in management positions.  It is worth noting that many of the high-skilled and higher educational level jobs probably never get posted on 

these kind of public online job banks.  There are many other venues to advertise these high level positions. 

54.0% of jobs require education levels of secondary school or less;  41.5% requiring college or university education;  4.5% 

were jobs in management positions 

 
Snap Shot of Jobs Available on September 25, 2017 

     
Table 5.7A  - Jobs by Period of Employment ð August 19, 2016 

Period of Employment Kingston Brockville Gananoque TOTAL 

Full-time 127 25 8 160 

Part-time 44 6 2 52 

Sub-Total 171 31 10 212 

Unknown 52 22 1 75 

TOTAL 223 53 11 287 

Source:  National Job Bank – www.jobbank.gc.ca 

 
75.5% of jobs with a known period of employment were in full-time work.   
 
 

Table 5.7B  - Jobs by Language At Work ð September 27, 2017 

Language At Work Kingston Brockville Gananoque TOTAL 

English 167 31 10 208 

French 2 0 0 2 

Bilingual 2 0 0 2 

Sub-Total 171 31 10 212 

Unknown 52 22 1 75 

TOTAL 223 53 11 287 

Source:  National Job Bank – www.jobbank.gc.ca 

 
98.1% of jobs with a known language advertised for English.    
 

Table 5.7C  - Jobs by Education Level ð September 25, 2017 

Education Level Kingston Brockville Gananoque TOTAL 

Management 11 2 0 13 

University 27 4 0 31 

College or Apprenticeship 78 10 0 88 

Secondary  82 28 5 115 

Experience In the Job 20 5 4 29 

http://www.jobbank.gc.ca/
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Will Train  5 4 2 11 

TOTAL 223 53 11 287 
Source:  National Job Bank – www.jobbank.gc.ca 
 
54.0% of jobs require education levels of secondary school or less;  41.5% requiring 
college or university education;  4.5% were jobs in management positions. 
 
 

Table 5.7D  - Jobs by Job Type ð September 25, 2017 

Job Type Kingston Brockville Gananoque TOTAL 

Permanent 125 21 5 151 

Temporary 8 0 0 8 

Seasonal 34 8 5 47 

Casual 4 2 0 6 

Sub-Total 171 31 10 212 

Unknown 52 22 1 75 

TOTAL 223 53 11 287 

Source:  National Job Bank – www.jobbank.gc.ca 

71.2% of the known jobs were permanent in nature and 22.2% were seasonal.  

 
Table 5.7E  - Jobs by Occupation ð September 25, 2017 

Job Type Kingston Brockville Gananoque TOTAL 

Store Clerks 52 16 2 70 

Customer Service Reps 20 1 2 23 

Health Occupations 24 18  42 

Hospitality  52 4 6 62 

Trades/Labourers 39 9  48 

Business Related 15 3  18 

Drivers 11 1 1 13 

Other 10 1  11 

TOTAL 223 53 11 287 

Source:  National Job Bank – www.jobbank.gc.ca 

Most of the jobs were advertised in 7 main occupational areas.  The top 4 were:  24.4% as Store Clerks; 21.6% in Hospitality;  

16.2% in Trades and 14.6% in Health Occupations.  
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5.8 EMPLOYERS   

NOTE:  In 2015, Statistics Canada reclassified data that the local boards have analyzed and compared annually to report on the ñtotal 

number of employersò and ñchanges in local industriesò.  Statistics Canada has stated that there will be no historical revision of the 

CBP data.  Therefore, the CBP data is no longer comparable to previous years prior to 2015.  Future year comparisons will be based 

on the 2015-16 fiscal start date.  The name of Canadian Business Patterns has also been changed to Canadian Business Counts.  

Refer to Glossary of Terms for further information on Canadian Business Counts.  

 
 
 

      Table 5.8A   # Employers by Employee Size Range ð Frontenac & Leeds & Grenville  
                                                    June 2017 

Employee 
Size Range 

Number of 
Employers 
Frontenac 

% of 
Total 
ERS 

Number of 
Employers 

Leeds & 
Grenville 

% of 
Total 
ERs 

Number of 
Employers 

Ontario 

% of Total 
ERS 

 

2017 2017 2017 

0 8972 66.2% 6063 67.1% 1058931 69.8% 

1 ï 4 2241 16.5% 1582 17.5% 264317 17.4% 

5 ï 9 942 7.0% 688 7.6% 81850 5.4% 

10 ï 19 705 5.2% 368 4.1% 53470 3.5% 

20-49 459 3.4% 218 2.4% 36046 2.4% 

50-99 143 1.1% 65 0.7% 12705 0.8% 

100-199 48 0.4% 32 0.4% 5765 0.4% 

200-499 28 0.2% 18 0.2% 3010 0.2% 

500+ 12 0.1% 6 0.1% 1224 0.1% 

Total 13550 
 

100.0% 9040 100.0% 1517318 
 

100.0% 

               Source:  Statistics Canada, Canadian Business Counts (formerly Canadian Business Patterns) 
 

In 2017, Frontenac County had 66.2 % of employers with no employees.  This was similar to the counties of Leeds & Grenville 
with 67.1%.  Small business with less than 10 employees accounted for 23.5% of employers in Frontenac and 25.1% in Leeds 
& Grenville while businesses with 10+ employees accounted for only 10.4% of employers in Frontenac and 7.9% in Leeds & 
Grenville.     
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 Table 5.8B   # Employers by Employee Size Range - Frontenac County 
June 2016 vs June 2017 

Employee 
Size Range 

Number of 
Employers 
Frontenac 

Number of 
Employers 
Frontenac 

Variance % Variance 

2016 2017   

0 8679 8972 293 3.4% 

1 - 4 2281 2241 -40 -1.8% 

5 - 9 916 942 26 2.8% 

10 - 19 673 705 32 4.8% 

20 - 49 439 459 20 4.6% 

50 - 99 155 143 -12 -7.7% 

100 -199 45 48 3 6.7% 

200 - 499 34 28 -6 -17.6% 

500+ 12 12 0 0.0% 

Total 13,234 
 

13,550 
 

316 2.4% 

               Source:  Statistics Canada, Canadian Business Counts (formerly Canadian Business Patterns) 
 

The number of employers increased 2.4% from last year in Frontenac County.   
 
 
 

      Table 5.8C   # Employers by Employee Size Range - Leeds & Grenville 
June 2016 vs June 2017 

Employee 
Size Range 

Number of 
Employers 

Leeds & 
Grenville 

Number of 
Employers 

Leeds & 
Grenville 

Variance % Variance 

2016 2017   

0 5934 6063 129 2.2% 

1 - 4 1591 1582 -9 -0.6% 

5 - 9 672 688 16 2.4% 

10 - 19 348 368 20 5.7% 

20 - 49 228 218 -10 -4.4% 

50 - 99 80 65 -15 -18.8% 

100 -199 31 32 1 3.2% 

200 - 499 18 18 0 0.0% 

500+ 4 6 2 50.0% 

Total 8906 9040 134 1.5% 

               Source:  Statistics Canada, Canadian Business Counts (formerly Canadian Business Patterns) 
 

The number of employers increased 2.2% from last year in Leeds & Grenville.   
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Table 5.8D   TOP 20 Employers WITH EMPLOYEES and CLASSIFIED by 3-digit Industry  
Frontenac vs Ontario - June 2017   

 

NAICS 
Frontenac 
June 2017 

%  
#ERs 

Ontario 
June 2017 

% Total 
#ERs 

621 - Ambulatory health care services 530 12.2% 33289 7.9% 

541 - Professional, scientific and technical services 402 9.3% 59625 14.1% 

238 - Specialty trade contractors 362 8.4% 30330 7.2% 

722 - Food services and drinking places 313 7.2% 26906 6.4% 

561 - Administrative and support services 164 3.8% 18402 4.4% 

531 - Real estate 160 3.7% 15880 3.8% 

813 - Religious, grant-making, civic, and 
professional and similar organizations 156 

3.6% 12629 3.0% 

236 - Construction of buildings 153 3.5% 13494 3.2% 

811 - Repair and maintenance 135 3.1% 12352 2.9% 

812 - Personal and laundry services 130 3.0% 10255 2.4% 

445 - Food and beverage stores 121 2.8% 9004 2.1% 

448 - Clothing and clothing accessories stores 116 2.7% 8222 1.9% 

446 - Health and personal care stores 82 1.9% 7151 1.7% 

523 - Securities, commodity contracts, and other 
financial investment and related activities 79 

1.8% 6452 1.5% 

624 - Social assistance 75 1.7% 4847 1.1% 

611 - Educational services 65 1.5% 5381 1.3% 

441 - Motor vehicle and parts dealers 61 1.4% 4282 1.0% 

453 - Miscellaneous store retailers 59 1.4% 5116 1.2% 

522 - Credit intermediation and related activities 55 1.3% 5290 1.3% 

524 - Insurance carriers and related activities 54 1.2% 4604 1.1% 
SUB-TOTAL ï Top 20 Employers 3272 75.5% 293511 69.5% 

TOTAL #EMPLOYERS with EEs & Classified 4332 100.0% 422520 100.0% 

Source:  Statistics Canada, Canadian Business Counts  
 

The top 20 industries from 102 industries in represent 75.5% of the total number of employers in Frontenac with employees and who 
are classified under the NAIC.  There were 246 employers that reported employees but they had no classification.  The corresponding 
industries for Ontario represent 69.5% of the total number of employers. 
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Table 5.8E   TOP 20 Employers WITH EMPLOYEES and CLASSIFIED by 3-digit Industry  
Leeds & Grenville vs Ontario - June 2017   
 

NAICS 
Leeds & 

Grenville 
2017 

% Total 
#ERs 

Ontario  
2017 

% Total 
#ERs 

238 - Specialty trade contractors 307 10.9% 30330 7.2% 

541 - Professional, scientific and technical services 257 9.1% 59625 14.1% 

621 - Ambulatory health care services 173 6.1% 33289 7.9% 

722 - Food services and drinking places 159 5.6% 26906 6.4% 

236 - Construction of buildings 135 4.8% 13494 3.2% 

561 - Administrative and support services 120 4.2% 18402 4.4% 

811 - Repair and maintenance 108 3.8% 12352 2.9% 

813 - Religious, grant-making, civic, and 
professional and similar organizations 105 

3.7% 12629 3.0% 

445 - Food and beverage stores 91 3.2% 9004 2.1% 

531 - Real estate 84 3.0% 15880 3.8% 

112 - Animal production and aquaculture 77 
2.7% 3294 0.8% 

812 - Personal and laundry services 77 2.7% 10255 2.4% 

484 - Truck transportation 58 2.1% 20180 4.8% 

453 - Miscellaneous store retailers 51 1.8% 5116 1.2% 

623 - Nursing and residential care facilities 51 1.8% 3877 0.9% 

721 - Accommodation services 48 1.7% 2604 0.6% 

441 - Motor vehicle and parts dealers 47 1.7% 4282 1.0% 

624 - Social assistance 46 1.6% 4847 1.1% 

713 - Amusement, gambling and recreation 
industries 45 

1.6% 3555 0.8% 

448 - Clothing and clothing accessories stores 41 1.4% 8222 1.9% 

SUB-TOTAL ï Top 20 Employers 2080 73.5% 298143 70.6% 

TOTAL #EMPLOYERS with EE's & Classified 2829 100.00% 422520 100.00% 

Source:  Statistics Canada, Canadian Business Counts  
                 

 

The top 20 industries from 102 industries represent 73.5% of the total number of employers in Leeds & Grenville with 
employees and who are classified under the NAIC.  There were 148 employers that reported employees but they had no 
classification.  The corresponding industries for Ontario represent 70.6% of the total number of employers. 
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Table 5.8F   TOP 20 Employers WITH NO EMPLOYEES and CLASSIFIED by 3-digit Industry  
Frontenac vs Ontario - June 2017   
 

NAICS 
Frontenac 

2017 
%  

#ERs 
Ontario 

2017 
% Total 

#ERs 

531 - Real estate 2784 34.6% 229956 25.5% 

541 - Professional, scientific and technical services 856 10.6% 130669 14.5% 

621 - Ambulatory health care services 696 8.7% 40909 4.5% 

523 - Securities, commodity contracts, and other 
financial investment and related activities 

356 4.4% 
54014 

6.0% 

238 - Specialty trade contractors 306 3.8% 49773 5.5% 

561 - Administrative and support services 231 2.9% 34856 3.9% 

236 - Construction of buildings 186 2.3% 30405 3.4% 

813 - Religious, grant-making, civic, and 
professional and similar organizations 

184 2.3% 
17565 

2.0% 

812 - Personal and laundry services 166 2.1% 17063 1.9% 

811 - Repair and maintenance 141 1.8% 14512 1.6% 

112 - Animal production and aquaculture 106 1.3% 15096 1.7% 

624 - Social assistance 105 1.3% 9275 1.0% 

611 - Educational services 97 1.2% 10100 1.1% 

111 - Crop production 94 1.2% 20015 2.2% 

711 - Performing arts, spectator sports and related 
industries 

81 1.0% 
12414 

1.4% 

722 - Food services and drinking places 81 1.0% 10900 1.2% 

524 - Insurance carriers and related activities 78 1.0% 9139 1.0% 

484 - Truck transportation 77 1.0% 29080 3.2% 

551 - Management of companies and enterprises 75 0.9% 10353 1.1% 

237 - Heavy and civil engineering construction 65 0.8% 9230 1.0% 
SUB-TOTAL ï Top 20 Employers 6765 84.1% 755324 83.9% 

TOTAL #EMPLOYERS with NO EEs & Classified 8046 100.0% 900436 100.0% 

Source:  Statistics Canada, Canadian Business Counts  
 
The top 3 businesses with no employees in Frontenac County were in Real Estate (34.6%), Professional, 
scientific and technical services (10.6%) and Ambulatory health care services (8.7%).  These 3 business 
groups represent a total of 59% of the number of employers in Frontenac County with no employees that 
were classified.  The top 20 employers represented 84.1% of all employers with no employees that were 
classified compared to Ontario at 83.9%.   There were 926 employers in Frontenac with no employees that 
were not classified.   
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Table 5.8G   TOP 20 Employers WITH NO EMPLOYEES and CLASSIFIED by 3-digit Industry  
Leeds & Grenville vs Ontario - June 2017   
 

NAICS 
Leeds & 

Grenville 
2017 

%  
#ERs 

Ontario 
2017 

% Total 
#ERs 

531 - Real estate 1235 22.8% 229956 25.5% 

541 - Professional, scientific and technical services 677 12.5% 130669 14.5% 

238 - Specialty trade contractors 375 6.9% 49773 5.5% 

112 - Animal production and aquaculture 279 5.1% 15096 1.7% 

111 - Crop production 256 
4.7% 20015 2.2% 

523 - Securities, commodity contracts, and other 
financial investment and related activities 241 

4.4% 54014 6.0% 

236 - Construction of buildings 205 3.8% 30405 3.4% 

561 - Administrative and support services 187 3.4% 34856 3.9% 

621 - Ambulatory health care services 183 3.4% 40909 4.5% 

811 - Repair and maintenance 140 2.6% 14512 1.6% 

813 - Religious, grant-making, civic, and 
professional and similar organizations 139 

2.6% 17565 2.0% 

484 - Truck transportation 130 2.4% 29080 3.2% 

812 - Personal and laundry services 128 2.4% 17063 1.9% 

624 - Social assistance 76 1.4% 9275 1.0% 

722 - Food services and drinking places 68 1.3% 10900 1.2% 

453 - Miscellaneous store retailers 64 1.2% 5614 0.6% 

721 - Accommodation services 62 1.1% 3237 0.4% 

611 - Educational services 53 1.0% 10100 1.1% 

454 - Non-store retailers 51 0.9% 6800 0.8% 

713 - Amusement, gambling and recreation 
industries 50 

0.9% 3792 0.4% 

SUB-TOTAL ï Top 20 Employers 4599 84.8% 733631 81.5% 

TOTAL #EMPLOYERS with NO EEs & Classified 5425 100.0% 900436 100.0% 

Source:  Statistics Canada, Canadian Business Counts  
 
The top 3 businesses in Leeds & Grenville with no employees were in Real Estate (22.8%), Professional, 
scientific and technical services (12.5%) and Specialty Trade Contractors (6.9%).  These 3 business groups 
represent a total of 42.2% of the number of employers in Leeds & Grenville with no employees that were 
classified.  The top 20 employers represented 84.8% of all employers with no employees that were 
classified compared to Ontario at 81.5%.   There were 638 employers in Leeds & Grenville with no 
employees that were not classified.   
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5.9 EDUCATION   

 
Table 5.9A ð 2016  Labour Force by Educational Attainment - Frontenac 

  TOTAL Male  Female 

Total Population aged 15+ by highest certificate, diploma or 
degree 124725 

59565 
(47.8%) 

 

65160 
(52.2%) 

No certificate, Diploma or Degree 17785 
(14.3%) 9310 8475 

High School Certificate or Equivalent  34955 
(28.0%) 17650 17300 

Apprenticeship or Trades Certificate or Diploma 8000 
(6.4%) 5835 2165 

College, CEGEP or Other Non-University Certificate or Diploma  30015 
(24.1%) 11385 18625 

University Certificate, Degree or Diploma below the bachelor 
level   

1930 
(1.5%) 680 1250 

University Certificate, Degree or Diploma at or above the 
bachelor level 

32040 
(25.7%) 14700 17340 

Source:  Statistics Canada - National Household Survey 2016 
 

2016 NHS - FRONTENAC 
In Frontenac County 42.3% of the population over 15 have an educational attainment of high school or less.   
But 51.3% of the population has a college or university certificate, diploma or degree.  
 
More males have no certificate, diploma or degree.  
 
Over twice as many males have more apprenticeship or trades certificates or diplomas than females.  But females have 
significantly more college and university credentials.    
 
 

Table 5.9B -  2011 - Labour Force by Educational Attainment - Frontenac 

  TOTAL Male  Female 

Total Population aged 15+ by highest certificate, diploma or 
degree 122820 

58685 
 (47.8%) 

64130  
(52.2%) 

No certificate, Diploma or Degree 19355  
(15.7%) 

9404 9950 

High School Certificate or  Equivalent  32800 
(26.6%) 

15835 16965 

Apprenticeship or Trades Certificate or Diploma 10160 
(8.3%) 

7015 3145 
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College, CEGEP or Other Non-University Certificate or Diploma  27585 
(22.5%) 

11165 16420 

University Certificate, Degree or Diploma below the bachelor 
level   

3280 
(2.6%) 

1295 1980 

University Certificate, Degree or Diploma at or  above the 
bachelor level 

29640 
(24.3%) 

13965 15680 

Source:  Statistics Canada - National Household Survey 2011  

 
2011 NHS - FRONTENAC 
In Frontenac County 42.3% of the population over 15 have an educational attainment of high school or less.   
But 49.4% of the population has a college or university certificate, diploma or degree.  
 
More females have no certificate, diploma or degree.  
 
Over twice as many males have more apprenticeship or trades certificates or diplomas than females.  But females have 
significantly more college and university credentials.    
 

Table 5.9C ð 2016 Labour Force By Educational Attainment - Leeds & Grenville 

  TOTAL Male  Female 

Total Population aged 15+ by highest certificate, diploma or 
degree 

84770 41230 
(48.6%) 

 

43540 
(51.4%) 

No certificate, Diploma or Degree 15090  
(17.8%) 7955 7135 

High School Certificate or Equivalent  25375  
(29.9%) 12460 12920 

Apprenticeship or Trades Certificate or Diploma 7090 
 (8.4%) 5280 1805 

College, CEGEP or Other Non-University Certificate or Diploma  23395 
 (27.6%) 9310 14085 

University Certificate, Degree or Diploma below the bachelor 
level   1545  

(1.8%) 695 845 

University Certificate, Degree or Diploma at or above the 
bachelor level 12280 

 (14.5%) 5530 6745 

Source:  Statistics Canada - National Household Survey 2016 

 
2016 NHS ς LEEDS & GRENVILLE 
In the counties of Leeds & Grenville 47.7% of the population over 15 have an educational attainment of high school or 
less.   
 
But 43.9% of the population has a college or university certificate, diploma or degree.  
 
More males than females have no certificate, diploma or degree.  
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Over twice as many males have more apprenticeship or trades certificates or diplomas than females.  But females have 
significantly more college and university credentials.    
 

 
Table 5.9D ð 2011  Labour Force By Educational Attainment - Leeds & Grenville 

  TOTAL Male  Female 

Total Population aged 15+ by highest certificate, diploma or 
degree 

82765 
40265 

(48.6%) 
42500 

(51.4%) 

No certificate, Diploma or Degree 16210 
(19.6%) 

8275 7935 

High School Certificate or Equivalent  24320 
(29.4%) 

11665 12660 

Apprenticeship or Trades Certificate or Diploma 7865 
(9.5%) 

5640 2230 

College, CEGEP or Other Non-University Certificate or Diploma  20595 
(24.9%) 

8330 12265 

University Certificate, Degree or Diploma below the bachelor 
level   

2235 
(2.7%) 

1070 1170 

University Certificate, Degree or Diploma at or above the 
bachelor level 

11530 
(13.9%) 

5280 6250 

Source:  Statistics Canada - National Household Survey 2011 

 
2011 NHS ς LEEDS & GRENVILLE 
In the counties of Leeds & Grenville 49.0% of the population over 15 have an educational attainment of high school or less.   
 
But 41.5% of the population has a college or university certificate, diploma or degree.  
 
More males than females have no certificate, diploma or degree.  
 
Over twice as many males have more apprenticeship or trades certificates or diplomas than females.  But females have significantly 
more college and university credentials.    

 

5.10 INCOME   

Table 5.10A ï Income ï 2015 (before taxes) 

Characteristic Frontenac Leeds & Grenville Ontario 

Median Family Income  $89,253 $83,423 $91,089 

Average Family Size 2.8 2.0 3.1 

Individual Median Income $35,438 $34,329 $33,539 

 

Source:  Statistics Canada ï Census 2016 
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6.0 EMPLOYMENT ONTARIO (EO) DATA  
 
The Ministry of Advanced Training and Skills Development provides Local Boards with aggregated Employment Ontario data relevant 
to each individual Local Board geographical area. This data captures client and program information.  There was also regional, 
provincial and data by Census Division provided to offer comparative context.  The data elements are to serve as the basis for 
discussions that relate to local service and provide evidence which may identify service issues-gaps, overlaps and under-serviced 
populations.   
 
Past data elements included Employment Services, Literacy and Basic Skills, Second Career and Apprenticeship. However, this year 
data elements also included:  Canada-Ontario Job Grant, Ontario Employment Assistance and Youth Job Connection.  This report was 
compiled from data entered by EO service providers into the Employment Ontario Information System- Case Management System 
(EOIS ï CaMS).  
 
The Ministry strived to keep the data elements, derived from the different programs, as consistent as possible to allow for identification 
of cross-program commonalities. But it should be noted there are possible limitations to this data.  It is important to keep in mind that 
the Ministry has conducted a careful review of the data to ensure that it does not compromise client confidentiality.  The data was 
provided in aggregated form and individual client or organization cannot be identified.  Also, to ensure confidentiality, any data counts 
lower than 10 participants had been suppressed and were reflected as zero in the data reports. 
 
*The Board received the Employment Ontario client data in August 2017, The data was reviewed by the Board and discussion points 
were identified and shared with employment service providers in the area.   
 
The findings from this data are included in this section of the LLMP.   
 

GENERAL COMMENTS:  
1. There are no target numbers or percentages used to measure outcomes of the E.O. data which makes it difficult in determining 
success of interventions.  
 
2.  It would be beneficial to have specific measurements against individual clientsô goals.  This E.O. data does not provide that 
feedback.  
 
3.  It is difficult to assess the degree of success or impact of services with this E.O. data without #1 and #2 in place.  We can compare 
numbers and percentages over previous years and different regions but not any degree of impact of the interventions.     
             
 

 

NOTE:  REFER TO EMPLOYMENT ONTARIO (E.0) APPENDICES FOR 
DETAILED DATA (www.workforcedev.ca) 
 
 
 
 
 
 
 

http://www.workforcedev.ca/
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TABLE 6.1:  APPRENTICESHIP  
 

Apprenticeship Highlights (2016 vs 2017)  
 
2016 vs 2017 (1000 Islands Region) 
V Decline of new registrations from 2016   
V Decrease in number of active clients 
V Increase in number of C of As Issued 

 

 
TOP New Registrations by Occupations  2016 vs 2017 
 
1000 Islands Region 2016    1000 Islands Region 2017 
Electrician – Construction & Maintenance (96)  Automotive Service Technician (77)  
Automotive Service Technician (75)   Electrician – Construction & Maintenance (72) 
Hairstylist (63)      General Carpenter (69)       
General Carpenter (48)     Hairstylist (50)     
Welder (29)      Truck & Coach Technician (38) 
Truck and Coach Technician (26)   Plumber (20) 
Plumber (24)      Cook (19) 
Cook (21)      Child Development Practitioner (19) 
Sheet Metal Worker (21)    Construction Craft Worker (18) 
Child Development Practitioner (16)   Sheet Metal Worker (15) 
Construction Craft Worker (14)    Brick & Stone Mason (12) 
 
 

Apprenticeship Highlights ς 2017 
 
V Most new registrants ages 15-44  (approximately evenly split between 15-24 & 25-44) 
V Predominantly male registrants – over 80% 
V Secondary School - Highest level of Education at Intake – over 80% 
V Minimal registrations in Designated Groups 
V Limited opportunities to do apprenticeship in French in the 1000 Islands Region  

 

New Registrations by Occupations  2017 (no comparative data for previous years) 
 

Frontenac      Leeds & Grenville 
Automotive Technician (46)    Automotive Technician (30) 
General Carpenter (46)     Electrician – Construction & Maintenance (29)    
Electrician – Construction & Maintenance (43)  General Carpenter (19) 
Hairstylist (38)      Truck & Coach Technician (18) 
Truck & Coach Technician (19) 
Cook (14) 
Plumber (14) 
Sheet Metal Worker (11) 
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APPRENTICESHIP ς 2017 VS 2016 

#1:  APPRENTICESHIP 

1000 
Islands 
Region 

2016 

1000 
Islands 
Region 

2017 

Variance 
2017 vs 

2016 

%Variance   
2017 vs 

2016 

          

Apprenticeship         

Number of Active Apprentices 1658 1352 -306 -18.5% 

Number of CofAs Issued 181 232 51 28.2% 

Number of Modular Training 
Registrations 

166 146 -20 -12.0% 

Average Age of Apprentices Registrations 27 27 0   

Number of New Registrations 555 493 -62 -11.2% 

 
 
 

TABLE 6.2:  CANADA ONTARIO JOB GRANT 
 

HIGHLIGHTS ς 1000 Islands Region 
 
Employers 

V Stream:  all Employers in the under 25 Stream 
V Number of Employees:  Frontenac – 85% less than 50 ees, 15% with 50-150 ees;   Leeds & Grenville – 100% 

less than 50 ees 
V Provider Types:  -  mainly Product vendor and Registered Private Career College 
V Outcome at Exit:   mainly Increase in training productivity  
V There is a demand from employers to fill more bilingual positions. This demand is not met due to the low 

percentage of francophones in the 1000 Islands Region.  Employers should have the opportunity/incentive 
to sent their employee to learn French as a second language 

 
Clients  

V Ages:  Frontenac – 61.2% ages 24-44;  31.1% ages 45-64;  Leeds & Grenville – 48.35 ages 25-44;  39.9% - 
ages 45-64 

V Gender:  Frontenac  - fairly evenly split male and female (slightly more female); Leeds & Grenville – 
significantly more males than females  

V Highest Level of Education At Intake  - mainly College & University  
V Designated Groups  -  few 
V Labour Force Attachment  - majority full-time 
V Sources of Income  -  all employed 
V Time out of Employment/Training -  most indicated unknown 
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#2:  CANADA ONTARIO JOB GRANT 
1000 

Islands 
Region 

2017 
Frontenac  

2017 

Leeds and 
Grenville 

2017 

Eastern 
Region 

2017 
Ontario 

2017 

           

CANADA ONTARIO JOB GRANT - EMPLOYER           

            

NUMBER OF CLIENTS           

Number of Employers 164 96 60 1456 6316 

     Number of Applications - Under 25 Stream 164 96 60 1439 6179 

     Number of Applications - Over 25 stream and 
Consortium       17 137 

            

# OF EMPLOYEES IN COMPANY           

Less than 50 122 74 46 1014 4088 

50-150 24 13   267 1109 

151 - 300       103 442 

301 - 500       36 182 

501 - 1,500       14 240 

1,501 - 10,000       15 204 

over 10,000       7 51 

Unknown           

            

TRAINING PROVIDER TYPE           

Product Vendor 81 46 29 650 2993 

Public College 21 14   174 636 

Registered Private Career College 54 29 23 520 2187 

School Board       2 9 

Union Based Training Centre         10 

University       96 459 

Unknown       14 22 

            

OUTCOME AT EXIT DETAIL           

Increase in trainee productivity  91 62 28 802 3674 

Training met workforce needs 43 25 17 339 1641 

  
 
 
 
           

      

CANADA ONTARIO JOB GRANT - PARTICIPANT           

            

NUMBER OF CLIENTS 530 303 182 5443 35680 

            

CLIENTS BY AGE           

15-24 51 23 21 566 4290 
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#2:  CANADA ONTARIO JOB GRANT 
1000 

Islands 
Region 

2017 
Frontenac  

2017 

Leeds and 
Grenville 

2017 

Eastern 
Region 

2017 
Ontario 

2017 

25-44 292 183 86 2809 18567 

45-64 178 93 71 1990 12351 

65 and older       78 472 

Unknown           

            

GENDER           

Female 222 158 55 2414 13371 

Male 306 144 126 3009 22116 

Other         4 

Prefer not to disclose       13 151 

Trans        4 17 

Unknown       3 21 

  
 
           

HIGHEST LEVEL OF EDUCATION AT INTAKE           

Applied/Associate/Bachelor Degree 72 40 13 589 5053 

Certificate of Apprenticeship / Journey Person 15     228 925 

Certificate/Diploma 141 87 47 1113 6522 

Completion of Secondary 33 24   563 3595 

Less than Grade 12       66 560 

Less than Grade 9       15 69 

Post Graduate 22 17   170 1558 

Other (Some Apprenticeship/College/University) 20 13   171 1211 

Unknown 217 109 102 2528 16187 

            

DESIGNATED GROUPS           

Aboriginal Group       12 205 

Deaf         1 

Deaf/Blind         1 

Francophone       181 478 

Internationally Trained Professionals 29 11   181 2476 

Newcomer 12     41 557 

Person with Disability       42 227 

Visible Minority 21     106 1181 

            

LABOUR FORCE ATTACHMENT           

Employed Full Time 502 282 177 5117 33368 

Employed Part Time 24 18   209 1355 

Full Time Student       15 134 

Part Time Student       3 60 

Self Employed       14 91 

Under Employed       7 40 

Unemployed       76 597 
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#2:  CANADA ONTARIO JOB GRANT 
1000 

Islands 
Region 

2017 
Frontenac  

2017 

Leeds and 
Grenville 

2017 

Eastern 
Region 

2017 
Ontario 

2017 

Unknown       2 35 

            

SOURCE OF INCOME           

Crown Ward           

Dependent of OW/ODSP       2 12 

Employed 524 300 179 5323 34482 

Employment Insurance       27 346 

No Source of Income       17 387 

Ontario Disability Support Program         23 

Ontario Works       15 88 

Other       36 180 

Self Employed       21 127 

Dependent of EI           

Unknown       2 35 

            

LENGTH OF TIME OUT OF EMPLOYMENT/TRAINING           

Less than 3 months       71 2600 

3 - 6 months       9 189 

6 - 12 months       13 132 

More than 12 months 28 18   199 839 

Unknown 493 277 171 5151 31920 

            

OUTCOME AT EXIT SUMMARY           

Employed 697 412 266 5248 32041 

In Training/Education       2 13 

Other (Independent, Unable to Work, Volunteer)       2 14 

Unemployed       3 56 

Unknown       26 529 

            

OUTOME AT EXIT DETAIL           

Both employed and in education         64 

Both employed and in training       5 30 

Employed - Other (employed in a more suitable job, 
employed in a prof occ/trade, employed in area of 
training/choice)       88 1754 

Employed Apprentice       18 55 

Employed Full-Time 681 397 265 5058 29632 

Employed Part-Time 11     78 497 

In Education       1 12 

In Training       1 1 

Independent         1 

Self-Employed       1 9 

Failed Course         3 

Unable to Work       2 10 
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#2:  CANADA ONTARIO JOB GRANT 
1000 

Islands 
Region 

2017 
Frontenac  

2017 

Leeds and 
Grenville 

2017 

Eastern 
Region 

2017 
Ontario 

2017 

Unemployed       3 56 

Volunteer           

Unknown       26 529 
 
 

TABLE 6.3:  EMPLOYMENT SERVICE 
 

HIGHLIGHTS  
 
Number of Clients  
V Decrease in number of clients from 2016 of 4.0% or 737 clients. 
V Decrease in both Unassisted R&I Clients and EA clients.  Significant decrease in EA clients of 10.6% or 593 clients 

 
Clients by Age Group  
V Similar ratios in most age groups 
V Decrease of 4.4% in 15-24 aged clients 

 

Gender  
V Similar ratios from 2017 of 53% males and 47% females  

Designated groups  
V Increase in number of designated clients groups of 175 or (9%). 
V *Main increase in newcomer clients of 42% 

 
Educational attainment at intake  
V Highest intakes are in Completion of Secondary and College.   
V Ratios similar to previous year 

 
Source of Income 
V Main source is still ï No Source of Income followed by Employment Insurance and Ontario Works  

V Similar ratios from 2016 

Length of Time Out of Employment/Training  
V Continues to be less than 3 months ï approximately 50% of clients 

 

Outcomes at Exit 

V About 70% of clients are employed 
V Similar ratios from 2016 

 

Employment Outcomes at Exit  
V About 40% employed full-time  
V Similar ratios from 2016 

 

Training/Education at Exit  
V No comparison data for 2017  
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Employment History  - Layoff Industry (2 Digit NAIC)  Top 5 
 
1000 Islands Region WDB - 2016    1000 Islands Region WDB - 2017 
Accommodation and food services     Accommodation and food services 
Construction       Construction 
Retail Trade       Retail Trade 
Manufacturing       Administrative and support 
Administrative and support     Health Care & Social Services 

 
Employment History  - Layoff Occupation (2 Digit NOC)  Top 5 
 
1000 Islands Region WDB   - 2016    1000 Islands Region WDB   - 2017 
*Service Support and Other Service Occupations   Service Support and Other Service Occupations  
Trades Helpers, construction labourers and related Trades Helpers, construction labourers and related  
Service Supervisors and specialized service occupations  Service reps and other customer and personal services 
Service reps and other customer and personal services  Sales reps and salespersons – wholesale and retail trade  
Sales reps and salespersons – wholesale and retail trade  Office Support Occupations 

 
Employment History  -  Employed Industry (2 Digit NAIC)  Top 5 
 
1000 Islands Region WDB     1000 Islands Region WDB   - 2017 
Accommodation and food services Accommodation and food services 
Administrative and support Retail Trade 
Retail Trade Administrative and support  
Construction Health Care and social assistance 
Health Care and social assistance Construction 

Employment Outcome  - Employed Occupation (2 Digit NOC)  Top 5 
 
1000 Islands Region WDB     1000 Islands Region WDB   - 2017 
Service Support and Other Service Occupations Service Support and Other Service Occupations  
Service reps and other customer and personal services Office Support Occupations 
Sales representatives and salespersons – wholesale and retail trade Service reps and other customer and personal services 
Trades Helpers, construction labourers and related Sales reps and salespersons – wholesale and retail trade 
Labourers in processing, manufacturing and utilities Trades Helpers, construction labourers and related 

 
 

  EMPLOYMENT SERVICE ς COMPARISON 2016 VS 2017 ς 1000 Islands Region 

#3:  EMPLOYMENT SERVICE 

1000 
Islands 
Region 

2016 

% 

1000 
Islands 
Region 

2017 

% 
Variance 
2016 vs 

2017 

%Variance   
2016 vs 

2017 

Number of Clients             

Unassisted R&I Clients 12709 69.4% 12565 71.5% -144 -1.1% 

ES Assisted Service Clients 5605 30.6% 5012 28.5% -593 -10.6% 

Total # of Clients 18314 100% 17577 100% -737 -4.0% 

              

Clients by Age Group             

15-24 1716 30.6% 1315 26.2% -401 -23.4% 
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#3:  EMPLOYMENT SERVICE 

1000 
Islands 
Region 

2016 

% 

1000 
Islands 
Region 

2017 

% 
Variance 
2016 vs 

2017 

%Variance   
2016 vs 

2017 

25-44 2266 40.4% 2135 42.6% -131 -5.8% 

45-64 1562 27.9% 1494 29.8% -68 -4.4% 

65 and older 61 1.1% 68 1.4% 7 11.5% 

Total by Age Group 5605 100% 5012 100% -593 -10.6% 

              

Gender             

Female 2676 47.8% 2346 46.8% -330 -12.3% 

Male 2914 52.0% 2655 53.0% -259 -8.9% 

Undisclosed 13 0.2% 11 0.2% -2 -15.4% 

Total by Gender 5603 100% 5012 100% -591 -10.5% 

              

Designated Groups             

Newcomer 207 10.6% 294 13.8% 87 42.0% 

Visible Minority 331 17.0% 375 17.6% 44 13.3% 

Person with Disability 882 45.2% 863 40.6% -19 -2.2% 

Aboriginal Group 222 11.4% 230 10.8% 8 3.6% 

Internationally Trained Prof. 309 15.8% 364 17.1% 55 17.8% 

Total by Designated Groups 1951 100% 2126 100% 175 9.0% 

              

Educational Attainment at Intake             

Less than Grade 8 40 0.7% 49 1.0% 9 22.5% 

Less than Grade 12 714 12.7% 578 11.5% -136 -19.0% 

Completion of Secondary 2123 37.9% 1905 38.0% -218 -10.3% 

Certificate of Apprenticeship / 
Journey Person 

89 1.6% 97 1.9% 8 9.0% 

Completion of College 1692 30.2% 1531 30.5% -161 -9.5% 

Completion of University 712 12.7% 498 9.9% -214 -30.1% 

Other 234 4.2% 354 7.1% 120 51.3% 

Total by Educational Attainment at 
Intake 

5604 100% 5012 100% -592 -10.6% 

              

Source of Income             

Employment Insurance 992 17.7% 835 16.7% -157 -15.8% 

Ontario Works 852 15.2% 721 14.4% -131 -15.4% 

Ontario Disability Support Program 220 3.9% 265 5.3% 45 20.5% 
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#3:  EMPLOYMENT SERVICE 

1000 
Islands 
Region 

2016 

% 

1000 
Islands 
Region 

2017 

% 
Variance 
2016 vs 

2017 

%Variance   
2016 vs 

2017 

No Source of Income 1291 23.0% 1460 29.2% 169 13.1% 

Other 2250 40.1% 1721 34.4% -529 -23.5% 

Total by Source of Income 5605 100% 5002 100.0% -603 -10.8% 

              

Length of Time Out of 
Employment/Training 

            

Less than 3 months 2838 50.6% 2387 47.6% -451 -15.9% 

3 - 6 months 835 14.9% 724 14.4% -111 -13.3% 

6 - 12 months 737 13.1% 649 12.9% -88 -11.9% 

More than 12 months 1195 21.3% 1010 20.2% -185 -15.5% 

Unknown   0.0% 242 4.8% 242 #DIV/0! 

¢ƻǘŀƭ ōȅ [ŜƴƎǘƘ ƻŦ ¢ƛƳŜ hǳǘ Χ  5605 100% 5012 100% -593 -10.6% 

              

Outcomes at Exit             

Employed 3966 70.8% 3533 70.5% -433 -10.9% 

Training/Education 709 12.6% 589 11.8% -120 -16.9% 

Other 930 16.6% 890 17.8% -40 -4.3% 

Total by Outcomes at Exit 5605 100% 5012 100.0% -593 -10.6% 

              

Employment Outcomes At Exit             

Employed Full-Time 2220 39.6% 2045 40.8% -175 -7.9% 

Employed Part-Time 930 16.6% 859 17.1% -71 -7.6% 

Self-Employed 162 2.9% 95 1.9% -67 -41.4% 

Both employed and in education 76 1.4% 46 0.9% -30 -39.5% 

Both employed and in training 38 0.7% 39 0.8% 1 2.6% 

Employed Apprentice 33 0.6% 32 0.6% -1 -3.0% 

Employed in area of training/choice 449 8.0% 395 7.9% -54 -12.0% 

Employed in a more suitable job 30 0.5%   0.0% -30 -100.0% 

Employed in a prof occ/trade 28 0.5%   0.0% -28 -100.0% 

Other/Unknown 1639 29.2% 1501 29.9% -138 -8.4% 

Total by Employment Outcomes at 
Exit 

5605 100% 5012 100% -593 -10.6% 

              

Training/Education at Exit             

OSSD or equivalent 66 9.3% n/a       
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#3:  EMPLOYMENT SERVICE 

1000 
Islands 
Region 

2016 

% 

1000 
Islands 
Region 

2017 

% 
Variance 
2016 vs 

2017 

%Variance   
2016 vs 

2017 

Postsecondary 108 15.2% n/a       

Academic Upgrading 29 4.1% n/a       

Other Education 26 3.7% n/a       

Second Career 201 28.3% n/a       

EO training initiatives 135 19.0% n/a       

EO Literacy training 21 3.0% n/a       

ESL/FSL 20 2.8% n/a       

MCI Bridge Programs 0 0.0% n/a       

Federal 31 4.4% n/a       

Other occupational skills training 72 10.2% n/a       

Total by Training/Education at Exit 709 100%         

 
 
   

TABLE 6.4:  LITERACY AND BASIC SKILLS 
 

HIGHLIGHTS  
 
Number of Learners  -  2.9% (-34) decrease in # in-person learners.  Approximately 60% of learners are in-person new learners vs 
40% carry-over learners.  Numbers and percentages similar in 2016 to 2017.  
 
Number of Learners by Service Provider Stream  -  Over 95% in Anglophone stream. Slight increase in Francophone Stream. 
Similar ratios from 2016.     
 
Number of Learners by Service Sector  -  School Board Sector is the largest sector.  Similar ratios from 2016.   
 
Clients by Age ï No significant changes over last year.  Largest client group ï ages 25-44. 
 
Gender  -  More females than males. 60% vs 40%.  No significant changes from 2016.   
 
Designated Groups -  Approximately 60% of learners are persons with disabilities.  Increase in # Franchophones.    
 
Educational Attainment At Intake ð new category ï  most intake at less than Grade 12 and completion of secondary  - significant 
intake also from completion of college 
 
Source of Income -  Approximately 90% of learners had some source of income.   Only 24% from employment.  Approximately 40% 
had their source of income from government supports.   Similar to last year.  
 
Learnerõs Goal Path  -  Employment and additional education were the main goals of the learners.  Similar to last year.  
 
Labour Force Attachment  -  Over 67.6% of the learners were unemployed.  Similar to 66.3% reported last year.  
 
Employed Outcomes At Exit ï  Employed and in education and training most significant 
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Other:  The French population has been ageing in our area over the years and there has been a decrease of francophone 
clients accessing French LBS services.  Initiatives to offer a broader range of services to learners have been put in place: 
new workshops geared towards an older clientele have been designed to help learners acquire more independence.  
Also, in this region, the profile of French learners show that they are well into their level 3 when they register.  This is 
largely due to new comers to the area.  The clientele has evolved to one with more education.  These clients often have 
a need to reconnect with their first language because they have been living in a minority group and not able to read, 
write or speak their own language.   
 

LITERACY AND BASIC SKILLS ς  COMPARISON 2016 VS 2017 ς 1000 ISLANDS REGION 

#4:  LITERACY AND BASIC SKILLS 

1000 
Islands 
Region 

2016 

% 

1000 
Islands 
Region 

2017 

% 
Variance 
2016 vs 

2017 

%Variance   
2016 vs 

2017 

Number of Learners             

In Person             

     Number of In-Person Learners 
(New)  

702 60.8% 700 62.4% -2 -0.3% 

     Number of In-Person Learners 
(Carry-Over) 

453 39.2% 421 37.6% -32 -7.1% 

Total # of In-Person Learners 1155 100.0% 1121 100.0% -34 -2.9% 

E-Channel             

     Number of E-Channel Learners 
(New) 

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 

     Number of E-Channel Learners 
(Carry-over) 

0 #DIV/0! 0 #DIV/0! 0 #DIV/0! 

Total Number of E-Channel Learners 0   0   0 0 

              

Number of Learners by S. Provider 
Stream 

            

# In Anglophone Stream 1124 97.3% 1070 95.5% -54 -4.8% 

# In Francophone Stream 31 2.7% 51 4.5% 20 64.5% 

# Learners in Deaf Stream 0 0.0% 0 0.0% 0 #DIV/0! 

# Learners in Native Stream 0 0.0% 0 0.0% 0 #DIV/0! 

# Learners in Non-Designated Stream 0 0.0% 0 0.0% 0 #DIV/0! 

Total # by Service Provider Stream 1155 100.0% 1121 100.00% -34 -2.9% 

              

Number of Learners by S. Provider 
Sector 

            

# in Community Agency Sector 247 21.4% 245 21.9% -2 -0.8% 

# School Board Sector 504 43.6% 490 43.7% -14 -2.8% 

# Community  College Sector 404 35.0% 386 34.4% -18 -4.5% 

Total # by Service Provider Sector 1155 100.0% 1121 100.0% -34 -2.9% 

              

Clients by Age Group             

15-24 330 28.6% 301 26.9% -29 -8.8% 
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25-44 447 38.8% 458 41.0% 11 2.5% 

45-64 314 27.3% 289 25.9% -25 -8.0% 

65 and older 61 5.3% 69 6.2% 8 13.1% 

Total by Age Group 1152 100.0% 1117 100.0% -35 -3.0% 

              

Gender             

Female 685 59.4% 669 59.9% -16 -2.3% 

Male 469 40.6% 447 40.1% -22 -4.7% 

Undisclosed 0 0.0% 0 0.0% 0 #DIV/0! 

Total by Gender 1154 100.0% 1116 100.0% -38 -3.3% 

              

Designated Groups             

Newcomer 56 10.1% 60 10.2% 4 7.1% 

Visible Minority 48 8.6% 43 7.3% -5 -10.4% 

Person with Disability 329 59.1% 347 59.2% 18 5.5% 

Aboriginal Group 75 13.5% 75 12.8% 0 0.0% 

Deaf or Deaf/Blind 11 2.0% 0 0.0% -11 -100.0% 

Francophone 38 6.8% 61 10.4% 23 60.5% 

Total by Designated Groups 557 100.0% 586 100.0% 29 5.2% 

              

Educational Attainment at Intake             

Less than Grade 8 49 4.3% 58 5.2% 9 18.4% 

Less than Grade 12 352 30.6% 307 27.4% -45 -12.8% 

Completion of Secondary 387 33.7% 365 32.6% -22 -5.7% 

Certificate of Apprenticeship/Journey 11 1.0% 14 1.3% 3 27.3% 

Completion of College 194 16.9% 188 16.8% -6 -3.1% 

Completion of University 62 5.4% 55 4.9% -7 -11.3% 

Other  94 8.2% 132 11.8% 38 40.4% 

Total by Educational Attainment at 
Intake 

1149 100.0% 1119 100.0% -30 -2.6% 

              

Source of Income             

Other  195 17.9% 227 20.3% 32 16.4% 

Employed 239 21.9% 266 23.8% 27 11.3% 

Employment Insurance 76 7.0% 65 5.8% -11 -14.5% 

No Source of Income 113 10.3% 150 13.4% 37 32.7% 

Ontario Disability Support Program 178 16.3% 168 15.0% -10 -5.6% 

Ontario Works 249 22.8% 219 19.6% -30 -12.0% 

Self-Employed 42 3.8% 22 2.0% -20 -47.6% 

Total by Source of Income 1092 100.00% 1117 100.0% 25 2.3% 
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Learners' Goal Path             

Apprenticeship 39 3.4% 18 1.6% -21 -53.8% 

Employment 363 31.4% 357 31.8% -6 -1.7% 

Independence 124 10.7% 131 11.7% 7 5.6% 

Postsecondary 384 33.2% 359 32.0% -25 -6.5% 

Secondary School Credit 245 21.2% 256 22.8% 11 4.5% 

Total by Learners' Goal Path 1155 100.0% 1121 100.0% -34 -2.9% 

              

Labour Force Attachment             

Employed Full Time 141 12.3% 134 12.1% -7 -5.0% 

Employed Part-Time 147 12.8% 169 15.2% 22 15.0% 

Full Time Student 17 1.5% 12 1.1% -5 -29.4% 

Part Time Student 22 1.9% 0 0.0% -22 -100.0% 

LFA Self-Employed 49 4.3% 33 3.0% -16 -32.7% 

Under Employed 11 1.0% 12 1.1% 1 9.1% 

Unemployed 762 66.3% 750 67.6% -12 -1.6% 

Total by Labour Force Attachment 1149 100.0% 1110 100.0% -39 -3.4% 

              

Employed Outcome At Exit             

Employed Apprentice 0 0.0% 0 0.0% 0 #DIV/0! 

Employed Full-Time 100 13.4% 86 13.2% -14 -14.0% 

Employed Part-Time 65 8.7% 60 9.2% -5 -7.7% 

Employed - Other 11 1.5% 11 1.7% 0 0.0% 

Self-Employed 42 5.6% 27 4.1% -15 -35.7% 

Both employed and in education 13 1.7% 12 1.8% -1 -7.7% 

Both employed and in training 0 0.0% 0 0.0% 0 #DIV/0! 

In Education 170 22.7% 144 22.1% -26 -15.3% 

In Training 25 3.3% 28 4.3% 3 12.0% 

Independent 37 4.9% 28 4.3% -9 -24.3% 

Volunteer 43 5.7% 57 8.7% 14 32.6% 

Unable to Work 45 6.0% 40 6.1% -5 -11.1% 

Unemployed  75 10.0% 74 11.3% -1 -1.3% 

Unknown 122 16.3% 86 13.2% -36 -29.5% 

Total by Employed Outcome at Exit 748 100.0% 653 100.0% -95 -12.7% 
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TABLE 6.5:  ONTARIO EMPLOYMENT ASSISTANCE 
 

#5:  ONTARIO EMPLOYMENT 
ASSISTANCE 

1000 
Islands 
Region 

2017 
Frontenac  

2017 

Leeds and 
Grenville 

2017 

Eastern 
Region 

2017 
Ontario 

2017 

            

NUMBER OF CLIENTS       568 7888 

            

CLIENTS BY AGE GROUP           

15-24       103 1382 

25-44       246 3590 

45-64       207 2716 

65 and older       8 106 

Unknown       4 94 

            

GENDER           

Female       249 3672 

Male       317 4186 

Other         3 

Prefer not to disclose       2 17 

Trans          1 

Unknown         9 

            

HIGHEST LEVEL OF EDUCATION AT INTAKE           

Applied/Associate/Bachelor Degree       52 976 

Certificate of Apprenticeship / Journey Person       4 94 

Certificate/Diploma       135 1826 

Completion of Secondary       153 2331 

Less than Grade 12       78 946 

Less than Grade 9       14 161 

Post Graduate       12 229 

Other (Some Apprenticeship/College/University)       117 1180 

Unknown       3 145 

            

DESIGNATED GROUPS           

Aboriginal Group       19 235 

Deaf      

Deaf/Blind      

Francophone       8 44 

Internationally Trained Professionals      

Newcomer      

Person with Disability       392 5117 

Visible Minority       53 914 

            

SOURCE OF INCOME           

Crown Ward       1 6 
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#5:  ONTARIO EMPLOYMENT 
ASSISTANCE 

1000 
Islands 
Region 

2017 
Frontenac  

2017 

Leeds and 
Grenville 

2017 

Eastern 
Region 

2017 
Ontario 

2017 

Dependent of OW/ODSP       9 100 

Employed         7 

Employment Insurance       22 679 

No Source of Income       101 1458 

Ontario Disability Support Program       222 2049 

Ontario Works       116 1640 

Other       91 1459 

Self Employed           

Dependent of EI           

Unknown       6 490 

 
TABLE 6.6:  SECOND CAREER 
 

HIGHLIGHTS  
 

¶ Number of Clients  -  Number of Clients have decreased 21.7% (44) from 2016.  
 

¶ Clients by Age Group  -  Increase in clients aged 44-65;  Decrease in clients aged 25-44;  Similar number of clients in 2017 
in 25-44 and 45-64 age ranges.    
 

¶ Gender  -  More male clients.  Increase from 2016.  
 

¶ Designated groups ï  All clients were in the designated group of Persons with Disabilities.   
 

¶ Educational attainment at intake  -  SimilIar to 2016.  Intake mainly in completion of secondary and college education.   

 

¶ Source of Income  - Main sources of income from Employment Insurance similar to last year.   
 

¶ Length of Time Out of Employment/Training  - Compared to last year there was little change in the length of time the 
clients had out of employment/training.  Approximately 50% had less than 3 months out of employment/training.   

 

¶ Outcomes at Exit  -  Similar to last year.  Mainly employed at exit of over 50% .  However, after 12 months,  over 85% were 
employed.    

 
 
SECOND CAREER  - Skills Training Programs 
 
1000 Islands Region WDB -  2016    1000 Islands Region WDB - 2017 
Transport Truck Drivers      Transport Truck Drivers  
Medical Administrative Assistants Heavy Equipment Operators (Except Crane) 
Home Support Workers, Housekeepers and Related Occs.  Home Support Workers, Housekeepers and Related Occs. 
Heavy Equipment Operators (Except Crane)     
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SECOND CAREER COMPARISONS ς 2016 VS 2017 

#6:  SECOND CAREER 

1000 
Islands 
Region 

2016 

% 

1000 
Islands 
Region 

2017 

% 

 
Variance 
2016 vs 

2017 

 
%Variance   

2016 vs 
2017 

Number of Clients             

Number of Clients 203 100.0% 159 100.0% -44 -21.7% 

Total # of Clients 203 100.0% 159 100.0% -44 -21.7% 

              

Clients by Age Group             

15-24 22 10.8% 11 6.2% -11 -50.0% 

25-44 114 56.2% 81 45.5% -33 -28.9% 

45-64 67 33.0% 86 48.3% 19 28.4% 

65 and older 0 0.0% 0 0.0% 0 #DIV/0! 

Total by Age Group 203 100.0% 178 100.0% -25 -12.3% 

              

Gender             

Female 89 43.8% 58 36.5% -31 -34.8% 

Male 114 56.2% 101 63.5% -13 -11.4% 

Undisclosed 0 0.0% 0 0.0% 0 #DIV/0! 

Total by Gender 203 100.0% 159 100.0% -44 -21.7% 

              

Designated Groups             

Newcomer 0 0.0% 0 0.0% 0 #DIV/0! 

Visible Minority 0 0.0% 0 0.0% 0 #DIV/0! 

Person with Disability 21 100.0% 22 100.0% 1 4.8% 

Aboriginal Group 0 0.0% 0 0.0% 0 #DIV/0! 

Total by Designated Groups 21 100.0% 22 100.0% 1 4.8% 

              

Educational Attainment at 
Intake 

            

Less than Grade 8 0 0.0% 0 0.0% 0 #DIV/0! 

Less than Grade 12 21 11.2% 14 10.3% -7 -33.3% 

Completion of Secondary 82 43.6% 70 51.5% -12 -14.6% 

Completion of College 59 31.4% 41 30.1% -18 -30.5% 

Completion of an 
Apprenticeship 

0 0.0% 0 0.0% 0 #DIV/0! 

Completion of University 0 0.0% 0 0.0% 0 #DIV/0! 

Other Education 26 13.8% 11 8.1% -15 -57.7% 
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Total by Educational 
Attainment at Intake 

188 100.0% 136 100.0% -52 -27.7% 

  
 

            

Source of Income             

Employment Insurance 83 42.1% 75 52.8% -8 -9.6% 

Ontario Works 26 13.2% 13 9.2% -13 -50.0% 

Ontario Disability Support 
Program 

0 0.0% 0 0.0% 0 #DIV/0! 

No Source of Income 36 18.3% 31 21.8% -5 -13.9% 

Other 52 26.4% 23 16.2% -29 -55.8% 

Total by Source of Income 197 100.0% 142 100.0% -55 -27.9% 

              

Length of Time Out of 
Employment/Training 

            

Less than 3 months 95 46.8% 74 49.0% -21 -22.1% 

3 - 6 months 42 20.7% 28 18.5% -14 -33.3% 

6 - 12 months 27 13.3% 22 14.6% -5 -18.5% 

More than 12 months 26 12.8% 27 17.9% 1 3.8% 

Time out unknown 13 6.4% 0 0.0% -13 -100.0% 

¢ƻǘŀƭ ōȅ [ŜƴƎǘƘ ƻŦ ¢ƛƳŜ hǳǘ Χ  203 100.0% 151 100.0% -52 -25.6% 

              

Outcomes at Exit             

Employed 71 48.6% 64 53.3% -7 -9.9% 

Training/Education 11 7.5% 0 0.0% -11 -100.0% 

Other 64 43.8% 56 46.7% -8 -12.5% 

Total by Outcomes at Exit 146 100.0% 120 100.0% -26 -17.8% 

              

Outcome at 12 Months             

Employed 112 82.4% 119 88.8% 7 6.3% 

Training/Education 0 0.0% 0 0.0% 0 #DIV/0! 

Other 24 17.6% 15 11.2% -9 -37.5% 

Total by Outcomes at 12 
Months 

136 100.0% 134 100.0% -2 -1.5% 

 
 

 
TABLE 6.7:  YOUTH JOB CONNECTION 
 

HIGHLIGHTS 
 
V Majority of clients between 15-24 (79%) 
V More male than female applicants (61% vs 39%) 
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V Highest Level of Education at Intake  - Certificate/Diploma (53%) & Completion of Secondary (33.3%) 
V Designated Groups  - 213 or 49% of clients are in designated groups  - 85.5% of 182 are persons with disabilities  
V Sources of Income -  Main sources – Ontario Works and No Source of Income 

 

#7:  YOUTH JOB CONNECTION 
1000 

Islands 
Region 

2017 
Frontenac  

2017 

Leeds and 
Grenville 

2017 

Eastern 
Region 

2017 
Ontario 

2017 

            

NUMBER OF CLIENTS 435 280  155 2446 14761 

            

CLIENTS BY AGE GROUP           

15-24 344 216 128 1851 11427 

25-44 91 64 27 595 3334 

45-64         

65 and older           

Unknown           

            

GENDER           

Female 169 109 60 1014 6229 

Male 265 170 95 1414 8410 

Other     1 26 

Prefer not to disclose       3 34 

Trans        13 51 

Unknown       1 11 

            

HIGHEST LEVEL OF EDUCATION AT INTAKE           

Applied/Associate/Bachelor Degree       64 549 

Certificate of Apprenticeship / Journey Person       5 30 

Certificate/Diploma 25 19 74 149 1101 

Completion of Secondary 231 157 65 1266 7059 

Less than Grade 12 145 80  775 4603 

Less than Grade 9 11   69 368 

Post Graduate       12 82 

Other (Some Apprenticeship/College/University) 19  16   104 840 

Unknown      2 129 

            

DESIGNATED GROUPS           

Aboriginal Group 18  15   177 1160 

Deaf      6 15 

Deaf/Blind           

Francophone       122 375 

Internationally Trained Professionals       30 455 

Newcomer       65 746 

Person with Disability 182  126  56 833 2844 

Visible Minority 13   166 1839 

            

SOURCE OF INCOME           
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#7:  YOUTH JOB CONNECTION 
1000 

Islands 
Region 

2017 
Frontenac  

2017 

Leeds and 
Grenville 

2017 

Eastern 
Region 

2017 
Ontario 

2017 

Crown Ward 12     50 258 

Dependent of OW/ODSP 21    16 139 643 

Employed          

Employment Insurance       22 134 

No Source of Income 140 99 41 968 7540 

Ontario Disability Support Program 49 29 20 183 878 

Ontario Works 177 127 50 996 4399 

Other 34 11 23 86 764 

Self Employed         

Dependent of EI         16 

Unknown       2 129 
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7.0 COMMUNITY CONSULTATIONS  
 

This year the 1000 Islands Region Workforce Development Board conducted three formal consultations with community 
partners.  Direct contact was also made with some community partners to obtain further feedback.  

7.1 Community Consultations ï Brockville ï October 10, 2017  ñLabour Market Challenges 2017ò 

7.2 Community Consultations ï Kingston ï October 11, 2017 ñLabour Market Challenges 2017ò 

7.3 Telephone Survey - Employers:  ñQualifed Labourò 

 

7.1 & 7.2  Community Consultations:   ñLabour Market Challenges 2017ò 
 
These consultations were conducted with community stakeholders as part of a process to update the annual Local Labour Market 
Planning (LLMP) Report.   
 
The objectives of this survey were to:    
 

1. Review the updated Labour Market Information: 
2. Prioritize labour market challenges in the region; 
3. Obtain community initiatives addressing local challenges pertaining to workforce development; and 
4. Update the Local Labour Market Planning Report of the1000 Islands Region Workforce Development Board.  

 
The results of these consultations are reflected throughout this report.   
 
 

Community Consultation Respondents - Brockville  
 

NAME     ORGANIZATION  

Pauline Levesque   Adult Learning & Training Centre 
Kimberly Little   United Counties of Leeds and Grenville-Community and Social Services 
Doug Noyes   LLEO 
Marianne Paddle  United Counties of Leeds and Grenville-Community and Social Services 
Amanda Trafford   Town of Gananoque 
Linda Sicoli   Town of Gananoque 
Rod Palmer   CSE Consulting 
Vivianne White    St. Lawrence-Rideau Immigration Partnership 
Kim Barkley   The Employment and Education Centre 
Mary Kerfoot   STEP (Skills Training for Employment Preparation) TR Leger UCDSB 
Jeanne Hill   STEP (Skills Training for Employment Preparation) TR Leger UCDSB 
Melissa Francis   St. Lawrence-Rideau Immigration Partnership 
Trish McNamara  KEYS Job Centre 
Jacqueline Schoemaker  Town of Prescott, Economic Development 
 

Community Consultation Respondents - Kingston 
 

NAME     ORGANIZATION  

Rob Aronson   KEDCO 
Martha Rudden   KL&S 
Michael Richards  St. Lawrence College- Employment Services 
Morgon Holmes  St. Lawrence College- Employment Services 
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Lori White   Addiction and Mental Health-Kingston Frontenac Lennox & Addington 
Doug Noyes   LLEO 
Brent Pickering   Adult Learning Limestone District School Board 
Kim Harrington   Prince Edward Lennox & Addington Social Services (Amherstview office) 
Walter Burt   Prince Edward Lennox & Addington Social Services 
Chris Grimshaw   March of Dimes Canada 
Chantal Hudon   La Route du Savoir 
Michèle Dubois   ACFOMI Employment Services 
Kim Gratton   ACFOMI Employment Services 
Sharon Smith   City of Kingston, Housing & Social Services Department 
Chantale Blanchette  Réseau de soutien À L’Immigration Francophone L’Est de L’Ontario 
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7.3  Telephone Survey - Employers:  ñQualified Labourò  

 

EMPLOYER SURVEY RESULTS ɀ 2017  
Ȱ1ÕÁÌÉÆÉÅÄ ,ÁÂÏÕÒȱ 

 
This survey was conducted on-line and by telephone with employers in the 1000 Islands Region and was focused on 

addressing the question of whether employers were experiencing labour shortages as future trends indicated.  Employers 

were selected from one of two sources:  a. recently advertising for positions on the national job bank 

(www.jobbank.gc.ca) or b. past respondents of previous surveys.   Fifty-two (52) employers responded to this survey.   

 

BACKGROUND DOCUMENT  

 

In the online survey, employers were provided with a written version of the following background information followed 

by a list of questions. By telephone, employers were given a verbal summary of the background document and were then 

asked the same questions.   

 

HIGHLIGHTS -  CHALLENGES AND ISSUES OF EMPLOYERS  
 

ü Difficulty in finding the right candidates for the positions they have available 

 

ü Mismatch of Skills that employers want and that of job applicants 

 

ü Ontario needs a modernized apprenticeship system  

 

ü More creativity needed in order to properly prepare young people for jobs of the future 

 

ü Minimum wage increase ï loss of jobs ï decrease in services 

 

ü Locally, employers surveyed indicated they are having difficulties in finding qualified labour 

 

 

LACK OF QUALIFIED LABOUR - SKILL GAPS  

 

Recent studies and demographics indicate that businesses are having a difficult time finding the right candidates for the 

positions they have available. A recent report was released called "Talent in Transition - Addressing the Skills 

Mismatch in Ontario."  

 

This report states that 82% of businesses surveyed indicated they could not find suitable applicants to fill job openings. It 

also indicates that there is a mismatch of skills demanded by employers and skills of job applicants. This is very prevalent 

in the skilled trades. This study recommends that the government and employment agencies improve the transition from 

school into the workplace. 

 

Another recommendation is that Ontario needs a modernized apprenticeship system -- current system takes too long and is 

too difficult. Skills Canada estimates that 40 percent of new jobs created in the next decade will be in the skilled trades, 

but only 26 percent of young people aged 13 to 24 are considering a 

career in these areas. 

 

http://www.jobbank.gc.ca/
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This problem is worsened by the fact that those young people who do choose a career in the trades face significant barriers 

to entry, particularly in finding an apprenticeship position.  

 

Another study commissioned by the Ontario Skilled Trades Alliance, concludes that Ontario needs to get far more 

creative in order to properly prepare young people for jobs of the future. The Alliance represents companies that employ 

more than 400,000 skilled trades people across the province. 

 

It points out that 65 per cent of the current population of elementary school students will end up in careers that donôt yet 

exist. To keep pace with advancing technology and help close the skills gap, this report calls for more flexible skills and 

apprenticeship training. 

 

It also urges students to dedicate 20 hours of community work to mastering trades and practical skills ð and it 

recommends that more emphasis be placed on creative online learning. The reports states that up to 41 per cent of Ontario 

employers would hire more people, if they only had the right skills. 

 

 

THE SKILLS GAP MYTH  

 

There are world renowned economists who claim that the skills gap is a myth. They claim that the skills gap mythology 

downloads blame onto workers and costs onto government.  

 

According to this worldview, the biggest challenge facing our labour market is adjusting the attitudes, capabilities and 

mobility of jobless workers --- hence the problem is with the unemployed. The skills gap takes the onus off employers to 

pay decent wages and train workers, blaming the labour market failings on the workers instead. 

 

Business associations routinely cite employer complaints about a lack of skilled workers. 

 

However, the Conference Board of Canada indicates that employers in Ontario spend dramatically less on employee 

trainee that they did just two decades ago. Meanwhile, one of the obvious solutions to attracting more workers by raising 

wages hardly gets mentioned. 

 

Even researchers at TD Economics, question the skills gap myth. Their research brought together ñCanada's patchwork of 

labour-market data" and compared indicators such as unemployment and vacancy rates. Their conclusion was that the 

skills gap myth is flawed with labour market perceptions that do not align with reality. In actual fact they believe many 

workers are overqualified for their jobs. 

 

As with so many questions in economics, it comes down to supply and demand. However, if rather than workers 

supplying too few skills relative to employer demand, employers are supplying too little training and too few good, 

decently-paid jobs, the implications are very different. 

 

The skills gap myth lets employers off the hook and leaves workers -- and increasingly, universities and colleges -- to 

answer for systemic imbalances. 

 

Experts say that Canada does a poor job of tracking the all-important labour market. We know very little about who is 

hiring, what skills they are looking for and how graduates of specific programs fare in the real world. 

 

Don Drummond, a former chief economist at one of Canada's big banks and now adjunct professor at Queen's University, 

argues that the real crisis may be one of ignorance: "Do we have a huge shortage of workers? No. Are they in the right 

place at the right time? Probably not. But I think at least half of that problem would get solved if we had the right 

information." 
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THE MINIMUM WAGE INCREASE  

Ontario's minimum wage increase will be phased-in gradually. It will rise, as scheduled, with inflation from $11.40 

currently to $11.60 in October 2017.   Then, the government plans to bump it up to $14 an hour on Jan. 1, 2018 and $15 

the following year. 

Ten per cent of Ontario workers currently make the minimum wage. 30 per cent make less than $15 an hour. 

Before the minimum wage increase to $15, however, there will be an election in June 2018. 

Employer associations believe that this wage increase will force many employers to layoff off workers and reduce 

services.   

 

SURVEY QUESTIONS AND RESPONSES 

 

Employers were asked various questions pertaining to the information provided.  They were also asked about their own 

experience in finding qualified workers to meet their employment needs and to comment on perceived or actual labour 

shortages in the area.  

 

SUMMARY OF RESPONSES: 

 

Last year most employers indicated that they received a good pool of applicants to choose from for low-skilled, entry-

level job openings.  But they had difficulty in finding the right person with a good work-ethic and attitude.  This year the 

general consensus was the same but many reported they had more difficulty in finding suitable workers.  They believe 

there is not a shortage of workers per se but more of a mismatch of job requirements versus qualifications and 

expectations of applicant.  Some employers reported that people just do not want to work. Similar to the previous year 

many employers commented that youth seeking entry-level positions often had an attitude of entitlement and poor work 

ethic and did not take the job seriously.  

 

However, it continues to be more difficult for employers to find highly skilled, educated and experienced labour.  There 

are not enough job seekers applying for positions and many of those that apply are not qualified for the position.  Many 

employers stated that they are willing to provide some training but they expect that the applicants would already have the 

necessary education and training for these skilled jobs.   

 

Long-term care facilities and home care agencies continue to struggle to find and retain registered nurses and personal 

support workers  -- especially those wanting to work in the homes.  Many workers prefer to work in an acute environment 

that a hospital offers and therefore, often employment in long-term care facilities and home care are of a temporary nature 

until there are positions available in a hospital setting.    

The hospitals that were contacted did not have problems finding nursing staff and hired both new graduates and 

experienced workers. 

 

Employers (with a few exceptions) in the skilled trades reported having difficulty finding employees in occupations 

including: welders, plumbers, mechanics, millwrights, licenced AZ drivers; automotive mechanics; electricians and 

heavy-duty equipment technicians.  Many reported fewer and fewer youth seemed interested in the skilled trades.   

 

Last year employers in the hospitality sector indicated having difficulty finding skilled cooks and housekeepers.  This year 

it is the same but employers in Leeds and Grenville also reported having problems finding wait staff.   It was noted that in 

the past they seem to have many applicants that would apply for the jobs but many were not suitable for various reasons.  

But this year employers were reporting fewer applicants but had the same issues of not finding many suitable candidates 

for the positions available. Many job seekers had unrealistic expectations, poor work ethic or were not committed to the 

job as it was never going to be a career for workers.     
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Employers discussed various options or actions for addressing skill shortages or lack of qualified applicants.  In the skilled 

trades, employers felt that youth in grade school need to be introduced to the trades. And some mentioned that the 

apprenticeship program needs to be streamlined and more accessible meeting the needs of the worker and the employer.  

Most employers participating in this survey mentioned that they provide training specific to their business but said it was 

the responsibility of the educational system to ensure that the workers have the necessary skills relevant to the each trade.  

Immigration was viewed as an option to increase the availability of skilled workers but there was concern about the 

lengthy and costly procedures of this program.  Increasing wages was not mentioned as an option.  Employers felt that 

they already offer competitive wages.   

 

Employers requiring employees in lower skilled occupations had more difficulty in offering possible solutions to finding 

suitable workers.  They questioned how to train or teach good work ethics, proper attitudes and accountability.  How do 

your make a person want to work?  Many employers were very concerned about the negative impact of the increase in the 

minimum wage in Ontario.  They do not believe they will get more applicants for their jobs but that they will have to pay 

workers more money for less than quality work.  

 

In summary, it appears that this area is facing labour shortages in some skilled occupations but also a skills mismatch of 

job seekers to the skills required for the job.  And there is the continued issue of lack of work ethics and poor job attitudes 

of many job seekers making then unsuitable for long term employment.    

 

NOTE:  Comments from this survey have also been included in this document in Section 4 -  ñKey Trends and 

Challengesò. 

 

 

 

Telephone Survey Respondents 

 
Employer 
Ambassador Conference Resort 
Amherst Driveway 

 
 
City 
Kingston 
Brockville 

Andola Fibres 
Andress Boat Works 
Bayfield Manor 

Kingston 
Rockport 
Kemptville 

Beach Home Hardware Athens 
Bridlewood Manor Kingston 
Canadian Tire  Gananoque 
Carveth Care Centre Gananoque 

CollllllColonial Resort & Spa Gananoque 
Community Care Access Centre 

Gananoque 
Kingston 

Confederation Place Hotel Kingston 
Delta Kingston Waterfront Hotel Kingston 
Fedorki Performance Systems Brockville 
Four Points by Sheraton Kingston 
G. Tackaberry & Sons Athens 
G. Williams Paving Ltd.  Kingston 
Gananoque Home Hardware Building Centre  Gananoque 
Glacier Maintenance  
Greek Town Grill & Takeout 

Brockville 
Kingston 

Home Depot Kingston 
Hopkins Chitty Surveying Inc.  Kingston 
Hotel Dieu  Kingston 
Howard Johnsons 
ICTR INC 

Kingston 
Brockville 
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James Ross Ltd.  Brockville 
KD Construction  
Kingston Access Centre 

Brockville 
Kingston 

Kingston General Hospital  Kingston 
Leeds & Grenville Lanark District Health Unit Brockville 
Maple View Lodge Athens 
McDonalds Gananoque 
Montana's Restaurant Kingston 
MCS Mechanical Contracting Services Ltd. Kingston 
Pharmasave Gananoque 
Physiotheraphy Kingston Kingston 
Premier Homecare Services Kingston 
R. Gipson Electric Ltd Gananoque 
Ramada Inn  Gananoque 
Rideau Crest Home Kingston 
Running’s Auto Gananoque 
Sheppard & Associates Ltd.  Kemptville 

Shoppers Drug Mart Gananoque 
Smuggler’s Glen Lansdowne 
St. Lawrence Lodge Home Brockville 
T.Donaldson Construction Ltd. Kingston 
The River Mill Restaurant Kingston 
Thomson Fasteners Gananoque 
Thousand Island Veterinary Services Gananoque 
Tim Hortons Gananoque 
Transcom Brockville 
Travelodge 
 

Brockville 
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8.0 ACTION PLAN UPDATE   
This action plan outlines proposed partnerships developed by community stakeholders that would attempt to address some of the 

workforce challenges identified from labour market intelligence presented in Section 4.0.   This is not intended to be an exhaustive list 

of partnerships in the 1000 Islands Region.  It is only a list of partnerships that were developed as a result of community consultations 

undertaken by the 1000 Islands Region Workforce Development Board.    

 

Summary of Challenges  - Section 4.0 

Challenge #1: Retaining and attracting businesses ï Creating new jobs 
 
Challenge #2: Ensuring labour supply exists to meet employment demands of employers 
 
Challenge #3: Attracting and retaining youth 
 
Challenge #4: Increasing participation of those not in the labour force 
 
Challenge #5:  Increasing participation of women in apprenticeship and trades 
 
Challenge #6: Ensuring the employment needs of older workers are addressed.  

 

 

Summary List of Partnerships with Employment Ontario Community 

 
Action #1:  Service Coordination Update from 2016/17 

Action #2:  Service Coordination 2017/18 

Action #3: EmployerOne Update from 2016/17 

Action #4: EmployerOne 2017/18 

Action #5: Creating Job Opportunities and Job Awareness For Youth 

*Action #6:   Attracting Employers/Businesses to Region ï Creating New Jobs  

Action #7:   Baby Boomers in the workforce and the impact on available employment  

Action #8: Women In Apprenticeship 

Action #9: Averting Possible Labour Shortages 

Action #10: Accessing Labour from Those Not In the Labour Force 
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Action #1:  Service Coordination Update from 2016/17 
Challenge To Be Addressed:  
As the Board conducted consultations with Employment Network Committees, local stakeholders and other invested community 
members, the main theme that has been a priority has been the lack of current and relevant information related to the needs of 
the workforce. This has been an ongoing theme for a number of years. 

Objective(s):  To provide current local LMI to community to aid in labour force decision making.  

Lead Potential Partners Timelines 

1000 Islands Region Workforce 
Development Board  
 
 

- Employment Ontario Service Providers 
-Ontario Works 
-Educators/Trainers 
-ODSP 
-Frontenac Mental Health 
-LBS Providers 
-LLEO 
-AESD 
-Employer based associations 
-EDCOs 
-Chamber of Commerce 

-Q1 The Board to reconvene SC 
committees to establish LMI gathering 
process. Secure contractor. 
-Q2 Distribute survey and collect LMI. 
Analyze and distribute report 
-Q3 Distribute survey and collect LMI. 
Analyze and distribute report. Also utilize 
findings from previous report 
-Q4 Distribute survey and collect LMI. 
Analyze and distribute report utilizing 
previous data. Final partnership project 
report generated. 
 

Expected Outcomes/Outputs 

Stakeholders provided information to heighten the profile of services available or not available to specific target groups within the 
community and local market information. 

Update 

A live consultation was held December 8, 2016. At this consultation participants were given the results of the 2 LMI surveys.  
Participants prioritized items/challenges and developed action plans. A report was generated that summarized the data collected 
from the surveys and results from the consultation. Report was translated to French and distributed and posted to website. 

 
 

Action #2:  Service Coordination 2017/18 
Challenge To Be Addressed:  
Through the community consultations for the LLMP report, partnership projects and other sources, much of the LMI gleaned from 
the individual stakeholder pillars are telling a similar story. Feedback from consultations and evaluations indicate that LMI is 
required but accessing and utilizing it is not easy. Although the LLMP report captures this LMI in one report, an ongoing 
information forum would facilitate a streamed and coordinated picture. 

Objective(s):  The Board will produce a quarterly newsletter outlining the results of the collection of local labour market 
information. Employer engagement and service coordination are not mutually exclusive. This newsletter will focus on the needs 
of clients and employers to provide a more comprehensive picture of the supply and demand dynamic in the local labour market. 

Lead Potential Partners Timelines 

1000 Islands Region Workforce 
Development Board  
 
 

Employment Ontario Service Providers, 
Employers, Employer Organizations, 
Ontario Works, Educators/Trainers, 
ODSP, Frontenac/Leeds Grenville 
Mental Health, LBS Providers, LLEO, 
MTCU, Employer based associations, 
EDCOs, Chamber of Commerce, 
Unions, etc. 

-Q1 The Board developed a newsletter. 
The Board collected local LMI from 
sources (ie media, publications, etc.). 
Focus Feature generated for the 
Newsletter which as published end of 
quarter. Host ENC  
Q2 Newsletter produced using Q1 
format. Continue to host ENC meeting. 
Focus feature Automation and impact on 
workforce. 
Q3 Newsletter will be produced using Q1 
format. Focus feature Union Q & A 
Focus features to be presented at 
December 13 community consultation. 
Q4 Milestone 
Newsletter will be produced. 

Expected Outcomes/Outputs 
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The Board will source data/LMI and stakeholders will provide LMI pertaining to their organization. This will be compiled and 
presented in a format that combines the information in a way to foster frequent, easy and relevant access to LMI for ongoing 
planning. 

Update 

There will be four quarterly newsletters produced and a final summary report. There will be focus features in these newsletter 
relating to local LMI. Two of these will be presented at a December 13, 2017 community consultation. 

 
 
 

Action #3:  EmployerOne Update from 2016/17 
Challenge To Be Addressed 
 
Through the consultation process, there has been a constant theme of a need for more information about the needs of 
employers and how it relates to the workforce.  Previously, employer engagement has been difficult to secure.  A combined effort 
from the community will contribute to fully understand employer issues and challenges which will address the need for current 
local market workforce information. 
    

Objective(s):   
Conduct EmployerOne survey in the region of Leeds & Grenville and supplement the database in the Frontenac area from 
2015/2016.  The results of this survey will help to identify companies who are experiencing skill gaps, labour market shortages 
and employment opportunities.  The results will provide a HR planning tool.  The Board will also use results to analyze in depth 
the vision of both current and projected industry trends as well as overall status of LLM.  This will allow the WDB to identify 
possible action plans required to address issues or opportunities.   

Lead Potential Partners Timelines 

1000 Islands Region Workforce 
Development Board  
 
 
 

-City of Brockville 
-United Counties of Leeds and 
Grenville 
-KEDCO 

-Q1The Board will explore and secure potential 
partner(s) to execute EmployerOne in Leeds & 
Grenville. Further discussion with KEDCO to 
partner to build on 2015/2016 results 
-Q2 Monitor progress of survey with a target of 
100 completed surveys 
-Q3 Completed surveys will be sent to consultant 
to be analyzed and interpreted and a report will be 
produced.  The report will be sent to translator 
and French and English version will be provided 
to AESD. 
-Q4 Final reports will be distributed to 
stakeholders and posted to Boardôs website 
 

Expected Outcomes/Outputs 

¶ Survey results were assessed, communicated and action plans developed; outreach to businesses to support significance 
of trained workforce, education and continued learning to address workforce issues. Industries/employer and educators will 
work together to address identified needs and challenges. Employers will utilize survey result to aid in current and future HR 
needs. A final report was generated that compiled, analyzed and interpreted the date from both surveys. The report was 
translated to French, distributed and posted to website. 

Update 

178 completed survey results were assessed communicated out to stakeholders. The outreach to businesses supported the 
significance of trained workforce, education and continued learning to address workforce issues.  Employers will utilize survey 
results to aid in current and future HR needs. 
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Action #4:  EmployerOne  2017/18 
Challenge To Be Addressed 
 
Through the consultation process there continues to be a constant theme of a need for more information about the needs of 
employers and how it relates to the workforce. Employer engagement is difficult to secure. A combined effort from the 
community will lead to understanding employer issues and challenges which will address the need for current local market 
workforce information.  

Objective(s):   
Conduct EmployerOne survey in the regions of Leeds Grenville and Frontenac Counties. The completed surveys will build on 2 
years prior EmployerOne database. This will provide opportunities to identify trends and a comprehensive basis to validate 
responses. 

Lead Potential Partners Timelines 

1000 Islands Region Workforce 
Development Board  
 
 
 

-City of Brockville 
-United Counties of Leeds and 
Grenville 
-KEDCO 

-Q1 The Board  explored potential partner(s) to 
execute EmployerOne survey in Leeds & 
Grenville. UCLG were not able to partner.  Further 
discussion with KEDCO resulted in a partnership 
in  Frontenac. 
- Q2. Established partnership with KEDCO. 
Partnership with UCLG was not established. To 
develop own L & G database.  
-Q3 Monitor progress of survey completions and 
work with partner to ensure on track.  
-Q4 Completed surveys will be sent to consultant 
to be analyzed and interpreted and a report will be 
produced. The report will be sent to translator and 
French and English versions will be provided to 
MAESD. Final reports will be distributed to 
stakeholders and posted to Boardôs website 

Expected Outcomes/Outputs 

Survey results are assessed communicated and action plans developed; outreach to businesses to support significance of 
trained workforce, education and continued learning to address workforce issues. Employers will utilize survey result to aid in 
current and future HR needs. The results will provide a HR planning tool. The Board will also use results to analyze in depth the 
vision of both current and projected industry trends as well as overall status of LLM. This will allow the WDB to identify possible 
action plans required to address issues or opportunities. 
A Final report will be generated in English and French to be submitted to the MAESD and the community. 

Update 

The Board is on track to execute the plans in Q3 and Q4 
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Action #5: Creating Job Opportunities and Job Awareness For Youth 
Challenge To Be Addressed 
Attracting and retaining youth in the region.   
 

Objective(s):  Prepare youth for the workforce.   
 

Lead/Co-Leads Potential Partners Timelines 

School Boards 
 
Post-Secondary Institutions 

- Employment Ontario Network 
- LLEO 
- MTCU 
- Employers and Employer 

Organizations 
- Economic Development Agencies 
- Private and Public educators 
- Y2K Kingston Youth Strategy 

 

2016-2018 

Expected Outcomes/Outputs 

¶ Youth will seek education and employment in their community/region 
.  

Actions to Date 

¶ Connections Adult Learning ï workforce preparedness training, including work ethics;  E-learning site for online college 

courses in partnership with Loyalist College in Sharbot Lake 

¶ Algonquin & Lakeshore CDSB ï to attend Canadian Apprenticeship Forum (CAF); to deliver presentations to high school 

students and grade 7/8 elementary students about opportunities in the trades; work in partnership with other service 

providers and participate in skills competitions such as Skills Canada  

¶ Prescott BIA, Ontario East Wood Centre ï mentoring youth 

¶ Literacy Link ï working closely with employment service providers to assist with YJC clients 

¶ School Boards -  offer focus programs, individual pathways for students, youth apprenticeship 

¶ Queenôs University ï participates in a job fair that highlights local employers for their students 

¶ St. Lawrence College ï offer free educational programming for post-secondary education or career entrance, recruitment 

and retention strategies, youth camps, career services, placement and employment services 

¶ KEYS  - career focus for recent post graduates not working or in survival jobs,  lead participant in the Y2K Youth Initiative, 

provides learning opportunities for youth in school, summer job services, summer job company, provide programs to assist 

marginalized youth entering the labour force, provide IT related services and space for youth i.e.: to assist with job search, 

provides employment search skills training 

¶ Employment & Education Centre -  offers mandatory Employment Ontario programs and services, provides youth 

volunteering opportunities and mentorship, works closely with St. Lawrence College to assist students in career related 

areas, work with employers to encourage the hiring of youth;  building digital platforms for communication with youth 

¶ Addiction & Mental Health Services ï KFL&A  -  offers new youth initiative program through case management services for 

employment, partner with Heads Up! Early psychosis. 

¶ 1000 Islands Community Development Corp.  -  offers advice, grants and loans to young people to start businesses   

¶ Eastern Independent Telecommunications  - creating new programs for youth, working with employers to support the hiring 

of youth 

¶ Kingston Literacy & Skills ï  provides entry-level training programs for youth and information on local employers hiring entry 

level positions 

¶ CSE Consulting, Kemptville  - better career planning, youth programs to assist with gaining employment experience 

¶ KEDCO ï working with Queen graduates to entice them to work and stay in the area, trying to attract businesses focusing of 

employment for youth,   

¶ Ontario Works Social Services ï providing internships for participants  

¶ TR Leger ï Offering health courses that allow students to get work in the PSW field without certification 
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Action #6 Attracting/Retaining Employers/Businesses  ð Creating New Jobs 
Challenge To Be Addressed: 
Retaining and attracting businesses ï Creating new jobs 
  

Objective(s):   
Promote programs and initiatives to support local businesses and to encourage new business to the region.  
 

Lead/Co-Leads Potential Partners Timelines 

Economic Development Organizations 
 
Employment Service Providers 
 
Economic Development Organizations 
 
 

- 1000 Islands Region Workforce 
Development Board 

- Provincial and Federal 
Governments 

- Community Futures Development 
Corporations 

- Eastern Ontario  

2016-18 

Expected Outcomes/Outputs 

¶ An increase in local businesses to the area creating more employment opportunities.  

¶ Retention of local employers.  
 

Actions to Date 

¶ Prescott BIA, Ontario East Wood Centre ï heritage restoration in downtown, Shakespeare Festival, work with Queenôs on 

bio-economy 

¶ CSE Consulting ï Active participant in North Grenville BR&E Alliance 

¶ AMHS-KFLA ï Employer appreciation nights 

¶ 1000 Islands Community Development Corporation ï provides loans, grants, training and advice to businesses 

¶ Addiction & Mental Health Services ï KFL&A  - promotes local employers as leaders in hiring diverse populations 

¶ Employment and Education Centre  - works closely with existing employers to understand their needs and what assistance 

can be provided; sources qualified candidates for employers; undertakes data collection re:  availability of skills; participates 

on the Labour Action Task Force;  offers HR essentials mini workshops 

¶ KEYS  - participates in various employer forums; provides high quality candidate pool of workers; contributes to policy 

discussions to promote remedies; promotes benefits of immigrants and new Canadiansô talent; delivers Hire Smart and 

other workshops for businesses; work closely with EDOs in the region on the workforce development side of economic 

development 

¶ Kingston Literacy & Skills ï developed a tool called ñPaving The Way To Lasting Employmentò which was designed to 

provide small businesses with support in the area of Human Resources training  - available through their web-site 

¶ Leeds & Grenville Immigration Partnership ï work with economic development offices to attract newcomer businesses to 

the region;  ensures settlement services are available for newcomer entrepreneurs and their families 

¶ Limestone District School Board  -  promotes entrepreneurship opportunities 

¶ Literacy Link Eastern Ontario  - promotes upskilling of employees; showcases current transferrable skills of the workforce to 

existing and new employers 

¶ Seeleyôs Bay Steps Up (economic revitalization initiative) ï improving signage, appearance of community, investing in 

marketing, assisting local businesses to modernize their brand and web presence etc.  

¶ St. Lawrence College ï assist new businesses with finding talent 

¶ United Counties of Leeds & Grenville ï has an economic development department that assists with the retention and 

attraction of businesses  - promotes employment incentives to local economic development officers as a tool for use in 

attracting new business 

¶ CSE Consulting Kemptville ï Promotes employer incentives, provides assistance with the hiring process ï from job postings 

to interviewing 
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Action #7:  Addressing Needs of Older Workers 
Challenge To Be Addressed: 
Addressing the employment needs of the older worker.  
 
The older worker is remaining in the workforce longer and the elimination of mandatory retirement has removed barriers to do so. 
But there are unique needs of the older worker.    
 

Objective(s):   
To provide support to the older worker seeking to continue or enter the workforce.    
 

 Lead/Co-Leads Potential Partners Timelines 

Educational Institutions 
 
Employment Service Providers 
 

- Employers 
- Labour Associations 

 

2016 - 2018 

Expected Outcomes/Outputs 

¶ Older workers will have the support to successfully participate in the workforce. 
 

Actions To Date 

¶ La Route du Savoir ï offers literacy and basic skills 

¶ Literacy Link Eastern Ontario ï provide support for older workers to ñbrush upò on skills they have not used in a while 

¶ Housing and Social Services Department, City of Kingston ï Offer employment workshops for older workers 

¶ 1000 Islands Community Development Corporation ï provides loans, grants, training and advice 

¶ Algonquin & Lakeshore CDSB ï provides educational programs for those without grade 12 education 

¶ Addiction & Mental Health Services ï KFL&A ï provides vocational programs and job development services ï advocates for 

older workers; job opportunities to work for Friendship Enterprises 

¶ KEYS ï offers employment services for older workers 

¶ Kingston Literacy & Skills ï provide upgrading for individuals trying to increase their skills for sustainable employment; offer 

some employment-related training (Occupational Curriculum), and work with Employment Service agencies who can help 

get out clients works 

¶ St. Lawrence College ï provides employers services  

¶ EEC ï offers services for older workers  
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Action #8: Increasing Women In Apprenticeship & Trades 
Challenge To Be Addressed: 
Increasing the number of women in apprenticeship and trades.  
 

Objective(s):   
To ensure women have the necessary tools and opportunities to enter into apprenticeship and trades.  
 

Suggested Lead/Co-Leads Potential Partners Timelines 

Educational Institutions 
 
Employment Service Providers 
 
Literacy & Basic Skill Providers 
 

- Chambers of Commerce 
- Labour Associations 
- Women Organizations 

 
 

2016-2018 
 

Expected Outcomes/Outputs 

¶ Increase the numbers of women in apprenticeship and trades.  
 

Actions to Date 

¶ Connections Adult Learning ï have partnered with LLEO to develop and use materials to introduce learners to 

apprenticeship and the trades; partnering with Tri Counties researching women trained in truck driving, exploring the 

barriers 

¶ Literacy Link Eastern Ontario ï offers occupation-specific courses (especially the trades) 

¶ AMHS-KFLA ï Employment programs support choices, do no hold bias 

¶ 1000 Islands Community Development Corporation  - provides loans, grants, and advice 

¶ Academy of Learning College  - offers education/training in related fields 

¶ Algonquin & Lakeshore CDSB ï  providing investments for women in apprenticeship and trades 

¶ Aureus Solutions ï offers part-time jobs to study and improve the skill requirements  

¶ KEYS ï supports school skilled trades competitions ï chairs a sub-committee focused on apprenticeship ï offers a career 

sampler camp which includes trades exposure ïprovides mentorships ï contributes to policy discussion to promote 

inclusive, non-sexist workplace culture ï work with unions and regulatory bodies to encourage inclusive practices ï offers 

one-on-one counselling support to women interested in the trades ï provides incentives to employers to hire more women 

into the trades 

¶ Employment & Education Centre ï investigating options and partnerships ï working with Interval House regarding 

employment preparation programs 

¶ Kingston Literacy & Skills ï trying to increase the number of clients interested in preparing for apprenticeship of trades by 

participating in activities such as the Labour Day Picnic and connecting with various labour organizations 

¶ La Route de Savoir ï organizes and/or participates in workshops and meetings with learners regarding the trade 

possibilities for women 

¶ Limestone District School Board ï offers Women at Work Series ï partners with the Female Engineering Network ï 

prepares testimonials from successful current and past students 

¶ Literacy Link Eastern Ontario ï promotes Skilled Trades curriculum to explore options 

¶ Queenôs University ï supports a tech women group who are interested in careers in the technical field 

¶ St. Lawrence College ï promotes employment in apprenticeship and trades as an option worthy of consideration when 

discussing employment 
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Action #9: Averting Possible Labour Shortages 
Challenge To Be Addressed: 
Ensuring labour supply exists to meet employment demands of employers.  
 

Objective(s):   
To ensure there is a readily available and skilled workforce to meet the needs and job requirements of employers.   
 

Lead/Co-Leads Potential Partners Timelines 

1000 Islands Region Workforce 
Development Board 
 
Economic Development Organizations 
 
Educational Institutions 
 
Employment Service Providers 
 

- Chambers of Commerce 
- Labour Associations 
- Employers 
- Literacy & Basic Skill Providers 

 
 

2016-2018 
 

Expected Outcomes/Outputs 

¶ Employers will have ready access to skilled workers as required.   
 

Actions to Date 

¶ La Route du Savoir ï OJT (On the Job Training) modelling the Practice Firm format that exists in 42 countries around the 

world.  This renewed initiative would create a qualified work force for the business world both on the national and 

international level 

¶ City of Brockville -  Immigration attraction; aftercare and BR&E initiatives; labour data and research 

¶ TR Leger ï offering training for pre PSW, college prep 

¶ Literacy Link Eastern Ontario ï  updating occupational specific courses;  provides a means for LBS learners to practice 

outside the classroom;  continues to gather community-specific information to develop annual Literacy Services Plans 

¶ RDEE ï researching best way to help youth; working on a major development in the tourism field and with French 

immigrants 

¶ United Counties of Leeds & Grenville Ontario Works ï OW participants continue to be supported in preparing for 

employment through education, skills training, transportation, childcare costs and employment start-up costs;  OW clients 

are regularly referred to EO providers and employment opportunities; 

¶ Career Services of Brockville ï school to work transitions planning to help students with disabilities build skills early to fill 

labour shortages; providing community-based employment training to build skills of people with disabilities to fill labour 

shortages;  providing job development services to people with disabilities and promoting a business case to change 

employer perceptions on hiring persons with disabilities 

¶ Prescott BIA, Ontario East Wood Centre ï participation and encouragement of action plan for Employment Ontario Services  

and Economic Development; encouragement of innovation 

¶ Connections Adult Learning ï essential skills training;  workforce preparedness training including work ethics 

¶ 1000 Islands Region Workforce Development Board  -  collects, analyses and disseminates relevant labour market 

information  

¶ 1000 Islands Community Development Corporation  - manages the Eastern Ontario Development Program (EODP) 

available to provide funding to train new and existing employees   

¶ Academy of Learning College  - offers quality education/training to those seeking careers in high opportunity careers in 

demand such as Healthcare, Information Technology and careers in Business 

¶ Algonquin & Lakeshore CDSB  -  promotes skills awareness;  Women in Trades ï full-day conference focusing on women in 

non-traditional trades; Trade Wise events for high school students at the college;  OYAP Level 1 Apprenticeship 

opportunities for senior students at St. Lawrence College 

¶ Addiction & Mental Health Services ï KFL&A ï provides training on employer expectations ï provides training on self-

esteem and self-worth ï advocates for hiring marginalized workers ï supports clients with training and upgrading skills ï 

develops jobs within organizations; refugee mental health training, exploring rural job development 
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¶ Aureus Solutions ï Train employees in demand occupations 

¶ City of Kingston ï internships for youth receiving Ontario Works; pre-employment training to assist clients with multiple 

challenges 

¶ KEYS  - participation as a member of the Workforce in-migration Strategy (Kingston);  involved in consultations with the 

Highly Skilled Workforce Expert Panel; member of the KEDCO Review Committee;  Lead in the start-up of Kingstonôs 

Refugee Assistance Program 

¶ Employment and Education Centre -  working on forecasting with employers; embedding soft skills training in all programs 

as a starting point for equipping the marginalized workforce; working with the Young Professionals Network and the City of 

Brockville to build tools to attract skilled youth and to provide businesses with skilled options   

¶ ISKA  - promotes the benefits of hiring immigrants -  encourages entrepreneurial initiatives for international educated 

immigrants ï works with local government and economic development organizations to improve the policy environment 

¶ Kingston Literacy & Skills ï provide training for high-risk, low income individuals (among others) and try to encourage them 

to continue with their education to increase their options for sustainable employment;   provides training to adults to ensure 

they are ready for employment  -  improves literacy, numeracy and digital skills of clients 

¶ La Route du Savoir  - member of the French network to attract immigrants ï offers and promotes second language courses; 

Actualisation de soi ï workshop to help the client do a review of skills and qualifications in a broad approach 

¶ Leeds & Grenville Immigration Partnership ï works with local economic development staff to attract immigrant 

entrepreneurs/investors ï works with employment agencies to ensure local employers are aware of the benefits of hiring 

immigrants, and how to do so effectively 

¶ St. Lawrence ï Rideau Immigration Partnership ï employer information sessions to highlight the importance of hiring 

immigrants and how to train them; information sessions to provide guidance to Refugee Sponsorship Groups in their job 

search; development of an immigrant entrepreneur attraction toolkit for smaller communities 

¶ Limestone Community Education -  delivers Specialist High Skills Major Secondary School Diploma ï delivers Health Care 

Road Show to schools 

¶ Queenôs University ï Recruits for academic positions internationally  - offers support for spouses/partners to find 

employment 

¶ St. Lawrence College ï providing skills training to those incarcerated in the Federal Penal system ï brick and stone mason 

apprentice, small engine repair; construction and carpentry techniques, horticulture, entrepreneurship; offers targeted 

programing for those who wish to begin apprenticeships in the skilled trades, but struggle with the testing at the beginning of 

this process;  offers training provision in preparation for college and apprenticeship ï works with foreign trained individuals 

and connects them with regulatory bodies regarding recognition of foreign credentials; providing skills upgrading training to 

older health care workers; providing training to youth skills link 

 
 
 

Action #10: Accessing Labour from Those Not In the Labour Force 
Challenge To Be Addressed: 
Increasing the participation of those not in the labour force.  
 

Objective(s):   
To encourage participation of those not in the labour force to increase the supply of labour.   
 

Suggested Lead/Co-Leads Potential Partners Timelines 

Educational Institutions 
 
Employment Service Providers 
 
Literacy & Basic Skill Providers 
 

- 1000 Islands Region Workforce 
Development Board 

- Economic Development 
Organizations 
 

 

2016-2018 
 

Expected Outcomes/Outputs 

¶ Increase the numbers of those participating in the labour force.   
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Actions to Date 

¶ La Route du Savoir ï providing basic skills to adults to help them with:  high school credits, independence/self-help;  

providing help to access post-secondary education, connecting them with employment providers 

¶ Career Services of Brockville ï developing the skills of the population of unemployed people with disabilities to increase 

their participation in the labour force;  supporting job search and integration of persons with disabilities; providing support to 

individuals and incentives to employers to hire people with disabilities 

¶ Connections Adult Learning ï partner with Ontario Works and employment services to provide workforce preparedness 

training 

¶ Addiction & Mental Health Services ï KFL&A ï information sessions at Ontario Works and in the community about 

employment services offered; meetings with ODSP clients to promote the Employment Supports program 

¶ City of Kingston ï employment and training programs; incentives for employers to train new hires who are receiving social 

assistance 

¶ Literacy Link Eastern Ontario ï offers occupation-specific courses; continues to work closely with Workforce Development 

Boards, Employment Services etc. to work on this issue 

¶ 1000 Islands Community Development Corporation  - provides financial support for a young professionals network -  

provides training, grants and loans 

¶ Algonquin & Lakeshore CDSB ï  provides ongoing promotion and information -  encourages Skills Ontario participation 

¶ Addiction & Mental Health Services ï KFL&A ï offers vocational programs for persons with mental health or addiction 

issues -  supports people in developing intrinsic motivation for employment  

¶ KEYS ï offers a variety of youth-focused programs ï Youth Career Mentoring initiative -  InSight Mentoring; Experience 

Ontario promotion and delivery; Youth Job Connection promotion and delivery; assists with access to skill training programs 

and sometimes with incentives ï provides labour market information to individuals which may provide motivation to 

participate in the labour force ï provides support to employers to assist in hiring, promoting and retaining staff 

¶ Employment & Education Centre ï  offers a variety of Employment Ontario services -  works closely with Ontario Works and 

schools ï provides mentorship opportunities; provision on in-school services; Youth Job Connection 

¶ Kingston Literacy & Skills ï provides training in literacy, numeracy and digital technology along with soft skills training (helps 

individuals to become more capable of participating in the labour force; provide on-site educational assessment at Ontario 

Works to help encourage individuals to go back to school to increase their chances at sustainable employment 

¶ La Route de Savoir ï  offers Literacy and Basic skills programs  

¶ Leeds & Grenville Immigration Partnership ï works with employment agencies to ensure newcomers are aware of job 

opportunities, employment support services and events 

¶ Limestone District School Board ï  re-engages non high school achievers ï re-structuring alternative education centres ï 

partners with youth employment providers 

¶ St. Lawrence College ï offers free training for those who wish to engage in the workforce or pursue further education ï 

offers outreach programs to rural areas  - provides access to upgrading and training ï organizes employment fairs ï 

provides short term skills based programs based on sector needs i.e.: supply chain ï provides skills based programs for 

indigenous peoples 

¶ United Counties of Leeds & Grenville  - supports education and training  

¶ CSE Consulting Kemptville  - participates on community groups that target youth participation ï works directly with students 

and offers various supports 
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9.0 GLOSSARY 
Ageing (of a population) 

An increase in the number of older persons as a percentage of the total population. 

Average age 

The average age of a population is the average age of all its members. 

Business Register 

The Business Register is a repository of information reflecting the Canadian business population and exists primarily for the purpose of 

supplying frames for all economic surveys in Statistics Canada.  It is designed to provide a means of co-ordinating the coverage of 

business surveys and of achieving consistent classification of statistical reporting units.  It also serves as a data source for the 

compilation of business demographic information.  

The major source of information for the Business Register is updates from the Statistics Canada survey program and from Canada 

Revenue Agencyôs (CRA) Business Number account files.  This CRA administrative data source allows for the creation of a universe of 

all business entities. 

-Included in the Business Register are all Canadian businesses which meet at least one of the three following criteria: 

1 Have an employee workforce for which they submit payroll remittances to CRA; or 

2 Have a minimum of $30,000 in annual revenue; or  

3 Are incorporated under a federal or provincial act and have filed a federal corporate income tax form within the past three 

years. 

The data provided in the products of Statistics Canada reflects counts of statistical locations by industrial activity (North American 

Industry Classification System), geography codes and employment size ranges.   

The name for the product of Canadian businesses is ñCanadian Business Countsò  (formerly known as Canadian Business Patterns.  

 

Canadian Business Counts  (former Canadian Business Patterns) 

Is the product name of Canadian Businesses  (refer to Business Register)  It provides counts of active establishments and locations by 

various geography levels, industry classification and employment size. Canadian Business Counts  is compiled from the Business 

Register, which is a repository of information on the Canadian business population. 

Starting with the June 2015 reference period the name Canadian Business Patterns changed to Canadian Business Counts.  

A number of changes that occurred for the December 2014 reference period resulted in a significant increase in the total number of 

businesses in Canada.  The changes are made in an effort to be more coherent with the definition.  

NOTE:  In 2015, Statistics Canada reclassified data that the local boards have analyzed and compared annually to report on 

the ñtotal number of employersò and ñchanges in local industriesò.  Statistics Canada has stated that there will be no 

historical revision of the CBC data.  Therefore, the CBC data is no longer comparable to previous year prior to 2015.     

 

Census Division  

Group of neighbouring municipalities joined together for the purposes of regional planning and managing common services (such as 

police or ambulance services). These groupings are established under laws in effect in certain provinces of Canada. For example, a 

census division might correspond to a county or a regional district. In other provinces and the territories where laws do not provide for 
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such areas, Statistics Canada defines equivalent areas for statistical reporting purposes in cooperation with these provinces and 

territories.  Frontenac County and United Counties of Leeds and Grenville are census divisions.   

Census metropolitan area (CMA) 

A census metropolitan area (CMA) is formed by one or more adjacent municipalities centered on a large urban area (known as the 

urban core). A CMA must have a total population of at least 100,000 of which 50,000 or more must live in the urban core. To be 

included in the CMA, other adjacent municipalities must have a high degree of integration with the central urban area, as measured by 

commuting flows derived from census place of work data. 

Once an area becomes a CMA, it is retained as a CMA even if the population declines below 100,000 or its urban core population 

declines below 50,000. The urban areas in the CMA that are not contiguous to the urban core are called urban fringe. Rural areas in 

the CMA are called rural fringe. 

All CMAs are subdivided into census tracts. 

NOTE: The Kingston CMA consists of the City of Kingston, South Frontenac, Loyalist Township and 
Frontenac Islands 

Components of demographic growth 

Any of the classes of events generating population movement variations. Births, deaths and migration are the components responsible 

for the variation since they alter the total population. 

Economic region (ER) 

Refers to a group of complete census divisions (with one exception in Ontario) created as a standard geographic unit for analysis of 

regional economic activity. 

Within the province of Quebec, economic regions (ñr®gions administrativesò) are designated by law. In all other provinces or territories, 

economic regions are created by agreement between Statistics Canada and the provinces or territories concerned. Prince Edward 

Island and the three territories each consist of one economic region. In Ontario, there is one exception where the economic region 

boundary does not respect census division boundaries: the census division of Halton is split between the ER of Hamilton ï Niagara 

Peninsula and the ER of Toronto. Prince Edward Island and the three territories each consist of one economic region. 

Emigrant 

Canadian citizen or immigrant who has left Canada to establish a permanent residence in another country. 

Employment Rate 

Refers to the number of persons employed in the week expressed as a percentage of the total population 15 years of age and over. 

Immigrant 

Within the framework of this publication, the term immigrant refers to landed immigrant. A landed immigrant is a person who is not a 

Canadian citizen at birth but was granted the right by the immigration authorities to live in Canada on a permanent basis. 

In-Migrant 

A person who takes up residence from another region with reference to the region of destination  

Intraprovincial migration 

Intraprovincial migration represents movement from one region to another within the same province or territory involving a change of 

the usual place residence. A person who takes up residence in another region is an out-migrant with reference to the region of origin 

and an in-migrant with reference to the region of destination. 
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International migration 

International migration represents movement of population between Canada and a foreign country which involves a change of the 

usual place of residence.  

Interprovincial migration  

Interprovincial migration represents movement between provinces or territories involving a change in the usual place residence. A 

person who takes up residence in another province or territory is an out-migrant with reference to the province or territory of origin and 

an in-migrant with reference to the province or territory of destination. 

Labour Force 

Refers to persons who were either employed or unemployed. Sometimes referred to as ñtotal labour force.ò 

Labour Force Activity 

Refers to the labour market activity of the population 15 years and over.   

Marginalized Workforce 

Marginalization typically involves some degree of exclusion from access to power and/or resources. In being at the peripheryðat the 

marginsðof society, those who are marginalized do not get to enjoy the full or typical benefits that those who are closer to the center 

tend to receive. Merriam-Websterôs online dictionary defines to marginalize as ñto relegate to an unimportant or powerless position 

within a societyò 

We acknowledge that the marginalized workforce is broad and very diverse. Other similar terms, such as ñdisadvantagedò and 

ñunderprivileged,ò have also been used to describe overlapping groups of employees. Some of the groups identified during the 

roundtable session as being especially likely to be marginalized include: 

·      The working poor 

·      Immigrant workers, both legal and undocumented; migrant workers 

·      Young workers, including school leavers and victims of child labor 

·      Chronically unemployed individuals 

·      Victims of human trafficking 

·      Any group that has minority or lower social status in the society, including, for example, ethnic minorities, older workers, 

workers with disabilities, and lesbian, gay, bisexual, and transgender/transsexual (LGBT) employees 

Median age 

The median age is an age ñxò, such that exactly one half of the population is older than ñxò and the other half is younger than ñxò. 

NAIC   

North American Industry Classification System 

Natural increase 

Variation of the population size over a given period as a result of the difference between the numbers of births and deaths. 

Net internal migration 

Sum of net intraprovincial and net interprovincial migration. 

Net international migration 

Net international migration is obtained according to the following formula: Immigrants + returning emigrants + net non-permanent 

residentsð (emigrants + net temporary emigration). 
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Net interprovincial migration 

Net interprovincial migration represents the difference between in-migrants and out-migrants for a given province or territory.  

Net intraprovincial migration 

Net intraprovincial migration represents the difference between in-migrants and out-migrants in a given region. A region can be 

defined as a census division, an economic region or a census metropolitan area. 

Net non-permanent residents 

Net non-permanent residents represent the variation in the number of non-permanent residents between two dates.  

Net temporary emigrants 

Net temporary emigration represents the variation in the number of temporary emigrants between two dates. Temporary emigration 

includes Canadian citizens and immigrants living temporarily abroad who have not maintained a usual place of residence in Canada. 

NOC 

National Occupation Classification 

Non-permanent residents 

A non-permanent resident belongs to one of the five following groups: 

Å  persons residing in Canada claiming refugee status; 

Å  persons residing in Canada who hold a study permit; 

Å  persons residing in Canada who hold a work permit; 

Å  persons residing in Canada who hold a ministerôs permit; 

Å All non-citizens who are dependents on a person claiming refugee status, or holding one of the permit listed above and living 

in Canada. 

Out-Migrant 

A person who takes up residence in another region with reference to the region of origin. 

Participation Rate 

Refers to the labour force expressed as a percentage of the population 15 years of age and over. 

Place of Residence 

Encompasses residents within a given area.  Residents reside in this area, regardless of whether they work outside the area.   If a table 

does not indicate otherwise, its data refers to Place of Residence. 

Place of Work 

Encompasses individuals working within a geographic boundary.  These tables always have POW in their titles. 

Population 

Estimated population and population according to the census are both defined as being the number of Canadians whose usual place of 

residence is within that area, regardless of where they happened to be on Census Day. Also included are any Canadians staying in a 

dwelling in that area on Census Day and having no usual place of residence elsewhere in Canada, as well as those considered non-

permanent residents. 
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Population estimates 

(a) Postcensal: Population estimate produced by using data from the most recent available census adjusted for census net 

under coverage (including adjustment for incompletely enumerated Indian reserves) and estimate of the components of 

demographic growth since that last census. This estimate can be preliminary, updated or final. 

(b) Intercensal: Population estimate derived by using postcensal estimates and data adjusted for census net under coverage 

(including adjustment for incompletely enumerated Indian reserves) of censuses preceding and following the year in question.  

Population growth or total growth 

Variation of population size between two dates. It can also be obtained by summing the natural increase, total net migration and if 

applicable, subtract residual deviation. It can be positive or negative. 

Population Segment Definitions 

Population Category Description 

Total population 

Total population 15 years and over 

Every person in the geographical area 

Every person of labour-force age 

Not in the labour force 

in the labour force 

Neither working nor looking for work 

Every person who is working or looking for work 

Employed 

Unemployed 

In the labour force and working 

In the labour force and not working 

Employment rate 

Participation rate 

Unemployment rate 

Ratio of employed to total population 15 years+ 

Ratio of labour force to total population 15 years+ 

Ration of unemployed to labour force 

Returning emigrant 

Canadian citizen or immigrant having previously emigrated from Canada and subsequently returned to the country. 

Total net migration 

Sum of net international and net internal migration. 

Unemployment Rate  

Refers to the unemployed expressed as a percentage of the labour force in the week  

 


